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[OroBoP NY6/IMYHOM ODEPTDI
r. Buwkek, Kbiprbidckas Pecnybnunka 22 mapTa 2018 .
06LuecTBO € orpaHNYeHHo oTBeTcTBeHHOCTbI0 « DOS TEK GROUP» (AOC TaK rPynn)

Hactoawmin aokymeHT npeactasnsetr coboir odpuumanbHoe npeanoxkeHne Ob6WecTBA C OrpaHUYEHHOM
otBeTcTBeHHOCTbIO "DOS TEK GROUP" ("A0C T3K IPYNN") (ganee Onepatop), agpecoBaHHOe HeonpeaeneHHoOMY
Kpyry nuu, 3aknounTb [oroBop B OTHOLWIEHMWM BO3MEe34HOro okasaHuAa OnepaTtopom ycayr no nepegade dopm
OTYETHOCTU B rocygapcTBeHHble opraHbl Kblprbisckot PecnybivKu B 31eKTPOHHOM BuAe 4Yepe3 UHTepHeT, ¢
NPUMEHEHMEM 3/1EKTPOHHOM MoANUCcKM W/MAM B BUAE MOYTOBbLIX OTNPaB/JEHWI, B COOTBETCTBUM C [paxkAaHCKMM
KogeKkcom Kbiprbiackol Pecnybankm, 3akoHom Kbiprbidckoi Pecny6imkm « 06 sneKTPOHHOM yrpaBAeHNM», 3aKOHOM
Kbiprbizckoi Pecnybaukm "O6 3nekTpoHHoW noanucu", 3akoHom Kbiprbisckoit Pecnybanku "O6 anekTpuyeckoi 1
NOYTOBOM CBA3UY M YCAOBUAMM HacToALlLero [loroBopa, U3N0KEHHbIMU HUXKE.

TepMuHbI M oNpeaeneHus, NpuMeHsAemble B HacToawem [lorosope

AKyenm - coseplueHMe NULOM, AeACTBMIA NO BbINOJHEHUIO YCI0BUIA [loroBopa (nosayyeHune ycayr, onaarta 3a ycayru
W T.4.) cuMTaeTca akuenTom. AKLENT A0aXeH 6biTb MONHbIM 1 6@30r0BOPOYHbIM.

AboHeHm - iopuauyeckoe u/van  puaMyeckoe ML, NpUCOeAMHMBLUEECA K  HactoAwemy Jlorosopy,
npeacrasastouiee Gopmbl OTYETHOCTM B INEKTPOHHOM BUAE C MCMNO/Ab30BAHMEM 3MEKTPOHHOM Mnoanucu 4vepes
Cucremy OTt4yeTHOCTM Yepes UHTepHeT (COUN) n/mam ycnyry nouToBbIX oTripasieHnin Onepartopa.

UHmepHem - BceMupHas cucTema O6beAMHEHHbLIX KOMMbIOTEPHbIX CeTel, NOCTPOEHHasa Ha WCMO/b30BaHMM
npoToKona IP 1 mapLwpyTM3aLmm NaKeToB AaHHbIX.

COuM (Cuctema OTyeTHOCTM Yepe3 UHTepHET). - aBTOMATU3MPOBaHHaA cuctema no nepegadvye Gopm OTYETHOCTM B
3/1eKTPOHHOM BUAE Yepe3 MHTEepPHEeT C UCNO/1Ib30BaHNEM 3/IEKTPOHHOM NOAMNUCH.

YuacmHuku - opuandeckne n/mam eusmyeckne anua, 06MeHNBatoLMeca IPUANYECKM 3HAYMMbIMKU AOKYMEHTAMM,
BKAtOYAA popMbl OTYETHOCTHU, C Mcnosb3oBaHuem COUU.

Hanozoevlii npedcmasumens - GU3NYECKOe WAM OPUAMYECKOE ANLO, YNOJHOMOYEHHOE HasIoromnaaTe/bliMKOM
npeacTaBAATb €ro MHTepecbl B OTHOWEHWMAX C Ha/JOroBbIMWM OpraHamM, WMHbIMM YYacCTHMKAMKM OTHOLLEHWHA,
perynvpyembix 3aKoHOAATeNbCTBOM  Kblprbi3ckoi  Pecnybamkm o  Hanorax u  c6opax. YNOJHOMOYEHHbIN
npeacraBuTe/lb  HaAOroNNaTeNbliMKa OCYLLECTBAAET CBOM MOJAHOMOYMA Ha OCHOBe JoBepeHHOCTM (ecau
HanoronaaTtesblmK - pUsnYeckoe AnLL0, TO 40BEPEHHOCTb A0/IKHA 6bITb HOTaPMaNbHO YA40CTOBEPEHHOM).

JneKmpoHHbIli 00KymeHmMoobopom - COBOKYMHOCTb MPOLLECCOB CO34aHusA, o0b6paboTKM, OTMpPaBKM, nepedayu,
Noay4YeHun, XPaHeHUA, U3MEHEHUA, YHUUTOKEHUA SNEKTPOHHbIX AOKYMEHTOB C NPUMEHEHNeM MHGOPMALIMOHHbIX U
KOMMYHMKaLMOHHbIX TEXHONOTUNA.

3N (anekmpoHHaa nodnuce) - NOCNeH0BATE/ILHOCTb CMMBOJIOB, MOJIlyYeHHasa B pe3y/bTaTe NpeobpasoBaHMA
NCXOAHON MHOOPMALUKM C UCNOb30BaHMEM 3aKpbITOro Katova 3, KoTopasa No3BOAAET NO/b30BaTENO0 OTKPbLITOro
K/to4Ya Il ycTaHOBUTbL LLENOCTHOCTb M HEM3MEHHOCTb 3TOM MHPOPMALLMKY, a TaKXKe BAaAe/1bLa 3aKpbIToro Katoya 3.
CornacHo 3akoHy KP «O6 anekTpoHHoi nognucu» Ne 128 ot 19 wuiona 2017 roga, 3M, reHepupyemas
YpoctoBepAowWwmMm LeHTpom OnepaTopa, No CTeneHW 3alUMWEHHOCTU U PYHKLMOHANBbHOCTU ABAAETCA YCUAEHHOIM
KBaAnpMLUMpPOBaAHHOM 31EKTPOHHOWU NOANUCDHIO.
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Cpedcmeo 3I1 - COBOKYMHOCTb MPOrPaMMHbIX M TEXHUYECKUX CPEACTB, PeaNu3yoLmMX GYHKUMIO BbipaboTKM U
NPoBepPKN NoaANHHOCTM 3.

Omkpobimeolli Katoy 31 - obuLef0CTyNHan Nocae[0BaTeIbHOCTb CUMBOJIOB, NPeAHa3HauYeHHbIX 415 nposepku M.

3akpeimelii karoy 31 - nocnefo0BaTENbHOCTL CMMBOJIOB, NpeAHa3HaYeHHan AnAa BbipaboTkm M, U M3BECTHAA TONbKO
noAnucbIBaloLWEMY NNLY.

Cepmugukam omkpbeimozo Kawua 3l (cepmudpukam Karova nodnucu) - AOKYMEHT, BblAaHHbIA W 3aBepeHHbIN
YAO0CTOBEPAOWMM LLEHTPOM, NOATBEPKAAIOLWMI NPUHALNEKHOCTb OTKPLITOrO Katoya M onpeaeneHHoOMy auLy.

Bnadeney cepmucpukama Kawouva nodnucu (enadeney cepmugpukama) - GU3MUYECKoe UK IpUaNYecKoe nLo, Ha
MMS KOTOPOTO BblAaH cepTUdUKAT KatoUa NoANUCKM U KOTOPOoe BAaJeeT 3aKpbiTbiM Katodom I, cOOTBETCTBYHOWMM
OTKPbITOMY K/l04Y, YKa3aHHOMY B cepTuduKaTe.

Onepamop - OcO0 "DOS TEK GROUP" ("A0C T3K IPYMNN"), asnawowweecs onepatopom cuctembl CO4U 1 Bnagetowee
nporpamMmmHo-annapaTHbIMK cpeacTBamu, obecneunBaowmmmn GyHKUnMoHnposaHue COUU.

YL (Yoocmoseparwuii yeump) - obocobneHHoe noapasgeneHne OnepaTtopa, obnagatowiee NPaBoOMOUYMSMU Ha
YAOCTOBEPEHUE MPUHAANEKHOCTU KOHKPETHOIO OTKPbITOrO KAtoya I BRagenbly cepTudukaTa.

CK3U - cpepcTBa KpunTorpadmyeckon 3almnTbl MHGOpMaLUM.

COC (cnucok omo3eaHHbIX cepmupuKkamos) - CNUCOK CePUiiHbIX HOMEpPOB CepTM(MKATOB K/alUYen noanucw,
KOTOpble Ha onpeaenéHHbIA  MOMEHT BpPeMeHM OblnM  aHHYAUMpPOBaHbl WMAM  AEUCTBME KOTOPbIX 6blio
NPUOCTaHOB/IEHO.

Komnpomemayusa Kawoda - yTpata [OBEpUS K TOMY, UYTO MCMOJIb3yeEMblE 3aKPbITble K/OYM HeLoCTYMHbI
MOCTOPOHHMM ANLAM. K OCHOBHbIM COBbITUAM, CBA3AHHbLIM C KOMMPOMETALMEN KNtOYe, OTHOCATCA, B TOM Ymncne (Ho
HEUCKAIYNTENBHO), CledyoLme Caydaun:

® yTpaTa K/oYeBbIX HOCUTeel;

e yTpaTa K/AlYeBbIX HOCUTE/EeN C NocneayoWwmm obHapyKeHNeMm;

®  YBOJIbHEHME COTPYAHNKOB, UMEBLLMX AOCTYN K KNHOYeBOW MHPOpMaLMK;

®  [0CTYN MNOCTOPOHHUX JINLL K KAOYEBOM MHOPMALLMMK.

lMouymoeas ces3b - npuem, nepecobiyika n 4oCTaBKa NoOYTOBbIX OTHpaBﬂeHVIVI Nno Ha3Ha4YeHuto.

lToumoesbie omnpaesieHusi - nevyaTHble U3gaHu4, nepumoanyeckaa nedatb, NMCbMEHHbIE KOppecnoHOAeHUUn n
COO00LLEHMS, a Takke OEHEeXHble cpeactea U LUEHHblIe 6ymarV| n 1.40., nopy4aemble npeanpudaTunam noYToBOM
CBA3N ANnA nNepecbiyikn 1 Bpy4eHUA agpecartam.

Mpednpusimusi noymoeoli cesi3u - opUANYEcKMe nuua, NpeaocTaBnAoLLIME YCIyrM NOYTOBO CBA3W.

1. O6uwue nonoxkeHua

1. Hacroawmi [Jorosop sasnsetrcA nybanuHbiM npeanoxkeHmem Onepatopa AGOHEHTY O MPUCOEAUHEHUM K
Cucteme OTuéTHOCTM 4Yepe3d UHTepHeT (COUM) B uenom, 6e3 KakuMx-1Mb6O OroBOPOK, U 3aKNOYaeTcs B
COOTBETCTBUM CO CTaTbél 386 MparkAaHCKOro KogeKkca Kbiprbiackoi Pecnybamku.

2. MMpaBoBbiIM OCHOBaHWEM pAA OKasaHuA ycayr OnepaTtopom ABAAKOTCA AuLeH3uu [ocypapcTBeHHOro
areHTcTBa cBsA3n KP Ha gesTenbHoCTb B 061acTv anekTpmyeckoi ceasm Ne 14-1100-KP ot 30 okTabps2014 r.,
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Ha feATenbHOCTb B 06nactn nouTtoBoit cBAsm Ne 15-1380-KP ot 25 uioHa 2015 r., a TaKXKe cnegyrowme
HOPMaTUBHO-NPABOBbIE aKTbl:

- CraTtbAa 46 Hanorosoro Kogekca KP;

- 3aKoH KP «06 anekTpoHHoM nognucu» N 128, ot 19 uiona 2017 roaa;

- 3akoH KP «06 nHdopmauum nepcoHanbHoro xapaktepa» N 58, ot 14 anpens 2008 roaa;

- 3aKoH KP «06 anekTpoHHOM ynpasneHnn» N 127, ot 19 utona 2017 rozaa;

- 3akoH KP «06 anekTpuyeckoi n noytosoi ceasm» Ne 31, ot 2 anpens 1998 roaa;

- PernameHT KopHesoro YaocTtosepsatowero LeHTpa M «MHpokom».

3. Hactoawmii [loroBop ycTaHaB/AMBAET NpPaBW/a OKa3aHWs yCayr No NPeAoCTaBNeHNI0 OTYETHOCTM ABOHEHTA B
3N1eKTPOHHOM BMAEe nocpeactsom cuctembl COUM B rocymapcTBeHHble opraHbl Kbiprbi3ckon Pecnyb6aukn,
MMeloLMe TeXHUYECKMEe BO3MOXHOCTM A/ NPUema OTYETHOCTM B 3/IEKTPOHHOM BUAE W/van B BUAE
NOYTOBbIX OTNPABAEHUN.

4. B cooTBeTcTBMM C HactoAwmMm JloroBopom ABOHEHT MPU3HAET, UYTO 3N1EKTPOHHble GOPMbl OTYETHOCTW,
nognucaHHole 3N ABOHEHTa, UMEIT IPUANYECKYIO 3HAYMMOCTb HapaBHe C AOKYMEHTaMM Ha BymaxkKHOM
HocuTene, NnoanucaHHbIMM ABOHEHTOM W CKPEnIEHHbIMW OTTUCKaMK nevaTelt ABoHeHTa (He3aBUCMMO OT
TOro, CYLLECTBYIOT TaKMe [AOKYMEHTbl Ha OyMa)KHOM HOCUTeNe WAW HeT), NPW BbINOJHEHUN YCAOBUMA,
M3n0XeHHbIX B N. 1.5. HacToawero Jorosopa.

5. 3N, cbopmupoBaHHas BAagesbLeM Kaouen noanucu wm ceptudukaTta Kaw4vel nognucu, sBAAETCS
paBHO3HAYHOMW COOCTBEHHOPYYHON MOAMMUCU TaKOro BAaAenbLa, NPU OAHOBPEMEHHOM COb6J/OAEHUN
cnenyowmx ycnoBuii:

1.5.1 CepTtuduKaT KatoYa NOANUCKU ABNAETCA AENCTBYHOLLUM HA MOMEHT NOAMUCAHUA;

1.5.2 3N npowna NpoBepKy Ha NOAJMHHOCTb NPU MOMOLLUM OTKPbITOro Katoya 3, nmetowero ceptudukar
K/to4a noanucy YA0CTOBEPAIOLLEro LLeHTPa;

1.5.3 3N ucnonb3yeTtcs B COOTBETCTBUM CO CBEAEHMSAMM, YKA3aHHbIMMK B cepTUdUKATE KatoYa Nognumcu.

6. AGOHEHT NpPU3HAET, YTO UCNOJib3yemasa B COOTBETCTBMM C HacToAwMM [loroBOpomM cucTEMa 3alUUTbI
nHbopmaunmn, obecneveHHaa Il M wudpoBaHMem, [OCTaTOMHA ANA 3aWMTbl TakoW MHOpmauumM oOT
HECaHKLMOHMPOBAHHOIO A0CTyNa, NOATBEPKAEHUA LLeNOCTHOCTU, NOAJIMHHOCTM U aBTOPCTBA NOAMUCAHHbIX
3NEKTPOHHbIX GOPM OTYETHOCTW, a TaKkKe ANA paspelleHMA BO3HUKLIMX B CBA3U C 3TUM KOHGIMKTHBIX
CUTyaumn.

7. AB6OHeHT npusHaeT OnepaTtopa CBOMM NONHOMOYHbIM NPeACTaBUTENEM NPU PELLEHNN BONPOCOB, CBA3AHHbIX
C nepegayein OTYETHOCTM B FOCYAAPCTBEHHbIE OpraHbl, YTO co3gaeT y Onepatopa npaBa, HO He co3aaeT
0653aTeNbCTB NO PELIEeHUI0 YKa3aHHbIX BOMPOCoB. TakMm o6bpasom, Onepatop MMeeT MpaBo, HO He
0653aHHOCTb, 0OpaL,aTbCs OT UMeHM ADOHEHTa B rocyAapCTBEHHbIE OpraHbl NO BONPOCAM, CBA3aHHbIM C
npeacTaBneHnemM UAun nepegadeit oT4ETHOCTM ABOHEHTA.

8. Bce pegakumun HacToAwero [JoroBopa v NPUAOXKEHUA K HEMY, ABNAIOLWMECA €r0 HEOTbEM/IEMbIMU YAaCTAMM,
B OOKYMEHTAapPHOM BMAE YTBEPXKOAIOTCA MPUKA3oM reHepanbHoro aupektopa OcOO "DOS TEK GROUP"
("AOC T2K rPynn"), saeepatoTca NoANUCbIO reHepanbHOro AnpekTopa 1 nedatbio OcOO "DOS TEK GROUP"
("OOC T2K TPYMN"), n xpaHatca B odpuce OnepaTopa. INEKTPOHHbIE KOMWUW HacToswero [dorosopa wu
NPUNOXKEHUIN K HEMY NYBANKYOTCA Ha canTe Onepatopa www.dostek.kg

2. Npepamet Oorosopa

2. B cootBeTcTBMM C HacToawmm [orosopom OnepaTop 06A3yeTcsa OKasbiBaTb YCNYrK MO nepesadye OTYETHOCTU
AbGOHeHTa, yKasaHHble B n. 1.3. HacToAwero [loroBopa, B roCyAapcTBEHHble OpraHbl Kblprbi3cKow
PecnybivKn B TOM 4YmnC/ie B 3/IEKTPOHHOM BWUAE, KPYIIOCYTOUHO, Yepe3 MHTEpHET, NocpeacTBOM CUCTEMBI
COul, a TaKKe B BWAE MOYTOBbLIX OTNpPaB/eHU, a ABOHEeHT 0bA3yeTcs onnayMBaTb OKasaHHble YCAyru B
nopaaKe 1 Ha yCI0BUAX, NPeayCMOTPEHHbIX HacToAwmMMm [Jorosopom.

3. Ycnosua 1 nopagok NpepocTaBaeHUa ycayr

3.1. OcHOBaHUAMM ANA NPefoCTaB/feHMA YCAyr B COOTBETCTBMM C HaAcTosiwum [lOroBopom M perucrpauumen
Ab6oHeHTa B cucteme COUU asnatoTca:
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3.1.1. B cootBetctBMM co cTaTbél 387 [lpaxpgaHckoro KogeKkca Kbiprbidckolt Pecnyb6anku, nosHoe U
b6e3oroBopoyHoe npucoegmHeHne AboHeHTa K PernameHTty YgocTtoBepsatowero ueHtpa OcOO «DOS
TEK GROUP» (OOC TEK TPYMN), ycnoBua KoToporo onpegeneHbl YL u onybnuMkoBaHbl Ha
odunumanbHom carite Onepatopa www.dostek.kg (pasgen «Ypocrosepatowmin LieHTp»)

3.1.2. 0O3HakomsieHMEe M NpuHATUE ABOHEHTOM ycnoBuii PernameHTa YU v npuaoKeHnn K Hemy, a Takke
cobnoaeHne Bcex NONOKEHUM YKA3aHHOTO AOKYMEHTa;

3.1.3. [JoBepeHHOCTb Ha yNOJHOMOYeHHOoe N1LL0 ABOHEHTa;

3.1.4. TMonyyeHne ABOHEHTOM 3NEKTPOHHOW nognucu (M), BblgaHHOW YAOCTOBEPAOWMM LEHTPOM B
COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOAATeNbCTBOM KbIprbi3cKoi PecnybanKkyM Ha OCHOBAHWUW 3asABKU
AbBOHeHTa, oTnpasneHHol Mm c canta Onepatopa - www.dostek.kg (oHnaH perucrtpauma) nnéo
3ano/siHeHHoW-B odurce OnepaTtopa;

3.1.5. BHeceHne ABOHEHTOM OMAaThbl 3@ YC/IYIM B COOTBETCTBUM C Tapudamm Ha ycayru (pasgen «Tapudbi»),
onyb6aMKoBaHHbIMM Ha oduumnanbHom canTe Onepatopa www.dostek.kg;

3.1.6. AKuenT HactoAuwero jorosopa ABOHEHTOM.

3.2. ABOHEHT, ABAAIOWMIACA  HANOroBbIM  MNpeacTaBuTeNneM,  OOMOAHUTENbHO  AO/MKEH  NPesOoCTaBUTb
OOBEPEHHOCTb OT KaXKAOro OOC/AYKMBAaEMOro WM HanoronaatesblMKa, € 00s3aTeNbHbIM YKasaHWeEM
PEKBM3UTOB NPEACTAaBAAEMOro nLa.

3.3. Peructpauma AboHeHTa B cucteme CO4YM npoussoautca Onepatopom B TedeHue 24 (gBaaLaTh 4YeTblpéx)
YacoB MpuM perncrtpaumm B odpuce KOMMaHuUM M B TedeHue 7 (cemn) paboumx aHeN npu yaaneHHow
pernctpaummn Ha caiite www.dostek.kg c momeHTa coBeplueHMAa ABOHEHTOM BCex AEeUCTBUM, YKa3aHHbIX B M.
3.1.HacToAuwero [orosopa.

3.4. OnepaTop OKa3blBAaeT YyCAyrM no Hactoawemy [JoroBopy TONbKO NpU Hanuumm y ABOHeHTa [0CTyna B
UHTepHeT.

3.5. Cuctema CO4YM gocTtynHa ToNbKo Ana AboHeHTOB, Haxoaawmxca B Kolprbi3ckol Pecnybauke.

3.6. foctyn K cucteme COYM moxkeT 6bITb OTKPLIT 13 11060 TOUKM MUPA NPU COBAOAEHUM CNeayoLLNX YCNOBUIA:
3.6.1. AOOHEeHT A0/KeH UMeTb cTaTudeckuit IP-agpec;

3.6.2. 3anpoc Ha OTKpbITUE AOCTYN AOJIKEH OCYLWECTBAATLCA C 3NEKTPOHHON NoYTbl ABOHEHTA, YKa3aHHOM
npw peructpaunm B cucteme COul;

3.6.3. AGOHEeHT [onXKeH OTMPaBUTb 3/1IEKTPOHHOE MUCbMO Ha aapec support@dostek.kg ¢ 3anpocom Ha
OTKpbITME A0CTyna ¢ yKasaHmem WMHH KomnaHuu, mecta CBOEro HaxoXgeHusa, ctatuyeckoro |P-
agpeca v BpemeHu npebbiBaHMA 3a pyberkom;

3.6.4. Bonee nNoapobHYO MHPOPMALMIO MOXKHO Y3HATb M3 UHCTPYKLMK «[18 A0CTyNa B CUCTEMY CO BCErO
mupa (pasgen «MHCTPYKUUM»), pacrnosioXKeHHoW Ha cante OnepaTtopa www.dostek.kg

3.7. Onepatop nepenaét AGOHeHTy HeuckaouuTenbHble npaBa Ha CK3W Ha nepuopg gencteua ceptudukata
Kntoder 3N ABoHeHTa.

3.8. OnepaTtop npepoctaBnaet ABOHEHTY KOHCY/bTaLMOHHbIE U MHPOPMALMOHHbIE yCayrn No TenedoHy ropsayen
AvHuK: (996 312) 960-360, exegHeBHo ¢ 09.00 ao 17.30, Kpome BbIXoAHbIX (cy660Ta, BOCKpeceHbe) u
NpasgHUYHbIX AHEN, YCTAaHOBEHHbIX B COOTBETCTBMM C 3aKOHOAATENLCTBOM Kblprbi3ckoi Pecnybamnku.

3.9. B oTHOWweHMM ycayrn npepoctaBneHna obnayHoro xpaHeHwa IS u nepegaun Gopm OTYETHOCTM B
rocy,apcTBEeHHbIEe OpraHbl, AeUCTBYET NPUHLMN 06CAYKMBaAHMA NO GaKTy ncnonb3osaHuA I, T.e. AeHEXKHbIe
cpeacTsa cnucbiBatoTcsa ¢ 6anaHca ABOHeEHTa TONbKO, KOrAaa 31eKTPOHHbIe AOKYMeHTbl (popma oTyeTHOCTH,
OHANaliH 3asBKa U T.4.) noAnucbiBatoTcs npy nomotm 3.

3.10. B oTHOwWweHMM BCcex ycnyr aencteyet npmHumn 100% npeponnatol.

3.11. 3N A6oHeHTa, xpaHAwancs Ha ObnayHom HocuTene «E-Cloud» He moxKeT BbiTb MCNONb30BaHa B APYrnx
3NEeKTPOHHBbIX cnuctemax. [na ncnonb3osanHus Il B 4pyrnx sNeKTPOHHbIX cucTtemax, Kpome CO4YU, ABoHeHTY
HeobxoaMmo xpaHuTb I Ha 3awmweHHoOM dmsmyeckom HocuTene «RuToken 64k».

3.12. MepeHoc 3N mM3 061a4YHOrO XpaHUAULLA Ha PU3nYeckun HocuTenb «RuToken 64k» HeBo3morKeH. B Takom
cnyyae, ADOHEHT MOKET 40X AATbCA OKOHYaHMA CPOKa geinctama 3 nam o6HoBUTb (MoNyunTsb 3aHoBO) M A0
OKOHYaHWA CPOKa AencTBMA, BbIOpaB MecTom XpaHeHua Hosol 3N ¢usmnyecknint Hocutenb «RuToken 64k».
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O6HoBneHne 3I BneyeT 3a cobon onsaty e€ NONAHOM CTOMMOCTWU, COrIACHO AENCTBYOWMM Tapudam
Onepartopa .

3.13. Cpok gewnctauma 3l orpaHMYeH CPOKOM aeincTemAa nacnopta Baagenoua 3M. Ecam B MOmeHT Bblgauum M1 cpok
aevncteus nacnopta Bnagenbua 3M meHblwe 12 mecsaues, To 3 BblAAETCS TOMbKO A0 OKOKHYAHMA CPOKaA
AencTeua nacnopTa eé Bnagenoua. Mpu atom, ctoumocTb M ycTaHaBAMBAETCA COMNACHO TEKYLLMM Tapubam,
YKas3aHHbIM Ha oduumanbHom caite Onepatopa www.dostek.kg, He3aBMcMMO OT nepuoaa, Ha KOTopbIi
BblgaHa JM.

3.14. JnekTpoHHas NOANUCb MNOANEXUT oba3aTesibHOMY O6HOBAEHUIO (Bblgade 3aHOBO) C MOHOK onnaToi
CTOMMOCTU NMPU CNeayoLnX YCAOBUSAX:

— CmeHa MHH opraHusauum;

— CMeHa HaMMeHOBaHWA opraHn3aLmu;

- CmeHa ®U1O0 Bnagenbua 3MM;

- CmeHa nacnopTHbIX AaHHbIX Bnagenbua 301

— CMmeHa gonKHOCTHOTO nLa, Asasatowerocs Bnagenouem 3.

4. Npasa u 06a3aHHOCcTK CTOPOH

4.1. OnepaTop 0bA3aH:

4.1.1. ObecneynTb KpyrnocytouyHoe ¢yHKLMOHUpPOBaAHME cucTeMbl OTYETHOCTM COYM M KpyrnocyTouHbIN
noctyn A6oHeHTOB K cucteme COUMU.

4.1.2. YBeaomutb ABoHeHTa nocpeacTBom TenedpoHHOM CBA3N N/uan pasmelteHrem MHGOpPMaUUK Ha caliTe
www.dostek.kg O HEBO3MOMKHOCTM OKasaHuA yCAyr no Hactoswemy JloroBopy, BO3HMKLIMX MO
TEXHUYECKMM U (MAK) MHBIM, He 3aBucAwMMm oT OnepaTopa NpUYMHaMm, B TedeHue 8 (BOCbMM) 4acoB ¢
MOMEHTA BO3HUKHOBEHMA TaKMX NpuynH. OnepaTop ocBobOKAAETCA OT AaHHOM 06A3aHHOCTM B C/lydae
BO3HMKHOBEHUA TEXHUYECKUX W/UAN MHBIX MPUYUH, AENAOWMUX HEBO3MOMKHbIM OKasaHwe ycayr rno
HacToAwemy [loroBopy, ecam Takue NpuUnHbl BO3HUKAK nocne 17 yacos 30 MUHYT, B BbIXOAHbIE nU/uUan
npasgHUYHbIE OHM.

4.1.3. B cnyyae BO3HMKHOBeHUs cboeB B pabote camoit cuctembl COUYU, 0BHapyKMTb TakMe cboM — Kak
COBCTBEHHbIMM CMAaMU, TaK U Ha OCHOBaHWW 3anpocoB A6oHeHTa (AGOHEHTOB) — BOCCTAHOBUTL eé
pabotocnocobHOCTb B TeyeHMe He 6onee 4yem 24 (ABaAuaTM 4YeTbipex) 4YacoB C MOMEHTa
ObHapyKeHuA, a TaKKe onoBecTUTb ABOHEHTA 0 BPeEMEHM Havana paboTbl CucTeMbI.

4.1.4. 3apaHee, NyTEM pasMeLLEHMA COOTBETCTBYIOWEro 06bABAEHUS Ha caliTe OnepaTtopa www.dostek.kg,
onosew,ate AGOHEHTa O BpPeMeHU W MPOAOMKUTENBHOCTU MPOBEAEHMA NPOPUNAKTUYECKUX paborT,
orpaHuymMBatoWwmx goctyn AboHeHToB K cucteme COUM.

4.1.5. KoHcynbTMpoBaTb ABOHEHTa No BONpocam, CBA3aHHbLIM C OKazaHWeM ycayr no Hactoawemy [dorosopy,
no ncnonab3oBaHuio cuctembl COYN M apyrum Bonpocam, CBA3AHHbIM C MCNOJIHEHMEM HaCTOALLEro
Jorosopa.

4.1.6. He npepocTtaBnATtb cBeaeHU U MHGopmaLmm 06 ABoHeHTe NoBbIM TPETbUM NIMLLAM, 33 UCKOYEHMEM
CnyyaeB, NpeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Kbiprbi3ckon Pecnybaunku, a TakxKe pasgenamum 9, 11
1 14 Hactoawero Jorosopa.

4.2. OnepaTop Bnpase:

4.2.1. BHOCMTb U3MEHEHUA B HacToAWwMi [JoroBop B 04HOCTOPOHHEM MOPAAKE B COOTBETCTBUM C Pa3gesiom
17 HacToawero [lorosopa.

4.2.3. BBoaUTb A0MNOIHUTE/IbHbIE NIATHbIE YCAYTU C YCTAHOBAEHNEM OTAE/bHbIX TAPUPOB MO KaXKAoM TaKoM
ycnyre. [lononHUTENbHbIE YCAYTM MpPeaocTaBaatoTca ABGOHEHTY TO/IbKO € ero MHGOPMUPOBAHHOIO
cornacuma.

4.2.4.NMpNOCTaHOBUTL OKasaHuWe ycayr no Hactosawemy Jorosopy A6oHeHTy 6e3 npeaBapuTe/ibHOroO
npeaynpexaeHusa B caydanx, eciv ABOHEHT BOB/IEUYEH B AeNCTBMA, KOTOPbIE YrpoXKatoT 6e3onacHoCTH
cuctembl COUM, a TaKKe HaHOCAT ywepb KoMMepUYecKUM MHTepecam, YecTu, A0CTOMHCTBY U AEeN0BOW
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penytaumu Onepatopa. BosobHOBNEHME NPUOCTAHOBIEHHBIX YCAYT MPOU3BOAUTCA NOCAE YCTPaHEHUSA
BbIAB/IEHHbIX NPUYNH.

4.3. AboHeHT 0bs3yeTca:

4.3.1. NonHocTbio N 6e30roBOPOYHO NPUCOEAUHUTLCA K PernameHTy YaocTtoBepstowero yeHTpa OcOO «DOS
TEK GROUP» (OOC TEK TPYMM), ycnoBua KoToporo onpegeneHbl YU, u onybanKoBaHbl Ha caiTe
OnepaTopa www.dostek.kg (pasgen «Ygoctosepsatowmin LLeHTp»).

4.3.2. O3HAaKOMUTbCA U NPUHATb ycnoBusa PernameHTta YL, 1 npuaoxKeHuin K Hemy, a TakKe cobntogatb Bce
NONIOXKEHWA YKA3aHHOIO AOKYMEHTA.

4.3.3. CBOEBpPEMEHHO M B NOAHOM O06bEMe, B COOTBETCTBUM C pasgenom 5 HacToawero [orosopa,
onnayueatb ycnyru Onepartopa.

4.3.4. Tlpn Hanuumm cooTsBeTCTBylOWero ysegomneHma Onepatopa cornacHo n.n. 4.1.2. HacToAwero
[Jorosopa, AGOHeHT 0653aH NpeAnpPUHATL BCE MepPbl ANA CAAYM OTYETHOCTM Ha BymarKHOM HocuTene
n/Mnn no noyte cobCTBEHHbIMM CUAAMU N CPEACTBAMM.

4.3.5. Coobwate OnepaTopy O HeucnpaBHOCTAX cucTtembl CO4YM B KpaTyahwme CPOKM C MOMEHTA
O0OHapYXEHNA TaKUX HEUCMPABHOCTEN.

4.3.6. B cnyyae HeobxogumocTn, obecneynmtb AOCTyN TeXHUMYECKOMYy nepcoHany OnepaTopa K MecTy
nposegeHusa pabot y ABoHeHTa No HaCTPoWKe U/naM BocCTaHOBAEHMIO PaboTOCNOCOBHOCTM CUCTEMDI
COuMl.

4.3.7. He nepegasaTb npaBa M 06A3aHHOCTM NO HacToAweMmy [loroBopy TpeTbuMm aunuam 6e3 nonyvyeHus
nucbMeHHoro cornacma OnepaTopa.

4.3.8. Cobnogate TpeboBaHMA MO COXPAHEHWUIO KOHOMAEHUMANbHOW MHPOpPMaLMK, CTaBLIEen W3BECTHOM
ABOHeHTY B pe3ynbTaTe NPUCOeANHEHMA K HAacToAwemy [Jorosopy.

4.3.9. XpaHWTb B TalHE M He Pasr/allaTtb J0ObIM TPETbUM NIMLLAM 3aKPbITbIN Katoy M, a TakKe NpUHUMATb
BCE BO3MOXHblE Mepbl 418 NPeaoTBPaLLEHMA ero NoTepu, PackpbiTna, MoauduULMpoBaHus u (Mnm)
HEeCaHKLUMOHUPOBAHHOIO NUCMOAb30BaHMA. B ciiyyae notepu 1 (MAK) KOMNPOMETALMKN KAIOYEN, A TaKKe
B C/ly4yae W3MEHEHUs CBeAEHWM, yKasaHHbIX B cepTudMKaTax Kaw4ya noanucu, nnbo B caydae
NnpeKkpaweHna AencTBUA LOKYMEHTA, Ha OCHOBaHMM KOTOPOro cepTuduKaT Kawua noanucu 6bin
obopmneH, ABOHEHT AO0/IKEH He3amea/UTeNbHO 3aABUTb 006 aHHY/IMPOBaHUM cepTUUKATa KAto4a
noAanucu.

4.3.10. ABOHEHT, ABNAOLWMINCA HANOTOBbIM NPeaCcTaBUTENIEM, B C/TydYae NPeKpaLLeHns UM NPaBOOTHOLWEHWUIA C
npeacTaBAfseMbIM HaJI0roNAaTeNbLUUKOM, AOKEH HE3aMeaIUTE/IbHO B MMCbMEHHOM BUAE U3BECTUTL
06 aTom Onepatopa.

4.3.11. CBoeBpeMeHHO Wu3Bewatb Onepatopa 06 W3MEHEHMAX B PEKBU3UTAX OpraHM3auuM, TaKUX Kak
HavmeHoBaHue, MHH, opuanyecknii n/mnn dmsmnyeckuii agpec, nacnopTtHble AaHHble Bnagenbues
cepTudMKaTa, KOHTAKTHAA MHPOpMaLMA W MPOYMX PEKBU3UTAX, YYACTBYIOLWMX B MNpPeacTaBaeHUU
OoT4eTHOCTU nocpeacTsom cuctembl COYM. ABOHEHT HeceT NOIHYI0 OTBETCTBEHHOCTb 3a NOCAeACTBUA,
BO3HMKLUME B C/Tly4ae CAa4YM OTHETOB C HEKOPPEKTHLIMM PEKBU3UTAMM.

4.4. AbOHeHT Brnpase:

4.4.1. MonyyaTb HeobxogMmyto MHPOPMaLMIO MO BCEM BONPOCaM, CBA3AHHbIM C NPeAOCTaBAeHUEM YCAYyT Mo
HacToAwemy Joroeopy, 3a WCKAOYEHWEM WHPOPMALMW OTHECEHHOM K CAeaylowMm KaTeropmam
nHdopmaunmn Onepatopa:

- «CeKpeT npegnpuaTna»;
- «<KommepuyecKkan TaliHa»;
- «ns cnyxebHOro No/sb3oBaHUAY;
- «[1nA BHyTpEeHHEero Nosib30BaHUA.
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5. CTOMMOCTb YCAYr M NOPAAOK OCYLLECTB/IEHUA PACYETOB

5.1. CtoumocTb ycayr no HactoAwemy [lorosopy onpegenserca Tapudamum Ha ycnyrm B cucteme npencraBieHuA
OTYETHOCTU yepe3 UHTepHeT (COUM), onybnmKoBaHHbIMM Ha calite Onepatopa www.dostek.kg n B An4HOM
KabuHeTe AGOHeHTa.

5.2. Onnata ycayr no Hactoswemy [loroBopy OCyLecTBASETCA BNepés NyTéM nepeynucieHns Ha PacyETHbIN CYéT
OnepaTtopa No peKkBU3nTaMm, yKaszaHHbIM B HacToAwem [loroBope, BHECEHUEM HAZIMYHbIX AEHEXKHbIX CPEACTB B
Kaccy OnepaTtopa nmMbo ogHMM M3 cnocoboB, YKasaHHbIX B pasgene «Onnata» Ha caite OnepaTopa
www.dostek.kg.

5.3. B cnyyae npocpoyku B onnate 6onee yem Ha 30 (TpuAauatb) KaneHAapHbIX AHeilt OnepaTop Bhpase
NMPUOCTAaHOBUTb OKasaHWe ycayr no HacrtoAawemy [Jorosopy ABOHEHTY B OAHOCTOPOHHEM nopsake 6es
npeasapuTenbHOro yBeAoMIEHMA NOCefHero.

6. OTBeTcTBEHHOCTb CTOPOH

6.1. 3a HeucnosHeHue M (MAK) HeHaaNexalwee UCNONHeHMe 0653aTeNbCcTB NO Hactoswemy [orosopy CTOPOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENLCTBOM Kbiprbi3ckoi PecnybamKku.

6.2. OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb NOAa4M, COAEPKAHME U [OCTOBEPHOCTL MHGOPMALMK, coaeprKaLlencs
B 3/IEKTPOHHOM OTYETHOCTH, npepocTaBasdemble ABOHEHTOM B rOCYAapCTBEHHble opraHbl Kblprbi3ckoin
Pecnybauku, nocpeactsom cuctembl CO4M, HecET AGOHEHT.

6.3. Mpw 3aN0NHEHMM IEKTPOHHOM OTYETHOCTM ABOHEHT 06A3aH NPOBEPUTb BCHO 3aMOJIHEHHYIO B PYYHOM WU
ABTOMATUYECKOM permnme MHGopMaLMIo nepes ee OTNPABKOM B COOTBETCTBYHOLLMIM FOCY AapPCTBEHHbIV OpraH.
6.3.1. B cnyyae, ecam oTt4yeT Bbln OTNpaBAeH C OWWMOBKAMW, BUHOW KOTOPbIX ABUAACb HEBPeXHOCTb uau

HeBHMMaTeIbHOCTb ABOHeHTa, OnepaTop MOXKET OKaszaTb ABOHEHTY ycayry no pasbopy KOHGANKTHOM
CUTYauuun B rocyaapcTseHHoM opraHe. CTOMMOCTb, 06bem M NOPALOK NPeAoCTaBNEHUA TAaKOW ycayru
onpeaenseTca otaeNbHbiM JJoroBopom nyb6amnyHon odpepTbl, Nydamkyemort OnepaTopom.

6.4. ABOHeHT oco3HaeT, 4yTo OnepaTop nNpeaocTaBAseT YCAyry TO/NbKO MO Mepegaye OTYETHOCTU B
YNO/IHOMOYEHHbIN TOCYAAPCTBEHHbIN OpraH, U He HeceT OTBETCTBEHHOCTW 3a AelcTBue uan besaencreue
rocyZLapCTBEHHbIX OPraHoB No 06paboTKe AaHHbIX ABOHEHTa AO/MKHOCTHBIM AULOM WMAU YNOJAHOMOYEHHBIM
COTPYZAHMKOM rocy1apCTBEHHOIO OpraHa, NPMHUMAIOLLErO OTYETHOCTb.

6.4.1. Jllobble yObITKN, BO3HWKLWIME B CBA3M C HeobpaboTKON oOT4yeTa [AO/MKHOCTHbIM JIULOM WU
YMO/THOMOYEHHbIM COTPYAHUKOM rocyAapCTBEHHOIO OpraHa, ABNAKTCA PUCKOM ABOHEHTa.

6.4.2. OnepaTtop MOXeT, HO He o06s3yeTcs, NpPenocTaBUTb ABOOHEHTY [OMONHUTENbHYIO YCAYry no
npeacraBneHnto MHTepecos ABOHEHTA B COOTBETCTBYHOLLEM TFOCYAAapCTBEHHOM opraHe. lMopszok
npesocTaBaeHUA, LLeHa U 06beM TaKOW YyCAyrM oroBapMBaeTca AONOJHUTENIbHO B KaXA0M OTAe/NbHO
B3ATOM C/y4ae.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTU Nepes ABOHEHTOM B Cay4vae coBepleHna ABOHEHTOM NtobbIX OWNOOK
NPy 3anoJIHEHUU OTYeTa, HEBEPHOM BblbOpe agpecata WAM MHbIX CAy4asXx COBEPLUEHUA NOObIX Apyrux
OEeNCTBUIM C OTYETOM, HOPUAMYECKAA 3HAYMMOCTb KOTOPbIX MOATBEPIKAAETCS COOTBETCTBYHOLLIMMMU NOTaMKU B
MHPOpPMaLMOHHOM cucteme OnepaTopa, MM60 coBepLleHHbIX ABOHEHTOM € NpumeHeHuem 3.

6.6. OnepaTop 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU Nepes AGOHEHTOM B CAy4YanX:

6.6.1. YTpaTbl nan nospexaeHns MHGOpMaLMK, CoaepiKaLlLenca B 3/1EKTPOHHOM OTYETHOCTU, YTPATbl UK
NOBPEXKAEHUA CAMOWN 3NEKTPOHHOW OTYETHOCTU, UCKAXKEHUA TEKCTa, U3MEHSIOWEro coaepaHue u
CMbICT MHPOPMALMK, COAEPKALLENCA B I/IEKTPOHHOW OTYETHOCTW, He [OCTaBKU MHbOpMaLUW,
coAepyKalenca B 3/IEKTPOHHOM OTYETHOCTU, U (UNK) CAMOWN SNEKTPOHHON OTYETHOCTU MO HA3HAYEHMUIO
n (MAKn) B yCTaHOBNEHHbIE CPOKU, ecnn ByaeT AOKA3aHO, YTO yKa3aHHble HapyLweHUA NPOM3OoLWAN Mo
BMHe ABOHeHTa 1 (MK) No ApyrMm HesasucALLMM OT OnepaTopa NpUYUHaM.

6.6.2. 3a BpeAn, NMOHECEHHbIN ABOHEHTOM B CBA3M C HEBO3MOMHOCTbIO OKAa3aHMA YCAYyr MO HacToAWemy
[Jorosopy, B pe3ynbTaTe HapylleHns paboTtbl cuctembl COYM 13-3a NepepbiBOB, NPOMNYCKOB, 3a4ePrKeK,
PEMOHTHbIX U BOCCTAaHOBUTENbHbIX PAaboT, yCTpaHeHUA AedeKTOB U APYrMX MPUYUH, BOSHUKLIKUX NO
npuYMHam, He 3aBucAMm ot OnepaTopa.
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6.6.3. Heobxoamnmoctn nposeaeHma Onepatopom NpoduaakTUYeckmx paboT, cBA3aHHbIX C AeATe/IbHOCTbIO
Onepatopa, 0 KoTopbix ABOHEHT Obln NpeaynpexXaéH B COOTBETCTBMU C NyHKTOM 4.1.4. HacToAwero
Jorosopa.

6.6.4. 3a gelcTBMA NOObIX TPETbUX /UL, COBEPLIEHHbIE C Ucnonb3oBaHMem 3, napons v (MAM) NorvHa
AboHeHTa. Bce gencreus, coBepwéHHble ¢ ncnonb3oBaHuem 31, napona u (Mnun) normHa ABOHEHTa,
CYMTalOTCA AencTBuAMM camoro AbGoHeHTa. ABOHEHT CaMOCTOATe/NbHO OTBeYaeT 3a Bpes,
NMPUYNHEHHBIN emy U (UAK) TPETbUM IMLAM ero AeNCTBUSAMMU, COBEPLIEHHBIMU C WUCMOJ/Ib30BAHUEM
cuctembl COUl.

6.6.5. 3a p1CKM, CBA3aHHbIE C NoTepel n (M) KomnpomeTtaumen Karodein nognucy 3N AboHeHTa.

6.6.6. 3a aelicTBMA N06bLIX TPETbUX NTULL, COBEPLIEHHBIX C MCNONb30BaHMeM D1 ABOHeHTa.

6.6.7. 3a oTcyTcTBME Yy ADBOHEHTa apxvMBa CAaHHbIX OTYETOB, B Cayyae ecim ABOHEHT He aKTUMBMPOBan
COOTBETCTBYIOLLYIO YCAYTY.

6.6.8. Bce peiictBuA, coBeplUéHHble C Mcnonb3oBaHMem Il ABOHeHTa, cuUMTalOTCA AEWCTBUAM CamMOro
A6oHeHTa. ABOHEHT CamMOCTOATE/IbHO OTBEYaEeT 3a Bped, NPUYMHEHHbIK eMy U/UAN TPEeTbUM NnLAM
OEeNCTBUAMM, COBEPLUIEHHBIMM C UCNob3oBaHMeEM I ABOHeHTa.

7. O6cTOATENbLCTBA HENPEOA0AMMOM CUADI

7.1. CtopoHbl 0cBO60XAalOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJSIHEHWE W/MAW HeHagnexallee WMCnosHeHue
obsa3atenscTs no Hacrosuiemy [Jlorosopy, ecam Takoe HeucrnonHeHne n/uavM HeHagnexallee UCnosaHeHue
ABMAOCb CcneacTBMeM 06CTOATENbCTB HenpeogonnMmoin cunbl  (popc-maskopHbix o6cToATeNbCTB), T.€.
ypesBblyaliHbIX U HenpeaoTBPaTUMbIX OBCTOATENbCTB, He3aBMCAWMX OT BoAM CTOPOH, KaK TO: noxap,
HaBOAHEHMUA, 3eMIETPACEHUA, Npodne NPUpPoAHbIe KaTaKAU3Mbl, KaTacTpodbl U CTUXMUIiHble 6eacTsus,
MaccoBble 6ecnopsaaku, HapoaHble BOJIHEHWUSA, PEBOIOLMM, BOWHbI, TEPPOPUCTUUYECKME aKTbl, @ TAKMKE aKTbl
N AeACTBMA roCyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CamoynpaBaeHUs, Aenatolme HEBO3MOXHbIMMU
ncnonHeHne CTopoHamu 0653aTenbCTB Mo HacTosAwemy Jlorosopy.

7.2. CTopoHa, ANA KOTOPOM CTafio HEBO3MOMHbIM UCMOJIHEHME CBOUX 0653aTenbCTB No Hactoauiemy [lorosopy
BCNeACTBME HACTyNNeHUA o6CToATeNbCTB HEenpeogo/IMMON CUAbl, AONXHA B CPOK He nosgHee 5 (nAtu)
KaneHaapHbIX AHe C MOMEHTa WX HacTyn/eHus, B NUCbMEHHOM BuAe yBeAoMMUTb Apyryto CTOpOHy o
HaCTyN/IeHUM TaKNX 06CToATeNbCTBAX M NpeanoiaraemMmoit 4aTe UX OKOHYaHUS.

7.3. YBegomneHme Onepatopom ABOHEHTa OCYLLECTBASETCA MNOCpeACTBOM pasMeLleHUss COOTBETCTBYHOLLEro
usseweHna Ha cainte Onepatopa www.dostek.kg. Hagnexawum noAaTBepXaeHMEmM HacTynjaeHus
06CTOATENLCTB  HEMNPEeoAONMMON  CUAbl  ABAAIOTCA  AOKYMeHTbl (CNpaBKM UM Npoy.), BblAaHHbIE
rocyapcTBeHHbIMM opraHamu Kbiprbi3ckoit Pecnybauku. B cnyyae OTCYTCTBMA TaKOro NOATBEPKAEHUS
CTOpOHbI He BrpaBe CCblNaTbCA Ha AeiCTBUE 06CTOATENbCTB HENPEOAONUMON CUbI.

7.4. B cnyyae, ecnm Bcneactsme o0bCTOATENLCTB HEMPEOLO/IMMOMN CUbI, MPOCPOYKA B UCNONHEHUM 06A3aTENbCTB
no Hacrosauwemy [lorosopy coctasut 6onee 2 (AByx) mecaues, HacToalwmMii JloroBop npekpaliaer cBoé
aevictene. B atom cnyyae CTOpoHbl He Bnpase TpeboBaTb BO3MELLEHNA BO3MOXHbIX YObITKOB, BO3HUKLINX B
pesynbTaTe NpeKpalleHns HacToswero Jorosopa.

7.5. B cnyyae, ecnm B CBA3KU C BOSHUKHOBEHWEM U (MN1K) AeicTBUEM 06CTOATENBCTB HENPEOAOIMMOM CUbl U (MNK)
MX NOCNeACTBUIN, UCMONb3YEMbI B COOTBETCTBMM C HaCTOAWMM [JOroBOopom, cepTUdUKaT Kaloya noanucu
TepAeT CBOl0 cuy U (Man) TpebyeTca ero 3ameHa, To 3aMeHa Kato4va noanucy 3l Ha HOBbIW, a TaK¥Ke UHble
HeobxoAMMble ANA 3TOro AEUCTBUA MO 0B6CNYKUBAHUIO HOBOro cepTudMKaTa KAoua NoANUCK BbIMOIHAKOTCA
3a c4éT ABOHeHTa.

8. MopaaokK pa3bopa cutyaumit, cBA3aHHbIX ¢ NpumeHeHuem 3N

8.1. Pa3bop cuTyauMm NO OCMapuMBaHWIO aBTOPCTBA W (MAKM) LENOCTHOCTM AOKyMeHTa, nognucaHHoro 3,
OCYLLLECTBAACTCA KOMUCCHEN, COCTOALLLEN U3 NpeacTaBUTENeN CNOPALLUX AL, U Y A0CTOBEPAIOLWEro LeHTpa.
8.2. Pasbop cuTyaumm BKAKOYAET B ceba BbIMONHEHWE CeayoWmnX AeNCTBUNA:
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8.2.1. OnpegeneHne cepTudmKata KaHa NOAMUCU WUAN HECKONbKUX CEPTUOMKATOB KtoYel Noanucw,
HeobxoaumbIx ANA npoBeaeHns nposepku IM;

8.2.2. MpoBeaeHne nposepkn Il 3NEKTPOHHOrO AOKYMEHTA C WCMONAb30BaHMEM KaxKAoro ceptudumkata
KNoYa noanucu;

8.2.3. OnpepgeneHue gatbl popmMmUpPoBaHUS Kaxkaol M B 3N1EKTPOHHOM A OKYMEHTE;

8.2.4. MpoBegeHne nposepkn 3l Karkaoro ceptuduMKaTa, NyTEM MOCTPOEHUA LEMOYKU cepTUPUKATOB A0
ceptTudumkaTta KopHeBoro YA0cToBepAIOLLErO LEeHTPa;

8.2.5. MNpoBeseHMe NPOBEPKU AENCTBUTENBHOCTU CEPTUDMKATOB KlOYel MOAMUCUM HA TEKYLWMA MOMEHT
BpemeHu;

8.2.6. [lpoBepeHMe NPOBEPKM LOENCTBUTENBHOCTM CepTUOMKATOB KAOYerM MoAMNUCM  Ha  MOMEHT
dopmmpoBaHua I,

8.2.7. NpoBeaeHne NPOBEPKN OTCYTCTBUA cepTUdUKATOB Katoden noanucu B COC.

8.3. Ecnn ceptnuduUKaT KAoYa NnoanmucK, ¢ UCnoab3oBaHMem Kotoporo nposepsaetca I, oto3saH COC, Komuccusa
NPUHUMAET pelleHmne 0 AeNCTBUTENbHOCTU (HegencTBuTenbHocTH) 3 fOKYMEHTa, MCNOJIb3yA AaTy CO34aHuUs
AOKyMeHTa 1 aaTty oT3biBa ceptudumkarta 8 COC.

8.4. Mpwn npoBepke Il AOKyMeHTa, BepuUdMKaLUU LENOYKMU cepTUMKATOB, OTCYTCTBUM cepTUdMKaTa Kawoua
noanucu B COC, aBTOPCTBO NOAMUCK NOA, LOKYMEHTOM CHUTAETCA YCTAHOBAEHHbIM.

8.5. Bce pacxogbl no pasbopy cuTyauui, cBsA3aHHbIX C nNpumeHeHnem 3 ABOHEHT ocyliecTBaseT
CaMOCTOATE/IbHO, COTNIAaCHO TapndoB Y A0CTOBEPAIOLLErO LIEeHTpPA.

9. C60p 1 Ucnonb3oBaHUe NEePCOHaAsbHbIX (IMUYHbBIX) AaHHbIX AGOHEHTa

9.1. MepcoHanbHOW uWHOOpmaLmeii ABOHeHTa SBAAIOTCA JaHHble, KOTOpble MOXHO UCMOAb30BaTb AJs
YCTQHOB/IEHUA PEKBU3UTOB ABOHEHTA, JIMYHOCTU YMOJHOMOYEHHbIX NpeactaBuTeneii AGOHeHTa wau ans
CBA3M C HUM.

9.2. OnepaTop MOXKET NO0/b30BaTbCA 3TON MHPOpPMaLMeln B Lensx NPenoCcTaBAEHMA U YAyYLWEHUSA NMPOAYKTOB,
YCAyr, KOHTEHTa U peknambl OnepaTopa.

9.3. ABOHEeHT MOXKeT 0TKa3aTbCA OT NPeAOoCTaBNeHMA YacTy NepcoHanbHo nHdopmaumm no 3anpocy OnepaTopa,
O[HAKO, [OO0J/KEeH OCO3HaBaTb W COrMalWaeTcd € Tem, YTO B CAy4yae OTKasa OT MpesocTaB/ieHun
3anpalmBaemblx AaHHbIX, OnepaTtop ocBoboKAaeTcs oT 0683aHHOCTM NPefocTaBNATb ABOHEHTY MPOAYKT,
OKasaTb YC/yry AU OTBETUTb Ha 3anpoc, € KoTopbim OnepaTtop yBA3bIiBaeT cOOP TEX UM UHbIX MEPCOHAbHbIX
OaHHbIX.

9.4. CobpaHHas OnepaTopom MepcoHanbHasa MHPopmaLMa ucnonbsyerca OnepaTopom AAa MHGOPMUPOBAHUA
AboHeHTa 060 BCEX 3HAUMMbBIX U3MEHEHUAX, CBA3AHHbIX C 0COBEHHOCTAMM AeATeNlbHOCTM ABOHEHTa.

8.5. TMepcoHanbHaa uHPopmauua ABOHeHTa U/MAM  €ero  YNoNHOMOYEHHbIX MNPeacTaBUTeNe  MOMKeT
ncrnonb3oBatbcd OnepaTtopom C UENblo co3gaHua, pa3paboTKK, 3KCnayaTauuu, pPacnpocTPaHeHus wu
y/ydWeHMa NPoAYKTOB, YCAYr, MaTepuanoB M PeKNambl, a TaKXKe B Lenax npesotspalieHus ybbITKOB U
NPOTUBOAENCTBUA MOLUEHHNYECTBY.

9.6. Mepuoanyeckn OnepaTop MOMKET UCMOb30BaTb COBPAHHYI0 NNYHYIO MHGOPMALMIO AN PACCHIKM BaXKHbIX
yBeAOMNIEHUI, Hanpumep, COobLLEHNI O caadve OTYeTa, NoKynKax ABOHEHTa U 06 N3MEHEHMUAX B YCIOBUAX U
noantukax Onepatopa. AGOHEHT HE MOMKET OTKa3aTbCs OT NoJly4yeHuA NogobHoro poaa coobLLeHMI, TaK Kak
3Ta MHPopMauma Heobxoanma ansa BzanmogencrTemnsa ¢ Onepatopom n obecneyeHma Hagexallero Kayectsa
OKasblBaeMbix OnepaTopom ycnyr.

9.7. Onepatop MOXeT MUCNONb30BaTb /WNYHY0 MWHPopmaumio ABOHeHTa M/MAM  ero ynoJHOMOYEHHbIX
npeacrasuTenielt Ana BHYTPEHHUX UeNel, BKAYasdA, HO, He OrpaHWYMBasCb TAKMMM CAYYasMM KaK
npoBeAeHWe ayAuTa, aHa/M3a AaHHbIX U UCCAeL0BaHMI, HAaNPABAEHHbIX Ha Yy4YlleHWe NPOAYKTOB U yCayr
OnepaTopa, a TakXe cnocoboB 0OLEHNA C KMEHTaMW.



KoiprobiscTaH, . Bullkex,
yn. KoeHko3soea, 8
e-mail: office@dostek.kg

www.dostek.kg
+996 312 960 360+ 996 776 960 360
+ 996 706 960 360 + 996 558 960 360

10. C60p 1 ucnonb3oBaHue nHpopmaLum, He ABNAIOLLEIACA NNYHOA

10.1. Onepatop MOXKET ocyLlecTBNATb cOOp AaHHbIX, KOTOpPble He YKa3blBAlOT HenocpencTBeHHO Ha ABOHeHTa.
OnepaTop MOXKeT cobupaTb, UCNOAb30BaTb, NepeaBaTb M PACKPbIBATL TAKUE CBeAEHMUA C OO0 Lenblo.

10.2. OnepaTop MoXeT cobupaTb TaKyld MHbOPMaLMIO (BKAOYAA, HO HE WCKAUYUTENbHO) KaK: MecTo
pacnonoxeHua, mecto paboTbl, A3blK, MOYTOBbIM MHAEKC, KOA ropoAa, YHWKajbHbIA WMAEHTUPUKATOP
yctporictea, URL-aapec MCTOYHUKA CCbINKM, MECTOMNOJIOXKEHME M YACOBOM MOAC, B KOTOPOM MCNOJ/b3yeTcA
npoaykt OnepaTtopa, a TaKXe APYryl He-nepcoHanusnpyowy MHPopmaumio, Apyryto MHbopmaumio,
KoTopas no3sossieT OnepaTopy Ay4lle NOHATb NoTpebHocTM ABOHeHTa U Npegnaratb MM bonee noaxoasaiimne
NPOAYKTbI, YCAYIU U peKnamy.

10.3. OnepaTtop MOXKeT TaKKe cobmpatb MHGOPMALMIO O TOM, YHEM MHTEPECYIOTCA NO/Ib30BaTeNN Ha OPULMANBHOM
Beb-cante Onepatopa, B cepsucax «E-Cloud », CO4M u npu Mcnonb3oBaHUKU APYTUX NPOAYKTOB M yCayr
Onepatopa, ¢ Tem, 4Tobbl NpenoCcTaBAATb KAneHTam 6osiee Noe3Hy MHPOPMALMIO, @ TaKKe NOHATb, Kakue
pa3genbl Beb-caliTa, NPOAYKTbl U CEPBUCHI MOJIb3YHOTCA MNOBbILWEHHbIM MHTEPECOM MOJIb30BaTENEN.

10.4. B KOHTEKCTe HacTosLero gorosopa, 0606LeHHble gaHHble PacCMaTPUBALOTCA B KayecTBe MHOpPMaLuUK, He
ABNAOLLENCA NepcoHanbHOM (NnMYHoM).

10.5. OnepaTop MOXKeT cobupaTb U XPaHUTb CBEAEHWA O TOM, KakMM 06paszom ABGOHEHT MCMOAb3yeT CepBUCHI
OnepaTopa, BK/OYasA NOMCKOBbIE 3anpocbl. 3Ta MHGOPMALMA MOMKET UCNO/Ib30BATbCA B LLEAX MOBbIWEHWA
peneBaHTHOCTM npegocTasasemblx Onepatopom ycayr. MNogobHas uHpopmauma He byaet cBasaHa c IP-
agpecom ADOHEHTa, 3a MCKAOYEHMEM HEKOTOPbIX C/Ay4YaeB, Korga 370 Heobxoaumo anAa obecneyeHwus
KayecTBa ycnyr, npegoctasnasembix Onepatopom yepes MHTepHeT.

10.6. MpwW HaNMUKUKM ABHO Bblpa*KeHHOro corsiacus AboHeHTa, OnepaTop MOKeT cobupaTb CBEAEHUS O TOM, KaKMM
06pasom ABOHEHT MCNONb3yeT CBOK YYETHYI 3anucb M NPWIOXKEHUS WU/MAM  YCAYTU  CTOPOHHMX
pa3paboTymKoB, C Tem, 4TOObI MOMOYb PA3PabOTYMKAM YNYULLMTD STU NPUNOKEHNS.

10.7. MNpun obbeauHeHUM UHOOPMALMK, He ABAAIOLLENCA NepcoHanbHOW (NNYHOW), C NepcoHanbHOW (NNYHON)
MHpopmaumeln, obbeanHEHHbIE AaHHble BYAYT CHMTATLCA IMYHBIMM, MOKA OHM OCTatOTCA 06BbEANHEHHBIMU.

11. PacKpbiTMe NnepcoHanbHO MHOpMaLUn

11.1. Onepatop MoXeT bbiTb 06A3aH PaACKPbITb MEPCOHaNbHYI0 (/NMYHYIO) WMHPOPMALMIO B COOTBETCTBUM C
3aKOHOaTeNIbCTBOM, TpeboBaHMAMM CyAO0MNpPOU3BOACTBA, cyaebHoro pasbupartenbcrtea uam no 3anpocy
rocyapCcTBEHHbIX OPraHoOB CTpPaHbl pernctpaumm ABOHEeHTa WAKM ApYyrMx cTpaH. OnepaTop TaKMKe MOXKeT
PacKpbITb NepcoHanbHylo (NN4YHY) MHPopmaunio AbBoHeHTa, ecnm 3To byaeT HeobxoAuMO B LeNAx
HaLMOHaNbHOW 6e30NacHOCTU, UCNONHEHMSA 3aKOHa.

11.2. OnepaTop MOMKeT PacKpbiTb NEPCOHaNbHYIO (ANYHYI) MHPOopMaLMio ABOHeHTa, ecan 3To byaeT HeobxoanuMo
ana obecneyeHus 3aWmTbl TEXHONOTMYECKMX W  (UHAHCOBLIX onepauuii OnepaTopa WAM  APYrux
nonb3osateneit CO4N. Kpome TOro, B caydae peopraHusaumn, CaMaHMa uam npogaxkn AboHeHTa OnepaTop
MOMEeT nepeaasaTh MYHbIe AaHHble ABOHEHTa COOTBETCTBYIOLLEN TpeTbel CTOPOHE.

11.3. OnepaTop BrnpaBe pacKpbiTb NEPCOHANbHYIO MHPOPMaLUIO, ecv Takasa MHpopmaumsa:

11.3.1. YKe HaxoauTtca B NybAMYHOM BNageHUN U/MAn cTana AOCTYNHON MHaYe, Yem BCAeACTBUE AeACTBUSA
nunu 6esgelictema OnepaTopa;

11.3.2. Bbina npuobpeteHa OnepaTopom WUAM NpuobpeTaeTcs He3aBUCMMO U 6e3 KoHbUAEeHUMANbHbIX
OrPaHMYEHU Yy TpeTbel CTOPOHbI, KOTOpas Wmena W/MaM MMeeT NpaBoO pPasrnallath TaKylo
MHbOPMaLUIO HA MOMEHT NpunobpeTeHns ee OnepaTopom.

11.4. OnepaTop BrnpaBe PacKpbiTb NEPCOHANbHYIO (NYHYI0) MHOOPMaLMIO ABOHEHTa CIeAYIOLWUM NMLLAM:

11.4.1. Cnyxawmm, AOMKHOCTHbIM /INLAM, PYKOBOAMTENAM, KOHCy/bTaHTam, nNogpsgvYMKam, areHTtam,
npodeccMoHanbHbIM KOHCYNbTaHTaM, a TaKXe APYrMm nuvuam, cBasaHHbiM ¢ Onepatopom anbo
npusiedYeHHbix Onepatopom gns obecnedeHmsa u/mam ynydiernua ero (Onepatopa) AeATeNbHOCTH,
nmbo ana okasaHua ycnyr ABOHEHTY, MpW YCNOBUM COXPaHEHUA KOHPUAEHLLMANbHOCTU AaHHbIX
ABOHEeHTa TaKUMK NULAMU;
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11.4.2. T'ocypapcTBEHHOMY OpraHy No BCTYNMBLUEMY B CUY NMOCTAHOBAEHWUIO IGO0 3anpocy cyaa, MPoKypopa,
OpraHoB A03HAHWUA U CNeacTBUA, B MMHMMANbHOM 06beme, He0bXo0AMMOM ANA BbIMOAHEHUA TaKUX
NOCTaHOBAEHUMN N CaHKLMN.
11.4.2.1. B cny4ae noCTyn/jeHMA COOTBETCTBYIOLWMX 3aMNpoCOB OT YKa3aHHbIX B N. 11.4.2. opraHos,

OnepaTop MOXKeT yBeAOMUTb AGOHEHTa O Ha/IMYMM TaKOro 3anpoca, ¢ TemM, YTobbl ABOHEHT
MMen BO3MOXHOCTb OMPOTECTOBATb TaKOM 3aMpOC MW aKT, eCAN TaKoe yBeAOMIEHME He
3anpelweHo  AeWCTBYIOLWMM  33aKOHOAATENbCTBOM, /MO0 aKTOM  COOTBETCTBYIOLLErO
3anpaLlmBatoLLErO OpraHa.

11.4.3. Perynatopam ABOHEHTa Mo UX NUCbMeHHOMY TpeboBaHuIo.

11.5. Onepatop He 6ypeT HecTM OTBETCTBEHHOCTWM 3a PACKpbiTMe Nt0b6on MHopMauum ABOHEHTa, ecin TaKkas
nHbopmaLms:

11.5.1. Asnaetca UAM CTaHOBUTCA NYyOBAMYHO W3BECTHOM B pes3y/ibTaTe HEenpaBUbHOFO, HEGPEXHOro Mau
HamepeHHOro AencTBUA camoro AGOHEHTa, AU TPeTbel CTOPOHbI;

11.5.2. Ctana n3BecTHoM 4o AaTbl nepegadun OnepaTopy;

11.5.3. PaspeweHa K nepegade u/uam ornaweHnio ABGOHEHTOM, M TaKoe paspelleHne yA0CTOBepeHo
NUCbMEHHO 160 ¢ NpumeHeHnem 3.

12. 3awmTa nepcoHanbHoi (nMUHOI) MHPOopmaLmmn

12.1. Npun ncnonb3oBaHMN ABOHEHTOM HEKOTOPbLIX MPOAYKTOB, YCAYT U NpUAoKeHuin OnepaTtopa, npu nybamkaumm
coobweHnin B ¢dopymax, 4YaTax WAM Ha CalTax coLMa/sbHbIX CeTel yKasaHHas AOOHEHTOM JAMYHan
MHPOPMALMA U BCce coaep:Knmmoe ByayT AOCTyNHbl APYrMM Noab3oBaTensm. B Takux cnyvasx ABGOHEHT
CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3@ CBOK /IMUYHYIO MHPOPMALLMIO, KOTOPYHO OH NPesocCTaBAAeT Uau
oTnpasnAerT.

12.2. Ecin ABOHEHT yKa3biBaeT CBOW MepCOoHasibHble AaHHble Ha 0bLLeAO0CTYMHOM UCTOYHUKE PacnpOCTPaHeHus
MHPOpMaALUMKN, TaKas MHbOpPMaLMA CTaHOBMTCA  obweaocTynHon. OxpaHa Takon WHdopmaumm
obecneunBaetca ADOHEHTOM CaMOCTOATESNIbHO.

13. LLlenocTHOCTb U XpaHEHUe NepCcoHaNbHOM (MNUYHOI) HPOopPMauumn

13.1. C nomolubto Onepatopa, ABOHEHT MoXKeT obecneynTb TOYHOCTb, MOJIHOTY M aKTyaJIbHOCTb CBOEN JINYHOM
MHpopmaumn. OnepaTop UMeET NPABO YCTaHABAMBATL OTAE/bHYIO NAaTy 33 OKa3aHWe NepedYncsieHHbIX YCayr.

13.2. Onepatop ob6A3yeTca XpaHWUTb AUYHYIO MHPOpmauMilo ABOHEHTa B TeyeHWe CpokKa, Heobxoammoro Ans
ncnonHeHna o6A3aTeNbCcTs, YKasaHHbIX B HAcToAlLEeM AOroBope Ha nepuog ero AencTBMA, ecan UHOe He
npeaycMoTpPeHO 3aKOHOM.

13.3. Onepatop MMeeT NpaBoO XPaHUTb OOy WMHbopmauuio ABOHEHTa MO MNPEeKPaWEHUD OTHOLUEHUA C
ABOHEHTOM B TEYEHUWU HEOrPaHUYEHHOrO CPOKA C Lefiblo ee apxmMBMpoBaHMA. [lOCTYN K TaKOW apXMBHOWM
MHPOPMaALIMN MOXKeET BbiTb NaaTHbIM, ecin ABOHEHT He nonb3oBasca ycayramu Onepatopa 6osnee 60
(wectnaecaTtn) gHelt noapAA4.

14. flocTyn K NepcoHanbHo (nnuHoii) nHpopmaumm

14.1. AGOHEHT MOXKeT OKa3aTb coaelicTBue Onepatopy B obecnevyeHnn TOYHOCTU, MOJHOTbI U aKTya/IbHOCTU CBOEWN
KOHTaKTHOI MHPOPMaLMK, NYHBIX 3aNPOCOB M NPeAnoYTEHUI, BbINOJHUB BXOZ B YYETHYHO 3anucb Ha canTe
https://sochi.dostek.kg/.

14.2. KacatenbHo ntobbix Apyrux gaHHbix, Onepatop obecneumsaeT ABOHEHTY 4OCTYN K ero AM4YHon nHdopmauum,
4yTo6bI ABOHEHT, B YaCTHOCTWU, MOT NOAATL 3aNpPoC 06 UCNPaBAEHUU UK YOANEHUN OAHHBIX, KDOME C/yYaEes,
Korza xpaHeHne MHGOpMaLLMKN NpeasyCMOTPEHO 3aKOHOM MM Heobxoaumo OnepaTopy ANA OCYLWEeCcTBAEHMA
OEeATeNbHOCTU B paMKax AeMCTBYIOLLEro 3aKOHO4aTeNbCTBa.

14.3. Onepatop MOXET OTKasaTb B WCMOJIHEHUW 3aNPOCOB, KOTOpble He 06OCHOBAHbLI IMBO OBpPeMeHUTENbHbI,
HapywalT KOHPUAEHLMANbHOCTb APYTMX NOAb30BaTeNei, He UMEIDT CMbICNA UM AOCTYN K KOTOPbIM, B
COOTBETCTBUM C LENCTBYIOWMM 3aKOHOLATENBCTBOM, He ABAAeTcA 06M3aTeNbHbIM. 3anpocbl Ha AOCTYyN K
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JaHHbIM, WCMpaBJeHWe WAW yAaneHue OaHHbIX MOXHO nogaTtb vepes ¢opmy A8 CBA3M MO BOMpocam
KOHOUAEHUMANBHOCTM, KOTOPAs Peaan30BaHa B IMYHOM KabuHETe KNNEHTA.

15. CTopoHHMe CaiiTbl U CEPBUCDI

15.1. Beb-caiTbl, NPOAYKTbI, YCAYIU U NpuaoxKeHna OnepaTopa MOryT COAEpKaTb CCbIIKM Ha CTOPOHHWe Beb-
CalTbl, NPOAYKTbI U YCAYIU.

15.2. B npoaykTtax u/unm ycnyrax Onepatopa MOryT TaK»Ke MCMoAb30BaTbCsA U/WAM npeanaratbca NPoAyKTbl U/ vamn
YCNYIn CTOPOHHMUX Pa3paboTymKoB.

15.3. YnpasneHve uHbOpMauMen, KOTOPYLo cOBMPatoT CTOPOHHME pPaspaboTUMKM M KOTOpAs MOMKET BKIHOYATb
OaHHble O  MECTOHAXOXAEHUM  MAM  KOHTAKTHYIO  MHOOPMALMIO,  PEeryanmpyetca  noauTUKAMM
KOHOUAEHUMANBHOCTM 3TUX CTOPOHHUX KOMMaHWUNA.

15.4. Onepatop pekomeHayeT ABOHEHTY Npu MCNo/b30BaHUM NPOAYKTOB CTOPOHHMX NOCTaBLIMKOB U/Uan cepsuc-
npoBanaepoB 03HAKOMUTLCA C NONUTUKOM KOHOUAEHUMANBHOCTM TaKMX MNOCTaBLUMKOB.

15.5. /lobble aeictenAa, coseplueHHble ABOHEHTOM MPM UCMONAb30BaHUN MPOAYKTOB M/UAU YCAYr CTOPOHHMX
NOCTaBLMKOB /UK CepBUC-NPOBANAEPOB, CUUTAIOTCA AENCTBUAMM ABOHEHTA U HE OTHOCATCA K HacTOALLEMY
porosopy. Onepatop He HeceT nepes ABOHEHTOM OTBETCTBEHHOCTM 3a TaKue AencTBMA NGO pesynbTaThbl
TaKUX AEeNCTBUNA.

16. Pe3epBHOe KonupoBaHue AaHHbIX ABOHeHTa

16.1. MHdopmaumoHHble cucTembl OnepaTopa, BPemMa OT BPEMEHM AaBTOMATUYECKM CO34AOT pe3epBHble KONUM
AaHHbIX. CMCTeMa pe3epBHOMO KOMWPOBAHUA MOMKET XPaHWUTb HeorpaHWYeHHOE KOJIMYECTBO pPe3epBHbIX
KOMWIA MaccMBoB AaHHbIX ADOHEHTa;

16.2. Ecnv ABOHEHT no Ntobbim HesaBucAwMMm oT Onepatopa NpUYMHam, He Nosb3yeTca ycayramm Onepatopa B
TeyeHue 90 (geBsAHOCTa) AHel, OnepaTop CoxpaHseT 3a coboli NpaBo yaanATb pe3epBHbIe KOMUM, CBA3aHHbIE
€ 3TUM ABOHEHTOM.

16.3. Bo Bpemsa pe3epBHOr0 KOMUPOBAHMA BbINOJHAETCA KOMMPOBAHWE HACTPOEK W XapaKTepUCTUK ABOHEHTa,
Nobbix coobuweHuit, ¢doTorpadmin K BUaeosanucein, LOKYMEHTOB, [AAHHbIX MPUIONKEHUA, HACTPOEK
MEeCTOMO/IOXKEHMA.

16.4. Onepatop A06POCOBECTHO U Ha AO/MKHOM npodeccmoHanbHOM ypoBHe obecnieumBaeT paboty Cnyxbbl
pe3epBHOrO0 KOMWPOBAHUA WM €ro CoOTBETCTBME NpUHATBIM B Kbiprbisckoit PecnybanKke cTaHZapTam
obecneyeHna MHPOPMaLMOHHOM He3onacHoCTH.

16.5. Bmecte ¢ Tem, OnepaTop, He rapaHTUpyeT, YTo Ntobble pesepBHble MaTepuasibl, KOTOPbIE XPAHATCA UK K
KOTOpbiM ABOHEHT MoJsly4YaeT A0CTyN Yyepes cayKby pe3epBHOrO KOMMPOBAHWUA, COBEPLUEHHO 3aLLMLLEHbI OT
HenpeLHaMepPEHHOrO MOBPEXAEHUA, MOpPYM, NOTEPU WU YOANEHMA, COTNAaCHO YCNOBMAM HACTOALLErO
porosopa. B atom cnyyae, Onepatop He HeceT OTBETCTBEHHOCTU 3a St060E NMOBpEXAEHUE, NMopyy, yTepLo U
yAaneHve pesepBHbIX KONUM, NMOCKOJIbKY ABOHEHT 0653aH CamocTosTe/lbHO obecneymBaTb XpPaHeHWe KakK
MWHUMYM OLHOW pe3epBHOM KONMUKN COBCTBEHHbIX AAHHbIX.

16.6. Ons ypobctBa AboHeHTa M no ero 3anpocy, OnepaTtop MOMKET c034aTb 3aWMOPOBAHHYIO U 3aLLULLEHHYIO
pe3epBHYIO KOMUIO MaccMBa [aHHbIX, YTO ABAAETCA AOMOJAHUTE/NIbHOW OniavymMBaemon ycnyro. CToumocTb
TAKoOW pe3epBHOM KOMUKN PerynmpyeTca OTAENbHbIM LOTOBOPOM.

17. NMopAf0K BHECEHNA U3MEHEHMIT U A0NONHEHUI B loroBop

17.1. OnepaTop MMeeT NpPaBo B O4HOCTOPOHHEM MOPAAKE BHOCUTb U3MEHEHMA W/UNN OOMONHEHNA B HACTOALWMM
[Jorosop, B TOM 4Yucie MameHeHunsa TapudoB, coCTaBa M YCAOBUIN NpenocTaBieHus Ycayr no Hactoswemy
[orosopy, c yBeagomaeHnem 3a 15 (nATHagLaTb) KaneHaAapHbIX AHEN.

17.2. U3ameHeHna n/man aononHeHusa, BHocMmble OnepaTtopom B Hactoawmin JloroBop, B CBA3KU C M3MEHEHMEM
3aKOHOAATEe/IbHOrO MU HOPMATUBHOIO PErynpoBaHUA, BCTYMNalOT B CUY OAHOBPEMEHHO C BCTYMJIEHUEM B
CUNY U3MEHEHUN, YKA3aHHbIX B 3TUX aKTax, C onoselleHMeM ABOHeHTa — nyTem Nyb6AMKAUWMK CCbIJIKM Ha
MPOEKT COOTBETCTBYIOLLLEr0 HOPMATUBHO-NPABOBOrO aKTa — Ha cante OnepaTopa.
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17.3. M3ameHeHusa U/mam gononHeHus, BHocMMble OnepaTopom Mo coBCTBEHHOM MHMLMATMBE, BCTYNaloT B CUAY
nocne nx onybankoBaHuMA Ha cainTe OnepaTtopa - www.dostek.kg ¢ gaTbl, yKazaHHOM OnepaTtopom.

17.4. Onepatop 06s3yeTca Ny6AMKOBaTb U3MEHEHMA WU/MAN A0NONHEHNA, BHOCUMbIE B HacToAWMIA [LoroBop, B CPOK
He meHee Yyem 3a 15 (NATHaALUATb) KaNeHZAPHbIX AHEN A0 BCTYN/IEHUS UX B CUAY.

17.5. B cnyyae, eciv ABOHEHT BbIpaswT CBOE Hecornacue B MMCbMEHHOM BUAE C U3MEHEHWEM M/UAK AONOSHEHNEM
HacTosiwero J[oroBopa, B TOM 4ucne C W3MeHeHMeM TapudoB, HacToAwMmi J[loroBop cuuTaeTca
aBTOMATMYECKU MPEKPATUBLUMM CBOE AelCTBME NO OTHOLWEHUI K AaHHOMY ABGOHeHTy no uctedyeHun 30
(TpnagLaTM) KaneHaapHbIX AHEeNn co AHA nonydyeHus OnepaTopom yBedomaeHUs ABOHEHTa.

17.6. C uenbto obecneyeHUss rapaHTUPOBAHHOIO U CBOEBPEMEHHOTO O3HAaKOM/eHUA Bcex ABOOHEHTOB,
npucoegMHMBLINXCA K HacTosAwemy [orosopy, ABOHEHT 0053aH He perke oaHoro pasa B 15 (nAaTHaauathb)
KafieH4apHbIX AHeW 3axo4uMTb Ha calT OnepaTopa - www.dostek.kg

17.7. smeHeHna u/vam OONONAHEHMS, BHOCUMbIe B HacTosAwmMin Jlorosop, MMBO B MPUIONKEHUA K HACTOALLEMY
Jorosopy, ABAsAlOWMECAs €ro HeoTbeM/IEMON 4acTbl, PACAPOCTPaHAITCA Ha Bcex ABOHEHTOB,
NpMCcOeaANHUBLUNXCA K HacToAwemy Jlorosopy.

18. CpoK gencTsuA U ycnoBua pactopkeHusa florosopa

18.1. Hactosawwmit [loroBop BCTynaeT B cWAy C akuenta ABOHeHTa M AeWCTBYeT B TeyeHWe cpoka genctama I
AbBoHeHTa.

18.2. Cpok gencteua I, sBbtAaHHOW—Y-AOCTOBEPHOHUM—HEHTROM— XpaHAallencas Ha ObnayHom Hocutene «E-
Cloud», aBFfomaTudeck MOXKET OblTb MPONOHIrMpoBaH (nNpoaneH) nocne wucrtedyeHua 1 (ogHoro)
KaNeHAapHOoro roga oT Aathbl Bblgauu 3, Nt0bbim U3 ABYX CheayHoLmX CnocobosB :

— YpaneHHaa NposioHraumMa NocpeacTBOM OTNPABKM OHNAMH 3aABKW, COMNACHO MHCTPYKLUMK «lpogneHue
cpoka gewnctaua IMN» (pasgen «MHCTPYKLMKY»), pasmellLeHHoM Ha caiTe OnepaTopa www.dostek.kg;

- MponoHrauma B oduce OnepaTopa C NpPeAOCTaBIeHMEM [OKYMEHTOB, COrMNacHO ChuUCKy (pasgen
«JOKYMEHTbI»), pasmeLl,eHHOMY Ha caitTe Onepatopa www.dostek.kg.

18.3. Cpok geticteua I, xpaHsawenca Ha dusmyeckom Hocutene «RuToken», nposoHrnpyetca (npoanesaerca)
nocne ucreyeHma 1 (ogHoro) KaneHaapHoOro roga oT AaTtbl Bblgayum IM, Tonbko B oduce OnepaTopa ¢
npegocTaBieHneM [OOKYMEHTOB, COMnacHO cnucky (pasgen «JOoKymeHTbl»), pasmelLeHHOMY Ha calTe
Onepatopa www.dostek.kg.

18.4. MponoHrauma 3 NpoM3BOANUTCA TONbKO Ha YC/AIOBUAX NPeAoniaThl, COrMACHO LeHam (paszen «Tapudbi»),
pa3smeLlleHHbIM Ha caliTe OnepaTtopa www.dostek.kg, Ha momeHT npnobpeTeHus.

18.5. Ecnu B HMKecneayowWmx peKBU3NTAX KOMMAHU#-NPOU30LWAN U3MEHEHWNA:

- MHH KomnaHwuuy;

- HaumeHoBaHMe KoMNaHuu;

- MecTtoHaxoxaeHve KomnaHuu (ropoa/ceno);

- ®10 Bnapensua 3MM;

- JomkHoCcTb Bnagensua Il1;

- Cepua nacnopta Bnagensua M.

TOo AGOHEHT fO/KeH NpeaocTaBuTb B opuc Onepatopa AOKYMEHTbI, NOATBEPKAAIOWME HOBbIE PEKBU3UTSI,
[0 nposioHraumm cpoka genctsma M. TpeboBaHMA K MNOATBEPKAAOLMM [AOKYMEHTAM MU3/I0KEHbI B
MHCTPYKLUMM «CMeHa pekBM3uTOB» (pasgen «WMHCTpYyKUMM»), pasmMelleHHoi Ha caiTe Onepatopa
www.dostek.kg.

18.6. HactoAwmii [loroBop MOKET BbITb AOCPOYHO NPEKPALLEH B CAYyYanX:

18.6.1. [MpeaBapuTeNbHOrO MWUCbMEHHOrO YyBeAoMeHMa AboHeHTom Onepatopa O MpeKpalleHun
HacTosiwero Jorosopa, HanpaB/NeHHOTro B CPOK He MeHee YeM 3a 30 (TpMALuaTb) KaNeHOapHbIX AHel
[0 GaKTMyeckoro npekpaleHns Hactosawero Jorosopa;

18.6.2. Hecornacua AGOHeHTa C BHeCEHHbIMM OnepaTopom MU3MEHEHUAMU W/UAN  OOMNOAHEHUAMU
HacToAwero [lorosopa B cooTeeTcTBMU € N.17.5 HacToAwero [Jorosopa;

18.6.3. OTKasa KaKoro-nmbo M3 rocyfapcTBEHHbIX OPraHOB MM BCEX CPasy OT MCMONb30BAHWUA CUCTEMDI
COuU npu NPUHATUM SNEKTPOHHOM OTYETHOCTM OT ABOHEHTOB Yepes UHTepHeT;
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18.6.4. HactynneHuns obcToAaTensCTB coracHo n. 7.3. HacToswero Jlorosopa;
18.6.5. Mo pelwweHnto cyaebHbIX OpraHoB;
18.6.6. B MHbIX cy4anx, yCTaHOB/IEHHbIX AEACTBYOLWMM 3aKOHOA4aTeIbcTBOM Kbiprbisckon Pecnybamku.

18.7. Mpu npekpalleHnn genctema Hactoawwero Jorosopa A6oHeHT n OnepaTop B TedeHue 5 (naTn) pabounx gHen
COCTaB/IAIOT B3aMMHbI AKT CBEpKU. BbiABAeHHAA MO pe3y/sibTaTam CBEPKU 3340/1}KEHHOCTb B MNO/b3y OAHOM
n3 CTOPOH NoA/IeXKUT onsate B TeueHue 5 (nNATn) pabounx gHelt ¢ momeHTa nognucaHusa CTopoHamu AKTa
CBEPKU NYTEM NepedyncieHmna Ha PacyETHbIN CYET MO pPeKBU3UTAM, YKa3aHHbIM B HacToAwem [lorosope, Uau
Ha/IMYHBIMM AEHEXHbIMU CPeacTBaMm B Kaccy CTOPOHbI, Nepes KOTOPOM MMEETCA 3a40/13KEHHOCTb.

18.8. 3a npocpouyky B oniaTte BMHOBHasA CTOPOHa yn/iayMBaeT MeHlo B pasmepe 1 (0AMH) NPOLEHT OT CymMMbl
3340/KEHHOCTU 3a KaXKAbIA AeHb NPOCPOYKM.

19. PaspelwieHue cnopos

19.1. Bce cnopbl U pasHornacus, BO3HUKLWKE mexay AboHeHTamu n OnepaTtopom B XO4€e MCMOSIHEHUA HACTOALLEro
JoroBopa, nognexar paspeLleHunto NyTém NnpoBeaeHMA Neperosopos.

19.2. Cpok paccmoTpeHus npeteHsnit - 30 (TpMauaTth) KaneHaapHbIX AHEN C MOMEHTA NOAYYEHUS.

19.3. B cnyyae HEBO3MOXKHOCTU paspeLLeHuns CNOPHbIX CUTyaLMii NyTEM NPOBeLEHUA NEPETOBOPOB, OHW Noa/exaTt
paccmoTpeHuio B cyaebHOM nopagKe B COOTBETCTBMU C TPebBOBaHUAMM AEMCTBYIOWErO 3aKOHOAATE/bCTBA
Kbiprbi3ckon Pecnyb6anku.

20. 3aKknouuTeNbHbIE NONOXKEHUA

20.1. TpeboBaHUA K NepcoHaNbHOMY KOMMbIOTEPY U NpOorpamMmMHoMy obecneyeHnto AGOHeHTa:
- LleHTpanbHbIM NpoLeccop MoLWHOCTAMMK He Huxe Intel Pentium 4 c yactoTtoir 1.7 Tw;
- OnepatmMBHan NamsATb He meHee 1I6;
- OnepauymoHHasa cuctema Microsoft Windows XPSP3, Microsoft Windows 7 unu Hosee;
- Bpaysep Mozilla Firefox, Google Chrome nnn Opera ASA Opera nocneaHux Bepcuii;
20.2. B cnyyae ncnonb3oBaHus 3alwmuieHHoro Hocutena 3N RuToken Heobxogmmbl npeayctaHosneHHoe MNO:
- Opaisep «RuToken»;
- MnaruH ana 6paysepa «RuToken».
20.3. Bce Bonpockl, He yperyanpoBaHHble HacToAwMM [loroBOpOM U MPUIOKEHUAMU K HEMY, ABAAIOWMMAUCA ero
HEOTBHEM/IEMOI YACTbLO, PETYNPYIOTCA AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM Kbiprbisckoit Pecnybamku.

21. PekBu3ntbl 0cOO «DOS TEK GROUP» (40C T3K reynn):

r.buwkek, yn.KoeHko3osa, 8
MHH:00211200910051
Kog OKMO: 26804954
Per Ne Cou.doHga: 04-58756
YIHC: 001 OKTsbpbCKoOro paiioHa
P/cuet 1280010015061112
BUK: 128001
3A0 KICB
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