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[OroBoP NY6/IMYHOM ODEPTDI
r. Buwkek, Kbiprbidckas Pecnybnunka 22 mapTa 2018 .
06LuecTBO € orpaHNYeHHo oTBeTcTBeHHOCTbI0 « DOS TEK GROUP» (AOC TaK rPynn)

Hactoawmin aokymeHT npeactasnsetr coboir odpuumanbHoe npeanoxkeHne Ob6WecTBA C OrpaHUYEHHOM
otBeTcTBeHHOCTbIO "DOS TEK GROUP" ("A0C T3K IPYNN") (ganee Onepatop), agpecoBaHHOe HeonpeaeneHHoOMY
Kpyry nuu, 3aknounTb [oroBop B OTHOLWIEHMWM BO3MEe34HOro okasaHuAa OnepaTtopom ycayr no nepegade dopm
OTYETHOCTU B rocygapcTBeHHble opraHbl Kblprbisckot PecnybivKu B 31eKTPOHHOM BuAe 4Yepe3 UHTepHeT, ¢
NPUMEHEHMEM 3/1EKTPOHHOM MoANUCcKM W/MAM B BUAE MOYTOBbLIX OTNPaB/JEHWI, B COOTBETCTBUM C [paxkAaHCKMM
KogeKkcom Kbiprbiackol Pecnybankm, 3akoHom Kbiprbidckoi Pecny6imkm « 06 sneKTPOHHOM yrpaBAeHNM», 3aKOHOM
Kbiprbizckoi Pecnybaukm "O6 3nekTpoHHoW noanucu", 3akoHom Kbiprbisckoit Pecnybanku "O6 anekTpuyeckoi 1
NOYTOBOM CBA3UY M YCAOBUAMM HacToALlLero [loroBopa, U3N0KEHHbIMU HUXKE.

TepMuHbI M oNpeaeneHus, NpuMeHsAemble B HacToawem [lorosope

AKyenm - coseplueHMe NULOM, AeACTBMIA NO BbINOJHEHUIO YCI0BUIA [loroBopa (nosayyeHune ycayr, onaarta 3a ycayru
W T.4.) cuMTaeTca akuenTom. AKLENT A0aXeH 6biTb MONHbIM 1 6@30r0BOPOYHbIM.

AboHeHm - iopuauyeckoe u/van  puaMyeckoe ML, NpUCOeAMHMBLUEECA K  HactoAwemy Jlorosopy,
npeacrasastouiee Gopmbl OTYETHOCTM B INEKTPOHHOM BUAE C MCMNO/Ab30BAHMEM 3MEKTPOHHOM Mnoanucu 4vepes
Cucremy OTt4yeTHOCTM Yepes UHTepHeT (COUN) n/mam ycnyry nouToBbIX oTripasieHnin Onepartopa.

UHmepHem - BceMupHas cucTema O6beAMHEHHbLIX KOMMbIOTEPHbIX CeTel, NOCTPOEHHasa Ha WCMO/b30BaHMM
npoToKona IP 1 mapLwpyTM3aLmm NaKeToB AaHHbIX.

COuM (Cuctema OTyeTHOCTM Yepe3 UHTepHET). - aBTOMATU3MPOBaHHaA cuctema no nepegadvye Gopm OTYETHOCTM B
3/1eKTPOHHOM BUAE Yepe3 MHTEepPHEeT C UCNO/1Ib30BaHNEM 3/IEKTPOHHOM NOAMNUCH.

YuacmHuku - opuandeckne n/mam eusmyeckne anua, 06MeHNBatoLMeca IPUANYECKM 3HAYMMbIMKU AOKYMEHTAMM,
BKAtOYAA popMbl OTYETHOCTHU, C Mcnosb3oBaHuem COUU.

Hanozoevlii npedcmasumens - GU3NYECKOe WAM OPUAMYECKOE ANLO, YNOJHOMOYEHHOE HasIoromnaaTe/bliMKOM
npeacTaBAATb €ro MHTepecbl B OTHOWEHWMAX C Ha/JOroBbIMWM OpraHamM, WMHbIMM YYacCTHMKAMKM OTHOLLEHWHA,
perynvpyembix 3aKoHOAATeNbCTBOM  Kblprbi3ckoi  Pecnybamkm o  Hanorax u  c6opax. YNOJHOMOYEHHbIN
npeacraBuTe/lb  HaAOroNNaTeNbliMKa OCYLLECTBAAET CBOM MOJAHOMOYMA Ha OCHOBe JoBepeHHOCTM (ecau
HanoronaaTtesblmK - pUsnYeckoe AnLL0, TO 40BEPEHHOCTb A0/IKHA 6bITb HOTaPMaNbHO YA40CTOBEPEHHOM).

JneKmpoHHbIli 00KymeHmMoobopom - COBOKYMHOCTb MPOLLECCOB CO34aHusA, o0b6paboTKM, OTMpPaBKM, nepedayu,
Noay4YeHun, XPaHeHUA, U3MEHEHUA, YHUUTOKEHUA SNEKTPOHHbIX AOKYMEHTOB C NPUMEHEHNeM MHGOPMALIMOHHbIX U
KOMMYHMKaLMOHHbIX TEXHONOTUNA.

3N (anekmpoHHaa nodnuce) - NOCNeH0BATE/ILHOCTb CMMBOJIOB, MOJIlyYeHHasa B pe3y/bTaTe NpeobpasoBaHMA
NCXOAHON MHOOPMALUKM C UCNOb30BaHMEM 3aKpbITOro Katova 3, KoTopasa No3BOAAET NO/b30BaTENO0 OTKPbLITOro
K/to4Ya Il ycTaHOBUTbL LLENOCTHOCTb M HEM3MEHHOCTb 3TOM MHPOPMALLMKY, a TaKXKe BAaAe/1bLa 3aKpbIToro Katoya 3.
CornacHo 3akoHy KP «O6 anekTpoHHoi nognucu» Ne 128 ot 19 wuiona 2017 roga, 3M, reHepupyemas
YpoctoBepAowWwmMm LeHTpom OnepaTopa, No CTeneHW 3alUMWEHHOCTU U PYHKLMOHANBbHOCTU ABAAETCA YCUAEHHOIM
KBaAnpMLUMpPOBaAHHOM 31EKTPOHHOWU NOANUCDHIO.
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Cpedcmeo 3I1 - COBOKYMHOCTb MPOrPaMMHbIX M TEXHUYECKUX CPEACTB, PeaNu3yoLmMX GYHKUMIO BbipaboTKM U
NPoBepPKN NoaANHHOCTM 3.

Omkpobimeolli Katoy 31 - obuLef0CTyNHan Nocae[0BaTeIbHOCTb CUMBOJIOB, NPeAHa3HauYeHHbIX 415 nposepku M.

3akpeimelii karoy 31 - nocnefo0BaTENbHOCTL CMMBOJIOB, NpeAHa3HaYeHHan AnAa BbipaboTkm M, U M3BECTHAA TONbKO
noAnucbIBaloLWEMY NNLY.

Cepmugukam omkpbeimozo Kawua 3l (cepmudpukam Karova nodnucu) - AOKYMEHT, BblAaHHbIA W 3aBepeHHbIN
YAO0CTOBEPAOWMM LLEHTPOM, NOATBEPKAAIOLWMI NPUHALNEKHOCTb OTKPLITOrO Katoya M onpeaeneHHoOMy auLy.

Bnadeney cepmucpukama Kawouva nodnucu (enadeney cepmugpukama) - GU3MUYECKoe UK IpUaNYecKoe nLo, Ha
MMS KOTOPOTO BblAaH cepTUdUKAT KatoUa NoANUCKM U KOTOPOoe BAaJeeT 3aKpbiTbiM Katodom I, cOOTBETCTBYHOWMM
OTKPbITOMY K/l04Y, YKa3aHHOMY B cepTuduKaTe.

Onepamop - OcO0 "DOS TEK GROUP" ("A0C T3K IPYMNN"), asnawowweecs onepatopom cuctembl CO4U 1 Bnagetowee
nporpamMmmHo-annapaTHbIMK cpeacTBamu, obecneunBaowmmmn GyHKUnMoHnposaHue COUU.

YL (Yoocmoseparwuii yeump) - obocobneHHoe noapasgeneHne OnepaTtopa, obnagatowiee NPaBoOMOUYMSMU Ha
YAOCTOBEPEHUE MPUHAANEKHOCTU KOHKPETHOIO OTKPbITOrO KAtoya I BRagenbly cepTudukaTa.

CK3U - cpepcTBa KpunTorpadmyeckon 3almnTbl MHGOpMaLUM.

COC (cnucok omo3eaHHbIX cepmupuKkamos) - CNUCOK CePUiiHbIX HOMEpPOB CepTM(MKATOB K/alUYen noanucw,
KOTOpble Ha onpeaenéHHbIA  MOMEHT BpPeMeHM OblnM  aHHYAUMpPOBaHbl WMAM  AEUCTBME KOTOPbIX 6blio
NPUOCTaHOB/IEHO.

Komnpomemayusa Kawoda - yTpata [OBEpUS K TOMY, UYTO MCMOJIb3yeEMblE 3aKPbITble K/OYM HeLoCTYMHbI
MOCTOPOHHMM ANLAM. K OCHOBHbIM COBbITUAM, CBA3AHHbLIM C KOMMPOMETALMEN KNtOYe, OTHOCATCA, B TOM Ymncne (Ho
HEUCKAIYNTENBHO), CledyoLme Caydaun:

® yTpaTa K/oYeBbIX HOCUTeel;

e yTpaTa K/AlYeBbIX HOCUTE/EeN C NocneayoWwmm obHapyKeHNeMm;

®  YBOJIbHEHME COTPYAHNKOB, UMEBLLMX AOCTYN K KNHOYeBOW MHPOpMaLMK;

®  [0CTYN MNOCTOPOHHUX JINLL K KAOYEBOM MHOPMALLMMK.

lMouymoeas ces3b - npuem, nepecobiyika n 4oCTaBKa NoOYTOBbIX OTHpaBﬂeHVIVI Nno Ha3Ha4YeHuto.

lToumoesbie omnpaesieHusi - nevyaTHble U3gaHu4, nepumoanyeckaa nedatb, NMCbMEHHbIE KOppecnoHOAeHUUn n
COO00LLEHMS, a Takke OEHEeXHble cpeactea U LUEHHblIe 6ymarV| n 1.40., nopy4aemble npeanpudaTunam noYToBOM
CBA3N ANnA nNepecblyikn U Bpy4YeHUA agpecartam.

lMpednpussmusi noYmMoeol cesi3u - opuanNyYecKne nuua, NPeaoCcTaBnsoLWme yCnyry NOYTOBOW CBSA3M.
1. O6uwue nonoxkeHua

1. Hactoawmi [Jorosop sasnsetrcA nybanMyHbiM npeanoxkeHnem Onepatopa AOGOHEHTY O MPUCOEAUHEHUM K
Cucteme OTYéTHOCTM 4Yepe3 MHTepHeT (COYM) B uenom, H6e3 Kakux-1MbO OroBOPOK, M 3aK/OYaeTCAs B
COOTBETCTBUM CO CTaTbéN 386 MpakaaHCcKoro KogeKkca Kbiprbisckol Pecny6anku.

2. MpaBoBbiIM OCHOBaHWEM AnA OKasaHuA ycayr OnepaTtopom ABAAKOTCA AuueH3uu [ocypapcTBeHHOro
areHTcTBa cBsA3M KP Ha gesTenbHocTb B 061acTv anekTpmyeckoi ceasm Ne 14-1100-KP ot 30 okTabps2014 r.,
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Ha feATenbHOCTb B 06nactn nouTtoBoit cBAsm Ne 15-1380-KP ot 25 uioHa 2015 r., a TaKXKe cnegyrowme
HOPMaTUBHO-NPABOBbIE aKTbl:

- CraTtbAa 46 Hanorosoro Kogekca KP;

- 3aKoH KP «06 anekTpoHHoM nognucu» N 128, ot 19 uiona 2017 roaa;

- 3akoH KP «06 nHdopmauum nepcoHanbHoro xapaktepa» N 58, ot 14 anpens 2008 roaa;

- 3aKoH KP «06 anekTpoHHOM ynpasneHnn» N 127, ot 19 utona 2017 rozaa;

- 3akoH KP «06 anekTpuyeckoi n noytosoi ceasm» Ne 31, ot 2 anpens 1998 roaa;

- PernameHT KopHesoro YaocTtosepsatowero LeHTpa M «MHpokom».

3. Hactoawmii [loroBop ycTaHaB/AMBAET NpPaBW/a OKa3aHWs yCayr No NPeAoCTaBNeHNI0 OTYETHOCTM ABOHEHTA B
3N1eKTPOHHOM BMAEe nocpeactsom cuctembl COUM B rocymapcTBeHHble opraHbl Kbiprbi3ckon Pecnyb6aukn,
MMeloLMe TeXHUYECKMEe BO3MOXHOCTM A/ NPUema OTYETHOCTM B 3/IEKTPOHHOM BUAE W/van B BUAE
NOYTOBbIX OTNPABAEHUN.

4. B cooTBeTcTBMM C HactoAwmMm JloroBopom ABOHEHT MPU3HAET, UYTO 3N1EKTPOHHble GOPMbl OTYETHOCTW,
nognucaHHole 3N ABOHEHTa, UMEIT IPUANYECKYIO 3HAYMMOCTb HapaBHe C AOKYMEHTaMM Ha BymaxkKHOM
HocuTene, NnoanucaHHbIMM ABOHEHTOM W CKPEnIEHHbIMW OTTUCKaMK nevaTelt ABoHeHTa (He3aBUCMMO OT
TOro, CYLLECTBYIOT TaKMe [AOKYMEHTbl Ha OyMa)KHOM HOCUTeNe WAW HeT), NPW BbINOJHEHUN YCAOBUMA,
M3n0XeHHbIX B N. 1.5. HacToawero Jorosopa.

5. 3N, cbopmupoBaHHas BAagesbLeM Kaouen noanucu wm ceptudukaTta Kaw4vel nognucu, sBAAETCS
paBHO3HAYHOMW COOCTBEHHOPYYHON MOAMMUCU TaKOro BAaAenbLa, NPU OAHOBPEMEHHOM COb6J/OAEHUN
cnenyowmx ycnoBuii:

1.5.1 CepTtuduKaT KatoYa NOANUCKU ABNAETCA AENCTBYHOLLUM HA MOMEHT NOAMUCAHUA;

1.5.2 3N npowna NpoBepKy Ha NOAJMHHOCTb NPU MOMOLLUM OTKPbITOro Katoya 3, nmetowero ceptudukar
K/to4a noanucy YA0CTOBEPAIOLLEro LLeHTPa;

1.5.3 3N ucnonb3yeTtcs B COOTBETCTBUM CO CBEAEHMSAMM, YKA3aHHbIMMK B cepTUdUKATE KatoYa Nognumcu.

6. AGOHEHT NpPU3HAET, YTO UCNOJib3yemasa B COOTBETCTBMM C HacToAwMM [loroBOpomM cucTEMa 3alUUTbI
nHbopmaunmn, obecneveHHaa Il M wudpoBaHMem, [OCTaTOMHA ANA 3aWMTbl TakoW MHOpmauumM oOT
HECaHKLMOHMPOBAHHOIO A0CTyNa, NOATBEPKAEHUA LLeNOCTHOCTU, NOAJIMHHOCTM U aBTOPCTBA NOAMUCAHHbIX
3NEKTPOHHbIX GOPM OTYETHOCTW, a TaKkKe ANA paspelleHMA BO3HUKLIMX B CBA3U C 3TUM KOHGIMKTHBIX
CUTyaumn.

7. AB6OHeHT npusHaeT OnepaTtopa CBOMM NONHOMOYHbIM NPeACTaBUTENEM NPU PELLEHNN BONPOCOB, CBA3AHHbIX
C nepegayein OTYETHOCTM B FOCYAAPCTBEHHbIE OpraHbl, YTO co3gaeT y Onepatopa npaBa, HO He co3aaeT
0653aTeNbCTB NO PELIEeHUI0 YKa3aHHbIX BOMPOCoB. TakMm o6bpasom, Onepatop MMeeT MpaBo, HO He
0653aHHOCTb, 0OpaL,aTbCs OT UMeHM ADOHEHTa B rocyAapCTBEHHbIE OpraHbl NO BONPOCAM, CBA3aHHbIM C
npeacTaBneHnemM UAun nepegadeit oT4ETHOCTM ABOHEHTA.

8. Bce pegakumun HacToAwero [JoroBopa v NPUAOXKEHUA K HEMY, ABNAIOLWMECA €r0 HEOTbEM/IEMbIMU YAaCTAMM,
B OOKYMEHTAapPHOM BMAE YTBEPXKOAIOTCA MPUKA3oM reHepanbHoro aupektopa OcOO "DOS TEK GROUP"
("AOC T2K rPynn"), saeepatoTca NoANUCbIO reHepanbHOro AnpekTopa 1 nedatbio OcOO "DOS TEK GROUP"
("OOC T2K TPYMN"), n xpaHatca B odpuce OnepaTopa. INEKTPOHHbIE KOMWUW HacToswero [dorosopa wu
NPUNOXKEHUIN K HEMY NYBANKYOTCA Ha canTe Onepatopa www.dostek.kg

2. Npepamet Oorosopa

2. B cootBeTcTBMM C HacToawmm [orosopom OnepaTop 06A3yeTcs OKasbiBaTb YCAYrM MO nepeaadye OTYETHOCTU
AbGOHeHTa, yKasaHHble B n. 1.3. HacToAwero [loroBopa, B rOCYAapCTBEHHble OpraHbl Kblprbi3cKow
PecnybivKn B TOM 4YmnC/ie B 3/IEKTPOHHOM BWUAE, KPYIIOCYTOUHO, Yepe3 MHTEpHET, NocpeacTBOM CUCTEMBI
COul, a TaKKe B BWAE MOYTOBbLIX OTNpPaB/eHU, a ABOHEHT 0bA3yeTcs onnayMBaTb OKasaHHble YCAyru B
nopAaKe 1 Ha yCI0BUAX, NPeayCMOTPEHHbIX HacToAwmMMm [Jorosopom.
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3. Ycnoeua u nopaaoK npeaocTaBAeHUA ycnyr

3.1. OcHOBaHUAMM ANA NPefoCTaBfeHUA YCAyr B COOTBETCTBMM C HAcToAWwMM [lOroBopom M perucrpauumen
AboHeHTa B cucteme COUM sBnstoTca:

3.1.1. B cootBetctBMM co cTaTbél 387 [lpaxpgaHckoro KogeKkca Kbiprbidckolt Pecny6auku, nosnHoe u
6e3oroBopoyHoe npucoeamnHeHne AboHeHTa K PernameHTty Yaoctosepstouero ueHTpa OcOO «DOS
TEK GROUP» (OOC TEK TPYMN), ycnoBua KoToporo onpegeneHbl YL un onybnuMkoBaHbl Ha
oduumanbHom canTe Onepatopa www.dostek.kg (pasgen «Ypocrosepsatowmin LieHTp»)

3.1.2. 0O3HakomsieHMe U NpuHATUE ABOHEHTOM ycnoBuii PernameHTa YL v NpunoKeHUn K Hemy, a Takxe
cobntoeHne BCeX NOJIOKEHUM YKa3aHHOIO A OKYMEHTa;

3.1.3. [JoBepeHHOCTb Ha YNOJHOMOYEHHOoe N1LL0 ABOHEHTa;

3.1.4. TMonyyeHne ABOHEHTOM 31EKTPOHHOW nognucu (3M), BblgaHHOW YAOCTOBEPAOWMM LEHTPOM B
COOTBETCTBUM C AENCTBYOLMM 3aKOHOAATENLCTBOM Kbiprbi3ckon Pecnyb6aMKn Ha OCHOBaHUM 3as8BKU
AbBOHeHTa, oTnpas/eHHol Mm ¢ canta Onepatopa - www.dostek.kg (oHnaH perucrtpauma) nnéo
3anosiHeHHOM-B odumce OnepaTopa;

3.1.5. BHeceHue ABOHeHTOM oOnaTbl 3a YC/IYTM B COOTBETCTBMM C Tapudamu Ha ycayru (pasgen «Tapuodbi»),
ony6/1MKoBaHHbIMK Ha odumumanbHom cante Onepatopa www.dostek.kg;

3.1.6. AKuenT HacToswero Jorosopa ABOHEHTOM.

3.2. ABOHEHT, ABNAIOWMNCA HANOrOBbIM  MpPeAcTaBUTENEM,  AOMOJHUTENbHO  AO/KEH NpesoCTaBUTb
[OBEPEHHOCTb OT KaKAoro 0o6CNyKMBAaeMOro MM HajsoronnaTenbliMKka, C 06s3aTefibHbIM YKa3aHuem
PEKBU3NTOB NPeACTaBAAEMOro AnLa.

3.3. Peructpaumns AboHeHTa B cucteme COUM npomssogutca OnepaTopom B TedeHue 24 (4Baauatv YeTblpéx)
YacoB Npu peructpaumm B oduce KomMnaHuUM M B TedeHue 7 (cemn) paboumx aHel npu yaaneHHoi
pernctpaummn Ha caiite www.dostek.kg ¢ momeHTa coBeplieHMa ABOHEHTOM BCeX AEMUCTBUMN, YKa3aHHbIX B M.
3.1.HacTtoAwero Jorosopa.

3.4. Onepatop OKa3blBaeT yCayrM nNo HactoAwemy [loroBopy TONbKO MpWU Hanuumu y ABOHeHTa gocTyna B
MHTepHeT.

3.5. Cuctema CO4YM gocTtynHa TonbKo Ana AboHeHToB, Haxoaawmxca B Kblprbi3ckolt Pecnybauke.

3.6. foctyn K cucteme CO4YM mokeT 6bITb OTKPLIT 13 11060 TOUKM MUPa NPU COBAOLAEHUM CNeayoLLNX YCIOBUIA:
3.6.1. AOOHEeHT A0/1IKeH UMeTb cTaTudeckuit IP-agpec;

3.6.2. 3anpoc Ha OTKPbITUE AOCTYN AOJIKEH OCYLLECTBAATLCA C 3/IEKTPOHHOM NoyTbl ABOHEHTa, YKa3zaHHOM
npw permuctpaunm B cucteme COUl;

3.6.3. AGOHEHT goNXeH OTNPaBUTb 3/1EKTPOHHOE MUCbMO Ha agapec support@dostek.kg c 3anpocom Ha
OTKpbITME [0CTyna c yKasaHunem WMHH KomnaHum, mecta CBOEro HaxoxKAeHua, ctatmyeckoro IP-
agpeca 1 BpeMeHU npebbiBaHMsA 3a pyberkom;

3.6.4. bonee nogpobHyto MHPOPMALMIO MOXKHO Y3HATb M3 MHCTPYKUMU «[NA AOCTyna B CUCTEMY CO BCEro
mupa (pasaen «MHCTPYKUUM»), pacrnosioXKeHHoW Ha cante OnepaTtopa www.dostek.kg

3.7. Onepatop nepenaét ABOHeEHTy HeuckaouuTenbHble npaBa Ha CK3W Ha nepuopg geincteus ceptudukata
Kntoyer 3N ABoHeHTa.

3.8. Onepartop npeaocTtaBaneT AGOHEHTY KOHCY/IbTaLMOHHbIE U MHPOPMaLMOHHbIE ycayru no TenedoHy ropsyen
AvHuK: (996 312) 960-360, exeaHesHo ¢ 09.00 ao 17.30, Kpome BbIXoAHbIX (cy6b0Ta, BOCKpeceHbe) u
Npa3aHUYHbIX AHEN, YCTaHOBAEHHbIX B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Kbiprbidckol Pecnybankm.

3.9. B OTHOLWeEHUM ycnyru npegoctaBneHMa obnayHoro xpaHeHua I M nepepaun Gopm OTYETHOCTU B
rocygapCcTBEHHbIE OpraHbl, AeUCTBYET NPUHLMUN 06CNYKMBaAHUA MO GaKTy ucnosb3oBaHus 3M, T.e. AeHeXKHble
cpencTBa cnucbiBatoTcs ¢ 6anaHca ABOHEHTa TOIbKO, KOrga 31eKTPOHHbIE AOKYMEHTbI (popma oT4eTHOCTH,
OHANaliH 3asBKa U T.4.) NnoAnucbiBaloTCa Npu nomoum 3.

3.10. B oTHoOLwWeHMM BCex ycayr aencteyeT npmHumn 100% npeponnatol.
3.11. 3N A6oHeHTa, xpaHawanca Ha O6nayHom HocuTene «E-Cloud» He MoXKeT ObITb MCMO/Ab30BaHa B APYruX
3N1eKTPOHHbIX cnuctemax. [na ncnonb3zosaHus Il B Apyrnx sNeKTPOHHbIX cucTemax, Kpome CO4YU, ABoHeHTY

HeobxoaMmo xpaHuTb I Ha 3awmeHHOM dm3mnyeckom HocuTene «RuToken 64k».
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3.12. NepeHoc 3M n3 0b6naYHOro XpaHuUAULWA Ha Pusmnyecknin Hocutenb «RuToken 64k» HeBo3MoOXKeH. B Takom
cnyyae, ABOHEHT MOKET [0 AaTbCA OKOHYaHUA CpoKa aenctana M nnm o6HoBUTb (NoNy4nTb 3aHOBO) MM A0
OKOHYaHWA CPOKa AencTBUA, BbIOpaB MecTom XpaHeHua Hosol 3N ¢usmnyecknint Hocutenb «RuToken 64ky.
O6HoBneHne II BneyeT 3a cobon onsaty e€ NONAHOM CTOMMOCTW, COMAaCHO AENCTBYIOWMM Tapudbam
OnepaTtopa .

3.13. Cpok gewnctaua 3l orpaHMYeH CpoKom gencTema nacnopta Baagenbua 3M. Ecan B MomeHT Bblgauum I cpok
aenctena nacnopta Bnagenoua 3 meHbwe 12 mecAues, To 3l BblAAEeTCA TONbKO 40 OKOKHYaHMA CpoOKa
Aenctema nacnoprta eé Bnagenoua. Mpu aTom, ctoumocTb Il ycTaHaBAMBAETCA COMNIacHO TEKYLMM Tapudam,
YyKasaHHbIM Ha oduumanbHom cainTe Onepatopa www.dostek.kg, He3aBMCcMMO OT nepuona, Ha KOTOpbIn
BblgaHa JM.

3.14. JneKTpoOHHas NoANUCb MNOANEXUT obaszaTesibHOMYy OOHOBAEHUIO (Bblgavye 3aHOBO) C MOJIHOM onnaToM
CTOMMOCTU NPU CAEAYIOLUNX YCNOBUAX:

— CmeHa MHH opranusauumu;

— CMeHa HaMMeHOBaHUA OpraHn3aLnu;

- CmeHa ®1O Bnagenbua 30M;

- CMeHa nacnopTHbIX AaHHbIX Bnagenbua 30

— CmeHa A0NXKHOCTHOrO Nnua, asasatoweroca Bnagensuyem M.

4. Npaea 1 06s3aHHOCTU CTOPOH
4.1. OnepaTop o0bA3aH:

4.1.1. ObecneunTb KpyrnocytouyHoe ¢yHKLMOHMPOBaHME cucTemMbl OTYETHOCTM COYM U KpyrnocyTouHbIN
poctyn AboHeHTOB K cucteme COUM.

4.1.2. YsegomuTb ABoHeHTa nocpeacTsom TenedoHHOM CBA3U 1/Mamn pasmelleHnem MHGopMaLmumn Ha caite
www.dostek.kg 0 HeBO3MOXKHOCTM OKasaHWA ycayr no HactoAwemy Jlorosopy, BO3HMKLIMX MO
TEXHUYECKMM U (UAN) MHBIM, He 3aBucALLMM oT OnepaTopa NpUYMHaAMm, B TedeHne 8 (BOCbMM) YAcoB C
MOMEHTA BO3HUKHOBEHUA TaKMX NpuynH. OnepaTop ocBobOXKAaETCA OT AaHHOM 06A3aHHOCTM B C/lydae
BO3HMKHOBEHMUA TEXHUYECKUX U/WUAWN UHBIX MPUYMH, SenaloWwmx HEBO3MOMKHbIM OKasaHue yCayr no
HacTosawemy [1oroBopy, ec/iv Takme NpuUmnHbl BO3HUKAN nocie 17 yacos 30 MUHYT, B BbIXOAHbIE U/Wan
npasaHUYHbIE SHM.

4.1.3. B cnyyae BO3HMKHOBEHUA cboeB B paboTe camoi cuctembl COYM, 0B6HAPYKMTb TakMe cbou — Kak
CO6CTBEHHBIMM CUAAaMMW, TaK M Ha OCHOBaHWM 3anpocoB ABoHeHTa (ADOHEHTOB) — BOCCTAHOBUTL €é
paboTocnocobHocTb B TeueHue He 6onee uyem 24 (4BaguaTM 4eTbipex) YacoB C MOMEHTa
obOHapy»KeHUsA, a TakXKe onoBectUTb AbBOHEHTa 0 BpeMeHu Havasa paboTbl CucTembl.

4.1.4. 3apaHee, NyTEM pasMeLLEHNA COOTBETCTBYHOLWErO 06bABNEHMA Ha caliTe Onepatopa www.dostek.kg,
onoselw,ats AGOHEHTa O BPeMEHU W MPOAOMKUTENBHOCTU MPOBEAEHMA NPOPUNAKTUYECKUX paborT,
orpaHuymMBaloWmx goctyn AboHeHToB K cucteme CO4UM.

4.1.5. KoHcynbTnpoBaTb ABOHEHTa No BONpocam, CBA3aHHbLIM C OKazaHUeM ycayr no Hactoawemy fdorosopy,
no ucnosb3oBaHuto cuctembl COYM 1 apyrum Bonpocam, CBA3AHHLIM C UCMOJIHEHMEM HACTOALLEro
Jorosopa.

4.1.6. He npenocTtaBnsATth cBeageHui U nHpopmaumm 06 A6oHeHTe obbiM TPETBUM NIMLLAM, 33 UCKOYEHMEM
Cny4aeB, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Kblprbi3cKoi PecnybaunKkuy, a TakxKe pasgenamum 9, 11
n 14 Hactoawero orosopa.

4.2. OnepaTtop Bnpase:
4.2.1. ExXeHefenbHO No BTOpHMKam ¢ 17-30 go 20-30 npoBoAUTbL NNaHOBbIE TEXHUYECKUE paboTbl, B CBA3U C

yem byHKUMOHaN NporpaMmmHoro Komnaexkca COul B 3agaHHOe BPEMA MOXKET BbiTb HeAOoCTyneH AnAa
AboHeHTa.
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4.2.2. BHOCUTb M3MEHEeHUs B HacToAwMmi [JoroBop B 04HOCTOPOHHEM MOPsAKE B COOTBETCTBUM C Pa3gesiom
17 HacToAwero f[lorosopa.

4.2.3. BBOAUTb A0MNOAHUTENbHbIE NAATHbIE YCAYTU C YCTAHOBAEHUEM OTAE/bHbIX TAPUPOB MO KaXKAO0MN TaKoM
ycnyre. [lONOAHUTENbHbIE YCAYTXM MNPeAoCcTaBAAloTcA ABOHEHTY TOMbKO € ero MHGOPMMUPOBAHHOIO
cornacus.

4.2.4.NMpNOCTAHOBUTL OKasaHuWe ycayr no Hacroawemy Jorosopy A6oHeHTy 6e3 npeaBapuTe/ibHOro
npeaynpexaeHunsa B caydanx, eciv AOOHEHT BOBMEYEH B AEMCTBMA, KOTOPbIE YrpoKatoT 6e30nacHoCTH
cuctembl COYM, a TaKKe HaHOCAT ywepb KOMMEPYECKUM UHTEpPEcam, YeCcTu, S,0CTOMHCTBY U AeN0BOW
penyTauum Onepatopa. Bo3obHOBNEHNE NPUOCTAHOBIEHHbIX YC/IYT MPOU3BOANUTCS MOCAE YCTPAHEHUA
BbIAAB/IEHHbIX MPUYMH.

4.3. ABoHeHT 0bs3yeTca:

4.3.1. MNonHocTblo 1 6e30roBOPOYHO NPUCOEANHUTLCA K PernameHTy Yaoctosepstouiero ueHTpa OcOO «DOS
TEK GROUP» (OOC TEK TPYMM), ycnoBuAa KoToporo onpeaeneHbl YU, u onybanKoBaHbl Ha caiTe
Onepatopa www.dostek.kg (pasgen «Ygocrosepatowmii LeHTp»).

4.3.2. O3HaKOMUTbCA U NPUHATL ycnoBusa PernamenTta YL, 1 npunoxKeHuin K Hemy, a TakKe cobntogatb Bce
NONOXEHMA YKa3aHHOro AOKYMEHTa.

4.3.3. CBoeBpeMeHHO W B MNOJIHOM ObObEMe, B COOTBETCTBMM C pasgenom 5 Hactosawero [orosopa,
onnaymeatb ycnyru OnepaTopa.

4.3.4. Tlp HanuumMm cooTBeTCTBylOWEro ysegomneHma Onepatopa cornacHo n.n. 4.1.2. HacToAwero
[Jorosopa, AGOHeHT 0653aH NpeAnpPUHATL BCE MePbI ANA CAAYM OTYETHOCTM Ha BymMarKHOM HocuTene
n/Mnm no noyte cob6CTBEHHBIMU CUAAMM U CPEACTBAMM.

4.3.5. Coobwwate OnepaTopy O HeucnpaBHOCTAX cucTtembl CO4YM B KpaTyahwme CPOKM C MOMEHTa
ObOHapy»KeHUA TaKUX HEUCNPABHOCTEN.

4.3.6. B cnyyae HeobxogumocTn, obecneuynmTb AOCTYN TeXHUMYECKOMy nepcoHasny OnepaTopa K MecTy
nposegeHusa paboT y ABoHeHTa No HacCTPOWKe /1AM BOCCTaHOBNEHMIO PaboTOCNOCOBHOCTM CUCTEMBI
COul.

4.3.7. He nepegaBaTb npaBa M 06A3aHHOCTM NO HacTosAwemy [loroBopy TpeTbuMm anuam 6e3 noayyeHus
nMcbMeHHoro cornacma OnepaTopa.

4.3.8. Cobntogatb TpeboBaHMA MO COXPAHEHUD KOHPUAEHUMaNnbHOM WMHbOPMaLUKM, CTaBLUEA W3BECTHOM
ABOHEHTY B pe3ynbTaTe NPUCOeaNHEHMA K HAacToAwWwemy [Jorosopy.

4.3.9. XpaH1Tb B TalHE U He pasraalwatb AobbiM TPETbUM NIMLLAM 3aKPbITbIM KAtoY M, a TakKe NPUHUMATD
BCE BO3MOMHble Mepbl AN NPeAoTBPALLEHUS ero NOoTepu, PacKpbITUA, moanuduunpoBaHma u (Mnm)
HEeCaHKLUMOHNPOBAHHOIO MUCMOAb30BaHMA. B ciiyyae notepu 1 (MAK) KOMNPOMETALMK KKOYEN, A TaKXKe
B C/ly4ae WM3MEHEHMA CBeAEHWI, YKas3aHHbIX B cepTudMKaTax Kawo4va nognucu, nmbo B cayyae
NnpeKpaweHna AencTBUA LOKYMEHTA, Ha OCHOBaHMM KOTOPOro cepTuduKaT Kawya noanucu 6bin
odopmneH, ABOHEHT AO0/IKEH HE3aMeaNTeNbHO 3aABUTb 06 AHHY/IMPOBaHMM cepTUPMKATa KAto4a
noAanucu.

4.3.10. ABOHEHT, ABNAOLWMINCA HANOTOBbIM NPeACTaBUTENEM, B C/lydae NPEeKpaLLeHUA UM NPABOOTHOLWEHWUI C
npeAcTaBAAeMbIM HA/IOTOMIATENbLLMKOM, LOIKEH HE3aMeaIMTENIbHO B MMCbMEHHOM BUAE U3BECTUTb
06 aTom Onepatopa.

4.3.11. CBoeBpemeHHO u3BewaTb Onepatopa 06 WM3MEHEHMAX B PEKBU3UTAX OPraHM3aUMKM, TaKUX KakK
HaumeHoBaHWe, MHH, topuguuecknii u/mam Gpusnyecknii agpec, NacnopTHblie AaHHble Bnagenbues
cepTudmKaTa, KOHTAKTHAA WMHOPMALMA WM MPOYMUX PEKBM3UTAX, Y4acTBYHOLMUX B MpPeAcTaBiAeHUMU
OTYeTHOCTM nocpeacTsom cuctembl CO4M. AGOHEHT HeceT NOJIHYH OTBETCTBEHHOCTb 3a MNOC/NeACTBUS,
BO3HMKLUME B C/ly4ae CAAYM OTHETOB C HEKOPPEKTHBIMU PEKBU3UTAMM.
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4.4. ABOHeHT Brpase:

4.4.1. Nonyyatb Heobxoanmyto MHGOPMALMIO NO BCEM BOMPOCAM, CBA3AHHbIM C NpeaocTaBieHUem ycayr no
HacToAuwemy JoroBopy, 3a WCKAOYEHWEM WHPOPMALMW OTHECEHHOM K CAeaylowum KaTeropmam
nHpopmauunm Onepatopa:

- «CeKpeT npegnpuaTnA»;
- «<Kommepueckas TaliHa»;
- «[lna cny»kebHoro nosb3oBaHUAY;
- «[nAa BHYTPEHHEero Noab30BaHUAN.

5. CTOMMOCTb YCAYT U NOPAAOK OCYLLECTBIEHUA PACYETOB

5.1. CtoMmocTb ycayr no Hactoawemy Jlorosopy onpegenserca Tapudamum Ha ycnyrm B cucteme npencraBieHus
OTYETHOCTM yepe3 UHTepHeT (COuYM), onybnmKoBaHHbIMM Ha caliTe Onepatopa www.dostek.kg u B AnyHOM
KabuHeTe ABOHeHTa.

5.2. Onnata ycnyr no HactosAwemy [JoroBopy OCyL,ecTBAsSeTCA BNepésn NyTém nepevymcieHna Ha PacyETHbIN CYET
OnepaTopa No peKBU3MUTaM, YKazaHHbIM B HacToswemM [JoroBope, BHECEHMEM Ha/IMYHbIX AEHEXHbIX CPeACTB B
Kaccy OnepaTtopa nvMbo ogHMM M3 cnocoboB, yKasaHHbIX B pasgene «Onnata» Ha caite OnepaTopa
www.dostek.kg.

5.3. B cayyae npocpoyku B onnate bonee yem Ha 30 (TpuMAauaTtb) KaneHaapHbix AHeit Onepatop Bnpase
NPUOCTAaHOBUTL OKasaHWe ycayr no Hacroawemy forosopy ABGOHEHTY B OAHOCTOPOHHEM Mopaake 6e3
npeaBapuTeNbHOro yBeg0MIEHUA NOCAeAHErO.

6. OTBeTcTBEHHOCTb CTOPOH

6.1. 3a HeucnosHeHue M (MAK) HeHaaNexalwee UCNoSHeHUe 0653aTenbCTB No Hactoswemy [orosopy CTOPOHBI
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM Kbiprbi3ckoi PecnybamKku.

6.2. OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb NOAauM, COAEPKAHME U [OCTOBEPHOCTb MHGOPMALMK, coaeprKaLlencs
B 3/IEKTPOHHOM OTYETHOCTH, npenocTaBasemble ABOHEHTOM B rOCYAApPCTBEHHble oOpraHbl Kblprbi3ckoi
Pecnybnukn, nocpeactsom cuctembl CO4U, HecéT ABOHEHT.

6.3. Mpn 3aN0AHEHUU INEKTPOHHOMN OTYETHOCTU ABOHEHT 06A3aH NPOBEPUTL BCHO 3aNOJIHEHHYKD B PYYHOM WU
aBTOMaTUYECKOM pexkmnme MHOopMaLMIo nepes ee OTNPABKOM B COOTBETCTBYIOLLMIM FOCY AAaPCTBEHHbIV OpraH.
6.3.1. B cnyyae, ecan oT4yeT Obl OTNpaBAeH C OWMOKAMW, BUHOW KOTOPbIX fBUAAcb HEOPEXHOCTb MAu

HEBHMMaTeIbHOCTb ABOHeHTa, OnepaTop MOXKET OKaszaTb ABOHEHTY ycayry no pasbopy KOHGANKTHOM
CUTYaUnUK B rocyaapcTseHHOM opraHe. CTOMMOCTb, 06beM M NOPALOK NPeaOCTaBNEHUA TAaKOW ycayru
onpeaenseTca otaenbHbiM JJoroBopom nyb6mMyHon odpepTbl, Nydamkyemort OnepaTopom.

6.4. ABOHeHT oco3HaeT, 4yTo OnepaTop nNpeaocTaBAseT YCAyry TO/MbKO MO nepegaye OTYETHOCTU B
YMNOJIHOMOYEHHbIN TOCYAAPCTBEHHbIN OpraH, U He HeceT OTBETCTBEHHOCTU 3a AelcTBue uaun besgelcreue
rocyapCcTBEHHbIX OPraHoB No 06pPaboTKe AaHHbIX ABOHEHTA AO/MKHOCTHBIM AULOM WMAWU YNOJAHOMOYEHHBIM
COTPYZAHMKOM roCyLapCTBEHHOMO OpraHa, NPUHUMAIOLLErO OTYETHOCTb.

6.4.1. Jllobble yObITKN, BO3HUKLWIME B CBA3M C HeoOpabOTKOM oOTYyeTa [AO/IKHOCTHbIM JIMLOM UK
YMO/JIHOMOYEHHbIM COTPYAHUKOM rocy4apCTBEHHOIO OpraHa, ABNAKTCA PUCKOM ABOHEeHTa.

6.4.2. OnepaTtop MOXeT, HO He o06a3yeTca, NpPenocTaBUTb ABOHEHTY [OMOJHUTENbHYIO YCAyry Mo
npeacTaBneHnto MHTepecos ABOHEHTA B COOTBETCTBYHOLLEM TFOCYAAapCTBEHHOM opraHe. lMopsaok
npeLocTaBaeHUA, LLeHa U 06beM TAKOW YCAYyrM OroBapMBaeTca AONOJHUTENbHO B KaXA0M OTAEe/bHO
B3ATOM C/y4ae.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM B C/lyvyae coBeplieHns ABOHeHTOM /tobObIX OWNOOK
NPy 3anoJIHeHUM OT4eTa, HEeBEepPHOM BblbOpe agpecata WM MHbIX CAy4asaX COBEPLUEHUS MoBbIX Apyrux
OENUCTBUIM C OTYETOM, HOPUMAMYECKAsA 3HAYMMOCTb KOTOPbIX MOATBEPMKOAETCS COOTBETCTBYHOLMMM NOTaMKU B
MHPOPMALMOHHOM cucteme OnepaTopa, MM60 coBepLleHHbIX ADOHEHTOM € NpumeHeHnem 3.

6.6. OnepaTop 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU Nepes AGOHEHTOM B CAy4YanX:
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6.6.1. YTpaTbl nan nospexaeHns MHGoOpMaLMK, cogepiKallenca B 3/1eKTPOHHOM OTYETHOCTW, YTPaTbl UK
NoBPEXAEHMA CaMOWN 3NEKTPOHHON OTYETHOCTU, UCKAXKEHUA TEKCTa, U3IMEHAIOLWEro cogepKaHue u
CMbICN WHPOPMALMKN, COLEPIKALLENCA B 3/IEKTPOHHON OTYETHOCTW, HE [O0CTaBKM WMHPOpMaLMK,
copeprKalenca B 31EKTPOHHOM OTYETHOCTU, U (MNIM) CAMOI SNEKTPOHHON OTYETHOCTM MO HA3HAYEHUIO
n (MAKn) B yCTaHOBNEHHbIE CPOKK, ecnn ByaeT AOKA3aHO, YTO yKa3aHHble HapyLleHUA NPOM3OoLWAN Mo
BMHe ABOHEHTa 1 (MK) No ApyrMm HesasucALLMM OT OnepaTopa NpUYNHaM.

6.6.2. 3a Bpen, NMOHECEHHbIN ABOHEHTOM B CBA3M C HEBO3MOMHOCTbHO OKAasaHMA YCAyr Mo HacToswemy
Jorosopy, B pe3ynbTaTe HapyweHuA paboTbl cuctembl COYM 1M3-3a NepepbiBOB, MPOMNYCKOB, 334EPKEK,
PEMOHTHbIX U BOCCTAaHOBUTENbLHbIX PAabOT, yCTpaHeHUA AedeKTOB U APYrUX MPUYMH, BOSHUKLIMUX NO
npuUYnHam, He 3aBucAwmMm ot OnepaTtopa.

6.6.3. Heobxognumoctn nposeseHns OnepaTopom NpodunakTUYecKnx paboT, cBA3aHHbIX C AeATENbHOCTbIO
OnepaTtopa, 0 KoTopbix ABOHEHT Bbln NpeaynpexXaéH B COOTBETCTBMU C NyHKTOM 4.1.4. HacToswero
Jorosopa.

6.6.4. 3a aeicTeua NOObIX TPETbUX SNL, COBEPLEHHbIE C UCNosib3oBaHWem 3M1, napons u (uan) normHa
AboHeHTa. Bce peicTBuA, coBepliéHHble C Mcnoab3oBaHMem M, napons u (Mnum) nornHa ABOHeHTa,
CYUMTAIOTCA AeNcTBUAMM camoro ABGOHeHTa. ABOHEHT CaMOCTOATe/NIbHO OTBeYaeT 3a Bpeg,
NPUYMHEHHBIN emy U (MAKn) TPETbUM ANLAM ero AeNCTBUAMM, COBEPLUEHHBIMU C MUCNO/b30BaHUMEM
cuctembl CO4UM.

6.6.5. 3a pMCKu, cBA3aHHbIE C NoTepen U (Man) KomnpomeTaumein Kaodein nognucu 3N AboHeHTa.

6.6.6. 3a aelicTBMA N06bIX TPETbUX NIULL, COBEPLUEHHBIX C MCNONb30BaHMeM D1 ABOHeHTa.

6.6.7. 3a oTtcytcTBMe y ADOHEHTA apxmBa COAHHbIX OTYETOB, B C/Ayyae eciv ABOHEHT He aKTUBMpOBaN
COOTBETCTBYIOLLYIO YCAYTY.

6.6.8. Bce peiictBuA, coBeplUéHHble C Mcnonb3oBaHMem Il ABOHEHTa, cuMTaloTCA AEeWCcTBMAM Camoro
AboHeHTa. ABOHEHT CaMOCTOATE/NIbHO OTBEYAEeT 33 Bpea, NPUUUHEHHbLIA emy U/Uan TPeTbUm auLam
[EeNcTBUAMM, COBEPLUEHHBIMM C Ucnonb3oBaHnem 3N ABoHeHTa.

7. O6cTOoATENbCTBA HENPEOA0AMMOM CUNDI

7.1. CtopoHbl 0cBO60XAAlOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJSIHEHWE W/MAW HeHagnexallee WMCnosHeHue
06s3aTeNbCTB Mo HacToAuemy [loroBopy, ec/iv Takoe HeucCrnoiHeHue U/Man HeHagnexallee UCnosiHeHue
ABMNOCbL CNeACcTBUEM O0b6CTOATEeNbCTB Henpeoaonnumon cunbl (bopc-maxKopHbIX 06CTOATENbCTB), T.€.
ypesBblyaliHbIX U HenpeaoTBPaTUMbIX OBCTOATENLCTB, He3aBMcALWMX OT Boav CTOPOH, KaK TO: MoxKap,
HaBOAHEHMA, 3eMJIETPACEHUS, MPOYME MNPUPOAHbIE KaTaKAM3Mbl, KaTacTpodbbl U CTUXUIHbIe beacTBuA,
MaccoBble becnopaaKku, HapogHble BONHEHUA, PEBOJOLUMN, BOMHbI, TEPPOPUCTUYECKUE aKTbl, @ TaKMKe aKTbl
N AeCTBMA rOCyAapCTBEHHbIX OPraHOB M OPraHOB MECTHOrO CaMoyNpaBAeHUsA, Aenatowme HEBO3MOXHbIMMU
ncnonHeHne CtopoHamu 06s3aTenbCTB NO HacTosAwemy Jlorosopy.

7.2. CTopoHa, ANnA KOTOPOW CTaNo HEBO3MOMXHbIM MUCMO/IHEHUE CBOMUX 0653aTeNbCTB MO HacTosuwemy [lorosopy
BCNeACTBME HACTynneHuAa OoBCTOATENbCTB HENPEeoAOoNMMOM CWUAbl, AO/IKHA B CPOK He nosgHee 5 (natwm)
Ka/fieH4apHbIX AHEeN C MOMEHTa WX HacTyn/jeHua, B NMUCbMEHHOM Buae yBegoMMUTb Apyryto CTOpPoHy o
HaCTyN/IEHUMN TaKNX 0BCTOATENLCTBAX M NpeanonaraemMmoi AaTe MX OKOHYaHUS.

7.3. YBegomneHue OnepaTopom AOOHEHTA OCYLLECTBAAETCA MOCPeACTBOM pPa3MELLEHUA COOTBETCTBYIOLLErO
n3BeweHMa Ha canTe Onepatopa www.dostek.kg. Hagnexawmm noaTBep)KAeHMEM HacCTynaeHus
obcTOATENLCTB  HEMPEeoAoAUMMON  CUAbl  ABNAIOTCA  AOKYMEHTbl  (CnpaBKM M Mpod.), BblAaHHble
rocygapctBeHHbIMM opraHamu Kbiprbi3ckoit Pecnybavku. B cnydae OTCYTCTBUS TaKoro MNoOATBEPKAEHUA
CTOpOHbI He BrpaBe CCbINATbCA Ha AENCTBUE OBCTOATENLCTB HENPEOoA0/IMMON CUbI.

7.4. B cnyyae, ecnm Bcaeacteme o6CcToATENBCTB HENPEOAONMMOM CUAIbI, MPOCPOYKA B UCMOAHEHUU 06A3aTENbCTB
no Hacrosaulemy JloroBopy coctaBuT 6onee 2 (AByx) mecaues, HacToAlmi [loroBop npekpallaer cBoé
Aenctene. B aTom cnyyae CTopoHbl He BnpaBe TpeboBaTb BO3MELLEHUA BO3MOMXKHbIX YObITKOB, BOSHUKLUUX B
pes3ynbTaTe NpeKkpalLeHns HacToAwero Jorosopa.
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7.5. B cnyyae, ecnv B CBAA3M C BO3HUKHOBEHMEM U (MNK) AeicTBMEM O0BCTOATENLCTB HEMNPEOAOIMMON CUbI U (UNK)
WX NOCNeACTBUIN, UCMOb3YEMbIA B COOTBETCTBMM C HacToAWMM JJoroBopom, ceptuduKat Kaloya noanmncu
TepsAeT CBOK cuay 1 (Mnun) TpebyeTca ero 3ameHa, TO 3ameHa Katoda noanucuk 3M Ha HOBbIN, a TaKXKe MHble
HeobxoguMMmble ANA 3TOro AeNCTBUA NO 0BCNYKUBAHUIO HOBOTO cepTUdMKaTa KAtoUa NOAMMUCK BbIMOAHAOTCA
33 CYéT ABOHeHTa.

8. NopsaaokK pa3bopa cutyauuii, cBA3aHHbIX ¢ NpumeHeHuem I

8.1. Pasbop cuTyaumm Mo ocrnapuMBaHWUIO aBTOPCTBA WM (UMW) LENOCTHOCTM [OKYMEHTa, nognucaHHoro 3,
OCYLLECTBNAETCA KOMUCCHEN, COCTOALLEN N3 NPeACcTaBUTENEN CNOPALLMX UL, N YAOCTOBEPAIOLLErO LIEeHTPa.

8.2. Pa3bop cuTyaumm BKAtOYaET B ceba BbINONHEHME CEAYIOLNX AENCTBUN:

8.2.1. OnpegeneHne cepTuduKata KaHYa NOAMNUCU WUAN HECKONbKUX CepTUOMKATOB K/toYel Noanucw,
HeobxoaMMbIX ANA NpoBeaeHnA nposepku I,

8.2.2. MpoBeaeHne nposepkn Il 3N1EKTPOHHOrO AOKYMEHTA C WCMONAb30BaHMEM KaxKaoro ceptudukata
KNto4a nognucu;

8.2.3. OnpegeneHue gatbl popmMmnpoBaHMNs Kaxkaol Il B INEKTPOHHOM AOKYMEHTE;

8.2.4. MpoBegeHne nposepku Il Karkaoro ceptudmMKaTa, NyTEM MOCTPOEHUA LEMOYKU cepTUPUKATOB A0
cepTudmkaTta KopHeBoro YA0CTOBEPAIOLLErO LeHTPa;

8.2.5. lpoBegeHMe NPOBEPKU AEUCTBUTENBHOCTUM CEPTUPMKATOB K/AKUYEN MOAMUCU HA TEKYLWMA MOMEHT
BpPEMEHMY;

8.2.6. TpoBeaeHMe MNPOBEPKM [EUCTBUTENIbHOCTU CEPTUPUKATOB KAOYEM MNOAMUCM HA  MOMEHT
dopmmpoBaHua I,

8.2.7. NpoBeaeHne NPOBEPKN OTCYTCTBUA cepTUdUKATOB Katoden noanucu B COC.

8.3. Ecnn cepTudumKaT KaoYa nognucu, ¢ UCnosib3oBaHMeM KoToporo nposepsaetca 3, otozsaH COC, Komuccus
NPUHUMAET pelleHne 0 AeNCTBUTENbHOCTU (HegencTBuTenbHocTH) 3l fOKYMEHTa, UCNOJIb3yA AaTy CO34aHuns
OOKYMEHTa 1 AaTy 0T3biBa cepTudmKaTa B COC.

8.4. Mpwn npoBepke Il AOKymMeHTa, BepuUdMKaLUKM LENOYKMU cepTUdMKATOB, OTCYTCTBUM cepTUdMKaTa Kawoua
nognucu B COC, aBTOpPCTBO NOANMUCK NOA AOKYMEHTOM CYMTAETCA YCTAHOB/IEHHbIM.

8.5. Bce pacxogpl no pasbopy cuTyauuin, cBA3aHHbIX C nNpumeHeHnem 3 ABOHeEHT ocylwiecTBaseT
CaMOCTOATE/IbHO, COTNIAaCHO TapndoB YA0CTOBEPAIOLLErO LIEHTpPA.

9. C60p 1 UCNob30BaHUE NEPCOHAJbHbIX (1MUYHbIX) AaHHbIX AGOHEHTa

9.1. NepcoHanbHol WHopmaLmeint ABOHeHTa ABAAOTCA fOaHHblE, KOTOPble MOXHO WCMONb30BaTb ANA
YCTAHOBNEHUA PEKBU3UTOB ADOHEHTa, JIMYHOCTM YNONHOMOYEHHbIX NpeacTaBuTenen AGOHeHTa Man ans
CBA3W C HUM.

9.2. OnepaTtop MOXeT M0/Ib30BaTbCA 3TON MHOOPMALMEN B LLENAX NpenoCcTaBieHUA U YAy4dlleHUA NPOAYKTOB,
YCAyT, KOHTEHTA M peknambl OnepaTopa.

9.3. ABOHEHT MOKeT OTKa3aTbCA OT NPeAOCTaBAEHMA YacTU NepcoHanbHon nHdopmaLmm no 3anpocy Onepatopa,
OflHaKO, [O0/KEeH OCO3HaBaTb M cornawaeTca € Tem, 4YTO B C/lydae OTKasa OT NpeaocTaB/eHus
3anpalimMBaemblx AaHHbIX, OnepaTtop ocBoboKAaeTcs oT 0683aHHOCTM NPesocTaBAATb ABOHEHTY MPOAYKT,
OKasaTb YC/yry AU OTBETUTb Ha 3anpoc, C KoTopbiM OnepaTtop yBA3bIiBaeT cOOP TEX UM UHBIX MEPCOHAbHbIX
OAHHbIX.

9.4. CobpaHHaa OnepaTopom nepcoHasbHana MHdopmauma mcnosnbsyetca Onepatopom AAA UHGOPMUPOBAHUSA
AboHeHTa 060 BCEX 3HAYMMbIX U3MEHEHUAX, CBA3AHHbIX C 0COOEHHOCTAMM AeATeNbHOCTM ABOHEHTa.

8.5. [MepcoHanbHaa uHPopmaumsa ABOHEHTa W/MAKM  ero YMo/SIHOMOYEHHbIX MPeACTaBUTENEN  MOKET
nucnonb3oBatbcA OnepaTtopom C UeNbl co3aaHuA, pa3paboTKu, 3KCnayaTauuu, pacnpocTpaHeHusa W
YAydWeEHMA NPOAYKTOB, YCAYr, MaTepUanoB M PeKNambl, a TaKXKe B Lenax npefoTspalieHus ybbITKOB U
NPOTMBOAENCTBUA MOLLEHHNYECTBY.
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9.6. Mepuogunyeckn OnepaTop MOMKET UCMNO/b30BaTb COOPAHHYIO INYHYIO MHGOPMALMIO A1A PACCHIIKU BaXKHbIX
YBEZAOM/IEHWNI, Hanpumep, CoobLLEHUI O caave oTYeTa, NOKynKax ABoHeHTa U 06 U3MEHEHUSX B YCIOBUAX U
noantukax Onepatopa. ABOHEHT HE MOKET OTKa3aTbCA OT NoJly4eHnA NogobHOro poaa coobuLleHMi, TaK Kak
aTa uHdopmaLma Heobxoauma ana B3aumogaenctensa ¢ Onepatopom m obecneyeHmsa HagexKalero KayecTsa
OKa3sbliBaeMbix OnepaTtopom ycayr.

9.7. Onepatop MOXeT WCNOoNb30BaTb JIMYHYIO MHPOpMauuio ABOHeHTa W/MAM  ero ynoAHOMOYEHHbIX
npeacraBuTenein Ana BHYTPEHHUX UeNei, BKAYAA, HO, HE OrpaHMYMBAACb TAKMMWM CAy4asiMM  KaK
nposeAeHMe ayaAnTa, aHanM3a AaHHbIX U UCCAeA0BaHMMN, HanpPaBAEHHbIX HA yaydlleHWe NPOAYKTOB U yCayr
OnepaTtopa, a Tak»Ke cnocoboB 06LLEHMA C KINEHTAMM.

10. C60p 1 ucnonbsoBaHne nHpopmaLum, He ABNAIOLLEIACA NTNYHOI

10.1. OnepaTop MOKEeT OCYLLEeCTBAATbL COOP AaHHbIX, KOTOpble He yKasblBalOT HenocpeacTBEHHO Ha ABOHeHTa.
OnepaTop MOXeT cobupaTb, UCNOb30BaTb, NepesaBaTb M PACKPbIBATb TaKMe cBeAeHMA € 060N Lenblo.

10.2. OnepaTop MoeT cobupaTb TaKylo MHbOPMaUMIO (BKAOYAA, HO HE WCKAOYUTENbHO) KaK: MecTo
pacnonioxeHusa, mecto paboTbl, A3blK, MOYTOBbIM MHAEKC, KOZ ropoAa, YHWKajbHbIA WAeHTUPUKATOP
yctporictea, URL-aapec MCTOYHMKA CCbINKM, MECTOMNOJIOXKEHME U YACOBOM MOAC, B KOTOPOM MCNOJ/b3yeTca
npoaykT Onepatopa, a TaKXe APYryl He-nepcoHaAnsupyowy WHPopmaumioo, Apyrylo uHbopmaumio,
KoTopas nossosseT Onepartopy /iyylle NoHATb NoTpebHocTn ABoHeHTa U Npegaarate Um 6onee nogxogawme
NPOAYKTbI, YCAYIU U peKIamy.

10.3. OnepaTtop MOXKeT TaKKe cobmpaTb MHGOPMALMIO O TOM, YHEM UHTEPECYHOTCA NO/Ib30BaTeNN Ha OPULMANBHOM
Beb-caliTe OnepaTopa, B cepsucax «E-Cloud », COYM M nNpu MCNONb30BAHUU APYrUX MPOAYKTOB M YyCAyr
OnepaTtopa, ¢ Tem, 4Tobbl NPeaoCTaBAATL KAMeHTaM bonee NofesHyo MHPOPMALLMIO, @ TaKIKe MOHATb, Kakue
pasaenbl Beb-caitTa, NPOAYKTbl M CEPBUCHI MOb3YHOTCA NOBbILIEHHBIM UHTEPECOM NO/Ib30BaTENEN.

10.4. B KOHTEKCTe HacToALWEero Aorosopa, 0606ueHHbIe AaHHbIE PAacCMATPMUBAKOTCA B KayecTBe MHPOPMALMUN, He
ABNAIOLLENCA NepCOHaNbHOM (ANYHON).

10.5. OnepaTop MOXKeT cobupaTb M XPaHUTb CBEAEHWA O TOM, KakMM 06pasom ABGOHEHT MCMOAb3yeT CepBUCHI
OnepaTopa, BK/AOYasA NOMCKOBbIE 3anpocbl. 3Ta MHGOPMALMA MOXKET UCNO/Ib30BATbCA B LLEAX MOBbIWEHWA
peneBaHTHOCTU npegocTaBasemblx OnepaTopom ycayr. MNogobHas uHbopmauusa He byaeTt cBssaHa c |IP-
agpecom ABGOHEHTa, 33 WCK/IIOYEHMEM HEKOTOPbIX C/Ay4yaeB, Korga 3TO0 HeobxoguMmo ana obecneyeHun
KayecTBa ycnyr, npegoctasnasembix Onepatopom yepes NHTepHeT.

10.6. Mpw HanN4MK ABHO BbIparKEHHOTO cornacusa AboHeHTa, OnepaTop MOXKeT cobupaTb CBEAEHMA O TOM, KaKUM
06pasom ABOHEHT MCNONb3yeT CBOK YYETHY 3anucb M NPWUIOKEHUA WU/MAM  YCAYTU  CTOPOHHMX
pa3paboTyMKoB, € TeEM, YTOObI MOMOYb Pa3paboTUMKaM YAYULLUTD STU NPUIOKEHUA.

10.7. MNpu obbeauHeHUM UHOOPMALINMK, He ABAAIOLLENCS NepcoHanbHOW (NNYHOW), C NepcoHanbHOW (NNYHON)
nHbopmaumen, 0b6beANHEHHbIE AaHHbIE BYAYT CUMTATLCA IMYHBIMK, NOKA OHWU OCTaOTCA 06befMHEHHBIMM.

11. PacKpbiTue nepcoHanbHOU MHopmauum

11.1. OnepaTtop MoOXeT 6biTb 06f3aH PACKPLITb MEepPCOoHaNbHY (MYHYO) MHOOPMALMIO B COOTBETCTBUU C
3aKOHOAATeNIbCTBOM, TpeboBaHMAMM CyAO0NpPoOu3BOACTBA, cyaebHoro pasbupartenbcrtea uam no 3anpocy
rocyapCcTBEHHbIX OPraHoOB CTPaHbl pernctpaumm ABOHEHTa WKW ApYrMx cTpaH. OnepaTop TaKMKe MOXKeT
PaCcKpbITb MEPCOHaNbHYO (NMYHYO) MHPopmaumio ABoHeHTa, ecan 3To byaeT HeobxoaMMo B Lenax
HauMoHaNbHOM 6e30NacHOCTU, NCNOJTHEHMA 3aKOHa.

11.2. OnepaTop MOKET PacKpbITb NEPCOHaNbHYO (NYHYI0) MHPOopMaumio ABOHeHTa, eciv 3To byaeT Heobxoanmo
ana  obecneyeHus 3alLMTbl TEXHONOTMYECKUX W MHAHCOBLIX onepauuit OnepaTtopa WAM  ApYrux
nonb3osateneit CO4N. Kpome TOro, B cayyae peopraHusaumn, CaMaHua uam npogaxkn AboHeHta OnepaTop
MOMeT nepeaaBaTtb JIMYHble AaHHble ADOHEHTa COOTBETCTBYIOLLEN TPETbEN CTOPOHE.

11.3. OnepaTtop BNpaBe pPacKpbiTb NEPCOHANbHYIO MHPOPMALMIO, ECIM TaKas MHPopMaumA:
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11.3.1. Yke HaxoamTca B Ny6AMYHOM BAageHUM U/Man cTana AOCTYMHOM MHa4ve, Yem BCAeACTBUE AeNCTBUA
unu besgeictena OnepaTtopa;

11.3.2. bbina npuobpeteHa OnepaTopom MAM nNpuobpeTaeTca He3aBUCMMO M He3 KOoHOMAEHUMANbHbIX
OTPaHWYEHNI Yy TpeTbell CTOPOHbI, KOTOpas WMmena W/MaM MMeeT MpaBoO pasrnaliath TaKylo
MHPOPMALMIO HA MOMEHT NpunobpeTeHnsa ee OnepaTopom.

11.4. OnepaTtop BNpaBe PacKpbiTb NEPCOHANBHYIO (NYHYI0) MHGOPMALLMIO ABOHEHTA CIEAYIOWMM NLLAM:

11.4.1. Cnyawmm, AOMKHOCTHbIM JINLLAM, PYKOBOAUTENAM, KOHCY/bTaHTaM, MNOAPAAYMKAM, areHTam,
npodeccMoHanbHbIM KOHCYyAbTaHTaM, a TaKXe APYrMm nuvuam, cBasaHHbiIM ¢ Onepatopom anbo
npusnedyeHHbix Onepatopom gns obecnedeHmsa u/mam ynydiwerua ero (Onepatopa) AeATeNbHOCTH,
nmbo ana okasaHua ycnyr ABOHEHTY, MpPW YCNOBUM COXPaHEHUA KOHPUAEHLLMANBHOCTU AaHHbIX
ABOHEHTa TaKUMU IULLAMU;

11.4.2. TocypaapcTBEHHOMY OpraHy No BCTYNMBLUEMY B CUY NMOCTAHOBAEHWUIO NGO 3anpocy cyaa, NPoKypopa,
OpraHoB A03HAHWUA M CNeACTBUA, B MMHMMANbHOM 06beme, He0bXoAMMOM ANA BbINOAHEHUA TaKMX
NOCTaHOBAEHUMN N CaHKLMN.
11.4.2.1. B cny4ae nNoOCTyn/jeHMA COOTBETCTBYIOLWMX 3aMpoOCOB OT YKa3aHHbIX B N. 11.4.2. opraHos,

OnepaTop MOXKeT yBeAOMUTb ADOHEHTa O HAa/IMYMM TaKOro 3anpoca, ¢ TemM, YTobbl ABOHEHT
MMeN BO3MOXHOCTb OMPOTECTOBATb TaKOM 3aMpOC MW AKT, eCAN TaKoe yBeAOMIEHUE He
3anpelweHo  AeWCTBYIOWMM  3aKOHOAATENbCTBOM, /MO0 aKTOM  COOTBETCTBYIOLLErO
3anpaLlmMBatoLLErO OpraHa.

11.4.3. Perynatopam ABOHEHTa No UX NUCbMeHHOMY TpeboBaHuIo.

11.5. Onepatop He 6yneT HecTM OTBETCTBEHHOCTWM 3a PACKpbiTMe Ntob6on MHbopMauum ABOHEHTa, eciu Takas
nHbopmaLms:

11.5.1. AlBnAeTcA MAM CTaHOBUTCA NYBAMYHO M3BECTHON B pe3y/ibTaTe HemnpaBUIbHOTO, HEGPEXKHOro UK
HamepeHHOro AencTBUs camoro AGOHeHTa, NN TPeTbel CTOPOHbI;

11.5.2. Ctana n3BecTHoOM 40 AaTbl nepeaadun OnepaTopy;

11.5.3. PaspeweHa K nepegade u/uam ornaweHnio ABGOHEHTOM, M TaKoe paspelleHne yAO0CTOBepeHo
NUCbMeHHo Mbo ¢ npumeHeHnem 1.

12. 3awmTa nepcoHanbHoIi (nMUHOI) MHPOopmaLMmn

12.1. Npu ncnonb3oBaHMM ABOHEHTOM HEKOTOPbLIX MPOAYKTOB, YCAYT U NpUAOKeHM OnepaTtopa, npu nybamkaumm
coobweHnin B ¢dopymax, 4YaTax WMAM Ha CalTax coLMaNbHbIX CeTel yKasaHHas AOOHEHTOM /AMYyHan
MHPOPMALMA U BCce coaep:knmoe ByayT AOCTyNHbl APYrMM Noab3oBaTensm. B Takux cnyvasx ABGOHEHT
CaMOCTOATE/IbHO HEeCeT OTBETCTBEHHOCTb 3a CBOK /IMYHYIO MHPOPMALLMIO, KOTOPYHO OH NPesocCTaBAAeT Uau
oTnpasnAerT.

12.2. Echn ABOHEHT yKasblBaeT CBOM MepPCOHasibHble AaHHble HA O6LLEAOCTYMHOM MCTOMHUKE PacnpoCTPaHEeHUs
nHbopmaummn, Takas WHPopmMauuMs CcTaHOBUTCA obuieaoctynHoi. OxpaHa Takolh  UMHbopmauun
obecneunBaetca ADOHEHTOM CaMOCTOATENbHO.

13. LLlenocTHOCTb U XpaHEHUE NepCcoHaNbHOM (MnUYHOI) HPopmauumn

13.1. C nomolubto Onepatopa, ABOHEHT MoXKeT obecneynTb TOUYHOCTb, MOJIHOTY M aKTya/IbHOCTb CBOEW JINYHOM
nHbopmaummn. OnepaTop MMeeT NPaBO YCTaHaBAMBaTb OTAENbHYIO M1aTy 338 OKa3aHME NepevYnC/IEHHbIX YCAYT.

13.2. Onepatop 06A3yeTca XpaHUTb ANYHYO MHPOpmauuio ABOHEeHTa B TEYEHWE CpOKa, Heobxoammoro Ans
NCNosIHEHNA 0053aTeNbCTB, YKa3aHHbIX B HAaCTOALLEM AOrOBOPE HAa Nepuoj ero AeWcTBUs, ecliM UHOEe He
npeaycMoTPeHO 3aKOHOM.

13.3. Onepatop MMeeT NpaBO XPaHUTb Oy WHbopmauuio ADBOHEHTa MO MNPEeKPaWEeHU0 OTHOLUEHUA C
ABOHEHTOM B TeYEHUW HEeorpaHMUYEHHOrO CPOKa C Le/blo ee apXMBMpPOBaHUA. [JOCTyn K TaKoi apXMBHOM
MHbOPMALMN MOXKET ObiTb NAaTHbIM, ecnn ABOHeHT He nosb3oBanca ycnyramu OnepaTopa 6onee 60
(wectnpecatn) gHelt nogpAa,.
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14. flocTyn K NepcoHanbHo (nnyHoi) MHopmaumm

14.1. ABOHEHT MOKeT OKasaTb cogeicteue OnepaTopy B obecneyeHnmn TOHHOCTU, MOAHOTLI M aKTyaslbHOCTU CBOEW
KOHTaKTHOM MHpOPMaLUK, IMYHBIX 3aMPOCOB M NPELANOYTEHN, BbINOJHUB BXOA, B YYETHYIO 3anucb Ha caiiTe
https://sochi.dostek.kg/.

14.2. KacatenbHo ntobbix Apyrux AaHHbix, Onepatop obecneymsaetr ABOHEHTY A0OCTYN K ero AM4YHon nHdopmauum,
yTO6bI ABOHEHT, B YaCTHOCTWU, MOT NOAATL 3aMPOC 06 UCMPaBAEHUM UAN YOANEHUN SAHHBIX, KPOME C/ly4aes,
Korga xpaHeHue nHbopmaumm NpeaycMoTPeHO 3aKOHOM MAK Heobxogumo OnepaTopy A1A OCYyLLeCTBAEHMUA
AeATeNIbHOCTM B paMKax AeMCTBYIOLLEro 3aKoHO4aTe1bCTBa.

14.3. OnepaTop MOXeT 0TKasaTb B WCMOJIHEHWM 3aNpPOCOB, KOTOpble He 060CHOBaHbI MBO OBpeMeHUTENbHDI,
HapyLwalT KOHPUAEHUMANBHOCTb APYrMX MOJib30BaTesIel, He MMEIT CMbICAa UKW AOCTYM K KOTOPbIM, B
COOTBETCTBUM C AENCTBYIOWMM 3aKOHOLATE/NbCTBOM, He ABAseTca 06s3aTenbHbIM. 3anpocbl HAa AO0CTyN K
OaHHbIM, WUCNpaB/ieHWe WM yhaneHue AaHHbIX MOXHO noaaTb yepe3 ¢opmy AnsA CBA3WM NO BOMPOCam
KOHdMAEHUNANBbHOCTM, KOTOPasA peasnrM3oBaHa B IMYHOM KabUHeTe KAMeHTa.

15. CTopoHHMe caiiTbl U CepPBUCDI

15.1. Beb-caliTbl, NPOAYKTbI, YCAYTKM U NpuoxKeHns OnepaTopa MOryT COAepKaTb CCbIJIKM Ha CTOPOHHWE Beb-
CaiTbl, NPOAYKTbI U YyCAYIN.

15.2. B npoaykTax u/unm ycnyrax Onepatopa MoryT TaK¥e MCMoNb30BaTbCA U/MAK NpeanaraTbca NPoAyKTbl U/man
YCNYrM CTOPOHHUX pa3paboTumKoB.

15.3. YnpaBneHne uMHPopmaumen, KOTopylo COBUPAlOT CTOPOHHME Pa3PabOTUMKM U KOTOpas MOMKET BKJIOYATb
OAHHble 0  MECTOHAaXOXAEHUM  WAM  KOHTaKTHYI  MHOOPMALMIO,  peryanpyerca  NOAUTUKAMMU
KOHPUAEHLMANBHOCTM 3TUX CTOPOHHUX KOMMaHUN.

15.4. Onepatop pekomeHayeT ABOHEHTY MPW UCMO/Ib30BaHUM NPOAYKTOB CTOPOHHUX MOCTaBLLMKOB U/UAn cepBuc-
npoBanaepoB 03HAKOMUTLCA C NONUTUKON KOHOUAEHUMANBHOCTM TaKMUX MOCTaBLMKOB.

15.5. /liobble aeicTeua, coseplueHHble ABGOHEHTOM MPW UCMOAb30BaHUN MPOAYKTOB W/UAU YCAYr CTOPOHHMX
MOCTaBLUMKOB /UK CepBUC-NPOBaNAEPOB, CHUTAIOTCA AEUCTBUAMM ABOHEHTA N HE OTHOCATCA K HacToALLEMY
porosopy. Onepatop He HeceT nepes ABOHEHTOM OTBETCTBEHHOCTM 3a TakuWe AencTteus Nnbo pesynbTaTbl
TaKUX AEeNCTBUNA.

16. Pe3epBHOe KonupoBaHUe AaHHbIX AGOHEHTa

16.1. HdopmaumoHHble cuctembl OnepaTopa, Bpemsa OT BPEMEHW aBTOMATUYECKU CO34aloT pe3epBHble Konuu
OaHHbIX. CucTema pe3epBHOrO KOMUPOBAHUA MOXKET XPaHUTb HEeOorpaHUYeHHOEe KO/IMYeCTBO pPe3epBHbIX
KOMUN MacCcMBOB AaHHbIX ABOHEHTa;

16.2. Ecnmu ABOHEHT no Nobbim HesaBucAwMM oT Onepatopa NpUYMHaAMm, He Nonb3yeTca ycayramm OnepaTtopa B
TeueHue 90 (aesaHocTa) agHen, OnepaTop CoOXpaHaeT 3a coboit NPaBo yaaNnaTb pe3epBHble KONUKU, CBA3aHHbIE
€ 3TUM ABOHEHTOM.

16.3. Bo Bpema pe3epBHOr0 KOMUWPOBAHMA BbIMOJIHAETCA KOMMPOBAHWE HACTPOEK M XapaKTepUCTUK ABOHEHTa,
Nobbix coobuweHnit, doTorpadmini KU BUAeo3anucei, AOKYMEHTOB, [AaHHbIX MPUIONKEHUN, HACTPOEK
MECTOMOJIOXKEHMUA.

16.4. Onepatop A06POCOBECTHO M Ha AOJ/IKHOM npodeccmoHasbHOM ypoBHe obecneumBaeT paboty Cny:bbi
pes3epBHOro KOMWPOBAHUSA WM €ro COOTBETCTBME MNpuMHATBIM B Kblprbisckoit PecnybanKke craHaapTam
obecneyeHns nHGoOpMaUMOHHOM 6e3onacHOCTH.

16.5. Bmecte ¢ Tem, OnepaTtop, He rapaHTUpPYET, YTO 0Oble pe3epBHbIe MaTepuasibl, KOTOPbIE XPaHATCA UAKU K
KOTOpbiM ABOHEHT MoJIyYaeT AOCTYN Yyepes CAyKOy pe3epBHOrO KOMMPOBAHWUSA, COBEPLLUEHHO 3aLLMLLEHbI OT
HenpegHaMepeHHOro MNOBPEXAEHMA, MOPYU, NOTEPU WNU YyAANEHMA, COMNacHO YCAOBUMAM HACTOALLEFO
porosopa. B atom cnyyae, Onepatop He HeceT OTBETCTBEHHOCTU 3a Nt060e NoBpexKaeHue, nopyy, yTepto u
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yhaneHue pesepBHbIX KOMWIM, MOCKOAbKY ABOHEHT 06fA3aH camocCToATeNbHO obecrneymBaTb XpaHeHWe Kak
MWHUMYM OAHOM pe3epBHON KoMK cOHBCTBEHHbIX AAHHbIX.

16.6. Ona yaobctea AboHeHTa M no ero 3anpocy, OnepaTtop MOXeT co34aTh 3aWMbPOBAHHYIO U 3aLUULLEHHYIO
pe3epBHYIO KOMUIO MaccuMBa AaHHbIX, YTO ABAAETCA AOMOJNHUTENIbHOW oniavymMBaemoit ycnyroin. CToumocTb
TaKoW pe3epBHOMN KOMWUW PEryIMPYeTCs OTAEbHbIM AOTOBOPOM.

17. NopsapoK BHeceHUA U3SMeHeHU U AonoHeHui B [lorosop

17.1. OnepaTop MMeeT NpPaBo B O4HOCTOPOHHEM MOPAAKE BHOCUTb M3MEHEHMA U/UAN AOMNONHEHUA B HACTOALWMNM
[Jorosop, B TOM uyncne nameHeHma TapudoB, coCTaBa M YCAOBUIN NpeaocTaBieHnsa Ycayr no HactoAawemy
[JoroBopy, c ysegomneHvem 3a 15 (nATHagLaTh) KaneHAapHbIX AHEN.

17.2. i3meHeHus n/man gononHeHus, sBHocumble OnepaTopom B HacToalwmMiA [1oroBop, B CBA3KM C M3MEHEHMEM
3aKOHOAATE/IbHOTO M HOPMATUBHOIO PeryinpoBaHUA, BCTYMNalOT B CUAY OAHOBPEMEHHO C BCTYMJeHWeM B
CUNY U3MEHEHUM, YKa3aHHbIX B 3TUX aKTax, C onoselleHMem ABOHEHTa — nyTem My6/MKAUMKM CCbINKM Ha
NPOEKT COOTBETCTBYIOLLLErO HOPMATMBHO-NPABOBOIO aKTa — Ha cante OnepaTopa.

17.3. ameHeHUs U/mnm JononHeHus, BHocMMble OnepaTopom Mo cob6CTBEHHOM MHMLMATMBE, BCTYNAlOT B CUAY
nocne nx onybankoBaHuMA Ha caiTe OnepaTtopa - www.dostek.kg ¢ gatbl, ykazaHHoM OnepaTtopom.

17.4. Onepatop 06s3yeTcsa Ny6AMKOBaTb U3MEHEHMA /MK A0NONHEHNUA, BHOCUMbIE B HacToAWMA [Jorosop, B CPOK
He meHee Yem 3a 15 (NATHaALUATb) KaNeHZAPHbIX AHeN A0 BCTYN/IEHUS UX B CUNY.

17.5. B cnyyae, ecnn ABOHEHT Bblipa3uT CBOE Hecoraacue B MMCbMEHHOM BUAE C USMEHEHWEM U/UNN AOMNOAHEHNEM
HacTosiwero Jorosopa, B TOM 4ucne C W3MeHeHMeM TapudoB, HacToAwMmi [oroBop cyuTaeTcs
aBTOMATMYECKM NPEKPATUBLUMM CBOE AeNCTBME NO OTHOLWIEHWIO K AaHHOMY ABOHeHTy no uctedeHun 30
(TPMAuaTK) KaneHZAPHbLIX AHEN co AHA nonydyeHns OnepaTtopom yBegomneHus AboHeHTa.

17.6. C uenbto obecneyeHns rapaHTMPOBAHHOIO W CBOEBPEMEHHOIO O3HAaKOMEeHMA Bcex ABOHEHTOB,
npucoeamHUBLLMXCA K HacToAlemMy [loroBopy, ABOHeHT 0653aH He pexe ogHOro pasa B 15 (nATHaguaTh)
KafeH4apHbIX AHEW 3axoauMTb Ha caiT OnepaTtopa - www.dostek.kg

17.7. ameHeHWA M/UAn JONONHEHUS, BHOCMMbIE B HacToAWwMi [loroeop, AM60 B NPUIONKEHUA K HacToALEemy
[JoroBopy, sABnAlOWMECA ero HeOTbeMNeMOM 4acTblo, pPaAcnpoCTpaHAlTCA Ha Bcex ABOHEHTOB,
nNpucoeanHUBLLMXCA K HacToAwemy Jlorosopy.

18. CpoK gencTeuaA 1 ycioBua pactop>keHus forosopa

18.1. Hactoswmit [loroBop BCTynaeT B cUAy C akuenta ABOHeHTa M AeWCTBYET B TeyeHWe cpoka agenctama I
AboHeHTa.

18.2. Cpok gencteua I, sBbiEaHHOW—Y-AOCTOBEPHOHUM—HEHTROM— XpaHAalenca Ha ObnayHom Hocutene «E-
Cloud», asfomarudeck MOXKeT b6biTb MpPoNoOHrMpoBaH (nNpoaseH) nocne wuctedeHua 1 (oaHoro)
KaNeHAapHoro roga oT Aatbl Bblgauu 3, 1t06biM U3 ABYX CNeAyHOLMX CNocoboB :

— YpaneHHaa NposioHraumMa NocpeacTBOM OTNPaBKM OHNAMH 3aABKW, COMNACHO MHCTPYKUMK «lpogneHne
cpoKa gencteuma IM» (pasgen « MHCTpYKUMKY), pasmelL.eHHOW Ha caitTe Onepatopa www.dostek.kg;

- MponoHrauma B oduce OnepaTopa C NpeaoOCTaBJAeHUEM [OKYMEHTOB, COM1acHO CMUCKY (pasgen
«JOKYMEHTbI»), pa3meLleHHOMY Ha caitTe OnepaTtopa www.dostek.kg.

18.3. Cpok geicteua I, xpaHaAwelca Ha ¢usmnyeckom Hocutene «RuToken», nponoHrupyetca (npoanesaetcs)
nocne ucredyeHma 1 (ogHoro) KaneHaapHoro roga oT Aatbl Bblgayum 3M, Tonbko B oduce OnepaTopa ¢
npenocTaBNeHNEeM [OOKYMEHTOB, COrMNacHO cnucky (pasgen «OKyMeHTbl»), pasmMelLeHHOMY Ha calTe
Onepatopa www.dostek.kg.

18.4. MponoHraumsa M NpPoun3BOAMTCA TONbKO Ha YC/IOBUAX NPeLoNnaaThl, COrNacHoO LeHam (pasgen «Tapudbi»),
pa3meLleHHbIM Ha caiiTe OnepaTopa www.dostek.kg, Ha momeHT nprnobpeTeHus.

18.5. Ecnu B HMKecneayoWmMxX peKBU3NTaX KOMMAHU#-NPOU30LLAN UBMEHEHWUA:

- MHH KomnaHwuu;
- HanmeHoBaHMe KOMNaHWK;
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- MecTtoHaxoxaeHve KomnaHuu (ropoa/ceno);

- ®10 Bnagenbua 3M;

- JomkHoCTb Bnagenoua I,

- Cepua nacnopta Bnagensua M.

TOo AGOHEHT fO/KeH NpeaocTaBuTb B oduc Onepatopa AOKYMEHTbI, NOATBEPKAAIOWME HOBbIE PEKBU3UTSI,
[0 nposioHraumm cpoka pgeictsma 3. TpeboBaHMA K MNOATBEPKAAOLMM [AOKYMEHTAM M3/I0MKEHbI B
MHCTPYKLUMM «CMeHa pekBM3uTOB» (pasgen «MHCTpyKUMM»), pasmMelleHHol Ha caiTe Onepatopa
www.dostek.kg.

18.6. HacTtoawmit JoroBop MOXKET ObITb AOCPOUYHO NMPEKPALLEH B CAYHaAAX:

18.6.1. [MpeaBapuTeNbHOrO MWUCbMEHHOrO YyBeAoMeHMA AboHeHTom Onepatopa O MpeKpalleHun
HacToswero Jorosopa, HanpaBNeHHOro B CPOK He meHee YeM 3a 30 (TpMALaTb) KaNeHOAPHbIX AHel
00 GaKTMYecKoro npekpalleHus HacTosAwero Jlorosopa;

18.6.2. Hecornacua AGOHeHTa C BHeCEHHbIMM OnepaTopom MU3MEHEHUAMU W/MAN  OOMNOAHEHUAMU
HacToAwero [lorosopa B cooTeeTcTBMU € N.17.5 HacToAwero [Jorosopa;

18.6.3. OTKasa KaKoro-1nbo M3 rocyfapcTBEHHbIX OPraHOB MM BCEX CPasy OT MCMONb30BAHWUA CUCTEMDI
COuYU Npu NPUHATUM INEKTPOHHOM OTYETHOCTM OT ABOHEHTOB Yepes MHTepHeT;

18.6.4. HactynneHuns obcToAaTenbCTB coracHo n. 7.3. HacToswero [lorosopa;

18.6.5. Mo pelueHnto cygebHbIX OpraHos;

18.6.6. B MHbIX cnyYanx, yCTaHOB/IEHHbIX AEMCTBYIOWMM 3aKOHOAATENbCTBOM Kbiprbi3ckoi Pecnybinku.

18.7. Npu npekpalleHnn aenctema HacToauero florosopa A6oHeHT 1 Onepatop B TeueHne 5 (nAtn) paboumnx aHen
COCTaB/IAIOT B3aMMHbI AKT CBEPKU. BbiABAeHHAA MO pe3y/sibTaTamM CBEPKU 3340/1KEHHOCTb B MOAb3Yy OAHOM
n3 CTOpOH nognexuT onnate B TedeHne 5 (NATM) paboumx aHel ¢ MomeHTa nognucaHua CTopoHamm AKTa
CBEPKM NYTEM NepeynciieHns Ha PacyETHbIN CYET NO PeKBM3MTAM, YKa3aHHbIM B HacToAwem [lorosope, nam
Ha/IMYHbIMM AEHEXHbIMW cpeacTBamm B Kaccy CTOPOHbI, Mepes KOTOPOW MMeeTCs 3aZ,0/1KEHHOCTb.

18.8. 3a npocpouKy B onsate BMHOBHasA CTOpoHa ynnaaumsBaeT NeHo B pasmepe 1 (0AWMH) MPOLLEHT OT CYyMMbl
3340/KEHHOCTU 33 KaXKAbIA AeHb MPOCPOUKM.

19. PaspelwieHue cnopos

19.1. Bce cnopbl U pasHornacus, BO3HUKLWKE mexay AboHeHTamu n OnepaTtopom B XO4€e MCMOJIHEHUA HACTOALLEro
Jorosopa, nognexart paspeLweHunto NnyTém nposeaeHna Neperosopos.

19.2. Cpok paccmoTpeHus npeteHsnit - 30 (TpMAauaTth) KaneHAapHbIX AHE C MOMEHTA NOAYyYeHUs.

19.3. B cniyyae HEBO3MOXKHOCTM paspeLleHus CropHbIX CUTyaLMii NyTEM NpoBeAeHNsA NeperoBopoB, OHW Nogaexat
paccMoTpeHuto B cyaebHoOM nopsake B COOTBETCTBMU C TpeboBaHMAMM AEMCTBYIOLWLEro 3aKOHO4ATEIbCTBA
Kbiprbizckon Pecnyb6anku.

20. 3aKknounTeNbHbIE NONOXKEHUSA

20.1. TpeboBaHUA K NepcoHaNbHOMY KOMMbIOTEPY U NpOorpamMmMHoMy obecneyeHnto AGOHeHTa:
- LleHTpanbHbIM NpoLeccop MOLWHOCTAMMK He Huxe Intel Pentium 4 c yactotoit 1.7 Tw;
- OnepatmMBHaa NamaTb He meHee 1I6;
- OnepaumoHHasa cuctema Microsoft Windows XPSP3, Microsoft Windows 7 unu HoBee;
- Bpaysep Mozilla Firefox, Google Chrome nan Opera ASA Opera nocneaHUx Bepcuii;
20.2. B cnyyae ncnonb3oBaHus 3almuLeHHoro Hocutena 3N RuToken Heobxoammbl npeayctaHoBaeHHoe MNO:
- Opaiisep «RuToken»;
- Mnarun ana 6paysepa «RuToken».
20.3. Bce Bonpochl, He yperyanpoBaHHble HacToAWwMM [loroBOpOM U MPUIOKEHUAMU K HEMY, ABAAIOWMMAUCA ero
HEOTbEMJIEMOW YaCTblO, PETYINPYIOTCS AEUCTBYIOLLMM 3aKOHO4ATENbCTBOM Kblprbi3cKow Pecnybanku.
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21. Peksusuntbl 0cO0 «DOS TEK GROUP» (4OC T3K reynn):

r.buwkek, yn.KoeHko3osa, 8
MHH:00211200910051
Kog OKMO: 26804954
Per Ne Cou.¢doHpa: 04-58756
YIHC: 001 OKkTabpbCcKoro palioHa

baHKOBCKMe peKBU3UTbI:

P/cyet 1280010015061112 Cuet: 1242000200105278
BMK: 128001

BUK: 124001
3A0 KICB OAO «bakait 6aHK»
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