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[OroBoP NY6/INYHOM ODEPTDI
r. buwkek, Koiproidckas Pecnybanka 22 mapTa 2018 .
O6uecTBO C orpaHNUYeHHOM oTBeTCTBEHHOCTbIO «DOS TEK GROUP» (40C T3K FPYNM)

Hactoawuit AoKymeHT npeacTtasnseT coboli oduumanbHoe npeanoxkeHne O6LecTBA C OrPaHUYEHHOMN
oTBeTcTBeHHOCTb0 "DOS TEK GROUP" ("A0C T3K IrPYNN") (ganee Onepatop), agpecoBaHHOe HeonpeaeneHHOMY
KPYry /nvu, 3ak1ounTb [OroBop B OTHOLEHWM BO3ME3LHOro OKasaHus OnepaTopom ycayr no nepegade ¢opm
OTYETHOCTU B TOCYAAPCTBEHHble oOpraHbl Kbiprbi3ckol PecnybanKM B 3N1EKTPOHHOM BUAe uyepe3 WMHTepHeT, c
NPUMEHEeHWeM 3/1IeKTPOHHOW MNOAMUCU U/MAM B BUAE MOYTOBbLIX OTNPAB/AEHUMN, B COOTBETCTBUM C [pParkaaHCKUM
Koaekcom Kbiprbisckoi Pecny6anku, 3akoHom Kbiprbisckoit Pecnyb6amkmn « 06 aneKTpoHHOM ynpaBieHUm», 3aKOHOM
Kbiprbiackolt Pecnybaunkm "O6 anekTpoHHOM noanucu”, 3akoHom Kbiprbisckoi Pecnyb6amnkum "O6 aneKkTpuyeckon u
NMOYTOBOW CBA3U» U YCI0BUAMM HacToAwwero [loroBopa, U3/I0XKEHHbIMUN HUKE.

TepmuHbl U onpeaeneHus, npumeHsemble B HactToawem [lorosope

AKyenm - coBeplUeHMe IMLOM, AEVWCTBUIA MO BbINOJHEHWIO YC0BUIA [loroBopa (nosiyueHune ycayr, onaaTta 3a ycayru
W T.4.) cUMTaeTcA akuenTom. AKLEenT A0/KeH BbITb NoIHbIM U 6€30r0BOPOYHbIM.

AbBoHeHm - opuamyeckoe u/uan  dusMYeckoe MLO, nNpUCOeAMHMBLUEECA K  HacToAwemy Jorosopy,
npeacrasasouiee Gopmbl OTYETHOCTM B 3NEKTPOHHOM BMAE C WCMONb30BAaHMEM 3/EKTPOHHOM MOAMMCK Yepes
Cuctemy OtyeTHOCTM Yepe3 UHTepHeT (COUM) n/mam ycayry nouToBbIX oTnpasaeHuin Onepartopa.

UHmepHem - BcemupHaa cucTeMa O6bEAMHEHHbIX KOMMbIOTEPHbIX CeTel, NOCTPOEHHas Ha WCMNO/b30BaHWUU
npoToKona IP n MapwpyTnsaLmm NakeToB AaHHbIX.

COuM (Cuctema OTYeTHOCTU Yepe3 MHTEpPHET). - aBTOMATM3UMPOBaHHaA cucTeMa Mo nepegadye Gopm OTYETHOCTM B
3/1EKTPOHHOM BUAE Yepe3 MHTepHET C NCNo/Ib30BaHWEM 3/1eKTPOHHOM NOANUCH.

YuacmHuku - ropuanyeckme n/unm pusmyeckne nuua, o6MeHMBatoLWLMECA IPUANYECKM 3HAUYNMMbIMU LOKYMEHTAMMU,
BK/tOYasn GopMbl OTYETHOCTH, € Ucnosib3oBaHnem COUU.

Hanozoeblii npedcmasumend - GU3NYECKOE WM OPUAMYECKOE NUNLO, YNTOJHOMOYEHHOE HasIoroMnIaTe/NbLLUMKOM
NpeacTaBAATb €ro WMHTEpPecbl B OTHOLWIEHWAX C HANOrOBbIMM OpPraHaMu, MHbLIMW YYaCTHMKaMW OTHOLLEHWH,
peryampyembix 3akoHogaTenbctBOM  Kbiprbisckot Pecnyb6amkm o Hanorax u  cbopax. YNONHOMOYEHHbIM
npeacTaBUTe/lb  HANOFOMNJIATENbLLIMKA OCYLLECTBASET CBOM MONHOMOYMS HA OCHOBE JOBEPEHHOCTU (ecnu
Ha/I0roniaTeNbLLMK - PU3MYecKoe 1L, TO AOBEPEHHOCTb A0JIXKHA ObITb HOTAaPMAIbHO YAOCTOBEPEHHOM).

AnekmpoHHbIli 0oKymeHmMoobopom - COBOKYMHOCTb MNPOLECCOB CO3AaHMA, 06paboTKu, OTMpaBKW, nepedauu,
NolyYeHUA, XPaHEHNA, USMEHEHWA, YHUUTOMKEHUA 3NEKTPOHHbIX AOKYMEHTOB C NpUMeHeHnem MHGOPMALUMOHHbIX U
KOMMYHMKaLMOHHbIX TEXHOIOTMIA.

3l (3anekmpoHHaA noANuUCb) - NOCNEAOBATENbHOCTL CMMBOJIOB, MOJYyYEeHHAA B pe3ynbTaTe npeobpasoBaHus
NCXOAHON MHOOPMALMK C UCNOIb30BAHMEM 3aKPbITOro Katoda 31, KoTopas NO3BOAAET NOJ/b30BATENO OTKPbLITOro
Kntoda Il ycTaHOBUTb LEeN0CTHOCTb U HEM3MEHHOCTb 3TON MHGOPMALMK, @ TaKKe BAaLeNbLa 3aKpbIToro Kawda 3.
CornacHo 3akoHy KP «O6 anekTpoHHoW nognucu» Ne 128 ot 19 wuona 2017 roga, I, reHepupyemas
YpoctoBepawowmm LeHTpom Onepatopa, MO CTENEHWU 3aLMLWEHHOCTU U QYHKLMOHANBHOCTU ABAAETCA YCUIEHHOM
KBaAMPMUMPOBAHHOW 31EKTPOHHOU NOAMUCDHIO.
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Cpedcmeo 3I1 - COBOKYMHOCTb NPOrPamMMHbIX U TEXHUYECKUX CPeacTB, peanusyowmx OYyHKLUIO BblpaboTKM U
nposepKn noganHHoctum II1.

Omkpoimelii Karoy 31 - 061 A0CTYNHAA NOCAEA0BaTENbHOCTb CUMBO/IOB, NPeAHa3HauYeHHbIX AN nposepku 3.

3akpoeimelii Karoy 3l - nocnenoBaTeIbHOCTb CUMBOJIOB, NpeAHasHaYeHHas Ana sbipaboTku I, N n3BecTHas TONbKO
noAnucbiBatoLLEeMy AnLLy.

Cepmughukam omkpeimozo Karw4va 3l (cepmucpukam Kaw4va noonucu) - AOKYMEHT, BblAaHHbIA M 3aBepPeHHbIN
YZ0CTOBEPAIOWMM LLEHTPOM, MOATBEPKAAIOLMI NPUHALNEKHOCTb OTKPLITOrO KAtoya 3 onpeseneHHomy auLy.

Bnadeney cepmudpukama Kawo4va noonucu (enadeney cepmugpukama) - pusnyeckoe Uau opuguyeckoe anLo, Ha
MMS KOTOPOTO BblAaH CepTUPMKAT K/toya NOAMUCU U KOTOPOE BAALEET 3aKPbITbIM KAtouom M1, COOTBETCTBYHOWMM
OTKPbITOMY K/HOYY, YKa3aHHOMY B cepTudUKaTe.

Onepamop - OcO0 "DOS TEK GROUP" ("AOC T3K FPYNN"), asnawuieecs onepatopom cuctembl COUM 1 Bnagetouiee
nporpammHo-annapaTHbIMK cpeacTBamu, obecneumBatowmmmn GyHKUMoHMpoBaHe COUMN.

YU (Ydocmoseepawuwuli yeHmp) - obocobneHHoe noapasaeneHne Onepartopa, obnagatoliee NPaBoOMOYMAMMU Ha
YyAO0CTOBEpeHME NPUHAANEKHOCTM KOHKPETHOrO OTKPbITOro Katoda 3l Baagenbly ceptudukara.

CK3U - cpepncTta KpunTorpadmueckom 3awmutbl MHGopMaummn.

COC (cnucok omo38aHHbLIX cepmuguKkamoes) - CNUCOK CEePUMHbIX HOMEPOB CepTUOMKATOB KtoUel MoAnucH,
KOTOpble Ha ONpeaenéHHbli MOMEHT BpPeMeHM ObliM  aHHYAMPOBaHbl WAM  AENCTBUE  KOTOPbIX 6blNo
NPUOCTaHOBNEHO.

Komnpomemayusa Kawouva - yTpata [OBEPUA K TOMY, 4YTO UCMO/b3yemMble 3aKpbiTble KAKYM HedoCTYMHbI
NMOCTOPOHHMUM /IML,AM. K OCHOBHbIM COBbITUAM, CBA3aHHBIM C KOMMPOMETALLMEN Ktoyei, OTHOCATCA, B TOM Yucae (Ho
HEUCKIOUYUTENBHO), CeayloLLme caydan:

e yTparTa K/lYeBbIX HocuTeNel;

®  yTpaTa K/OYEBbIX HOCUTE/IEN C MOCAEAYIOWMM OBHapYKeHUEM;

®  YBOJIbHEHWE COTPYAHUKOB, MMEBLUMX AOCTYN K KNHOYEBOWN MHPOPMALMK;

e  [0CTYN MOCTOPOHHMX NNL, K KNtoYeBOM MHGopMaLmn.

lMouymoeast ces3b - npuem, nepecoinka n goctaBka NoYTOBbIX OTHpaBﬂeHMVI No Ha3Ha4YeHuto.

lMoumoesie omnpaeneHus - ne4yaTHble U3AaHUS, Nepuoanyeckas nedaTb, MMCbMEHHbIE KOPPECMNOHAEHLUN U
coobLLEeHMs1, a Takke OEeHEXHble CPeAcTBa WM LEeHHble Gymarn u T.4., nopyYyaemble NpeanpusiTUsM noYToBOW
CBSI3M AN NEPECHINIKN U BpyYeHUsl agpecaTtam.

lMpednpussmusi nouymoeol ces3u - puanyeckme nuua, NPpesocTaBnatoLLMe YCNYry NOYTOBOW CBSA3M.
1. O6wme nonoxkeHma

1. Hacroawmit [orosop saBnsetca nyb6andHbIM npegnoxeHnem OnepaTopa ABOHEHTY O NPUCOEUHEHUUN K
Cucteme OT4YéTHOCTM yepe3 UHTepHeT (COuM) B uenom, 6e3 Kakmx-nMbo OroBOpPOK, W 3aK/oyaeTca B
COOTBETCTBMM CO CTaTbén 386 MpakaaHcKoro kogekca Kbiproisckoi Pecnybamku.

2. [paBoBbiM OCHOBaHMEM ANA OKasaHuA ycayr Onepatopom ABAAKTCA NuvUeH3MW [ocyaapCcTBEHHOrO
areHTcTBa cBA3K KP Ha gesTenbHoCTb B 061acTh anekTpudecko ceasm Ne 14-1100-KP ot 30 okTabps2014 r.,

2



KeipreiscTan, r. Buwkek,
yn. KoeHko3soea, 8
e-mail: office@dostek.kg

www.dostek.kg
+ 0996 312 960 360 + 996 776 960 360
+996 706 960 360 + 996 558 960 360

Ha geAaTenbHOCTb B 06sacTn nouytosoi cBsA3m No 15-1380-KP ot 25 uioHs 2015 r., a TakxKe ciaeayouwme
HOPMaTUBHO-NPABOBbLIE aKTbl:

- CraTtba 46 Hanorosoro Kogekca KP;

- 3aKkoH KP «06 anektpoHHoM noganucu» N 128, ot 19 nionsa 2017 roaa;

- 3akoH KP «06 nHpopmaumm nepcoHanbHoro xapakrtepa» N 58, ot 14 anpena 2008 roaa;

- 3aKkoH KP «06 aneKkTpoHHOM ynpasaeHun» N 127, ot 19 uniona 2017 roaa;

- 3akoH KP «0O6 aneKTpuuyeckoi 1 noutosoi ceasn» No 31, ot 2 anpena 1998 roaa;

- PernameHT KopHeBoro Yaoctosepstouiero ueHTpa M «MHbokom».

3. Hacroswwmi [loroBop ycTaHaBAMBAET NPaBWUIa OKasaHMA yCayr No NpesocTaBAeHUO OTYETHOCTU ABOHEHTA B
3NEKTPOHHOM BuAe nocpeactsom cuctembl COUYM B rocypapcTBeHHble opraHbl Kbiprbisckon Pecny6amku,
UMeloWwmne TeXHUYECKME BO3MOMKHOCTU A/ MpUMema OTYETHOCTM B 3/IEKTPOHHOM BUAE W/uau B BUge
MOYTOBbIX OTNPABAEHUN.

4. B coOTBETCTBMM C HacToswmm [JoroBopom ABOHEHT NPU3HAET, YTO 3/MEKTPOHHble GOPMbl OTYETHOCTH,
nognucaHHole 3N ABOHEHTa, UMEIOT PULMYECKYIO 3HAUYMMOCTb HapaBHE C AOKYMEHTaMM Ha BymaxkHOM
HocuTene, NoANMCaHHbIMU ABOHEHTOM M CKPENAEHHbIMU OTTUCKaMM neyaTeit ABOHeHTa (He3aBUCMMO OT
TOro, CyWeECTBYIOT TakMe AOKYMEHTbl Ha OGyMaxHOM HocuTene WAW HeT), NPU BbINOJHEHWUU YC/NOBUNA,
n3oxeHHbIX B n. 1.5. HacToAwero Jorosopa.

5. 3N, cdopmupoBaHHaA BAaLENbLEM Kaouel nognucu u ceptuduKaTta KAOYENn NoAMUCU, ABAAETCA
pPaBHO3HAYHOM COOCTBEHHOPYYHOM MOAMMUCU TaKoro BJaAesbla, Npu OAHOBPEMEHHOM cobaaeHnn
cnepyowmnx ycaoBui:

1.5.1 CeptuduKat KNtOYa NOANUCKU ABAAETCA AENCTBYOWMM Ha MOMEHT NOANUCAHMA;

1.5.2 3N npowna NpoBepKy Ha NOSAMHHOCTb MPU MOMOLLM OTKPbLITOro Katoda M, umetowero ceptudmkat
KAtoYa nognucu YA0CTOBEPAIOLLEro LEHTPA;

1.5.3 3N ucnonb3yeTca B COOTBETCTBMMU CO CBEAEHUAMM, YKa3aHHbIMU B cepTUdMKaTe Katoda nognumcu.

6. AOOHEHT MNPWM3HAET, YTO MCMoJIb3yemMas B COOTBETCTBUWM C HacToALWMM [lOroBOpOM CUCTEMA 3aLMUTBI
nHbopmauun, obecnedveHHas I M wundppoBaHMeM, AOCTAaTOMHA AAs 3aWMTbl Takoh WMHPopmauum ot
HEeCaHKLUWOHMPOBAHHOIO AOCTYNa, NOATBEPKAEHMA LEeNOCTHOCTU, MOA/IMHHOCTA U aBTOPCTBA NOAMMCAHHbIX
SNEKTPOHHbIX GOpPM OTYETHOCTM, A TaKKe ANA pa3pelleHMA BO3HMKLIMX B CBA3M C 3TUM KOHQIMKTHBIX
CUTyauui.

7. ABOHeHT npu3HaeT OnepaTopa CBOMM NOJIHOMOYHbIM NPeACTaBUTENEM NPU PeLLEHUN BOMPOCOB, CBA3AHHbIX
C nepefayeil OTYETHOCTM B rOCYAAPCTBEHHbIE OpraHbl, YTO co3gaeT y OnepaTtopa npasa, HO He co3gaeT
006A3aTeNbCTB MO PELIeHUI0 yKa3aHHbIX BonpocoB. Takmm obpasom, Onepatop MMeeT NpaBoO, HO He
0653aHHOCTb, 06palLaTbcA OT MMeHM ABOHEHTA B rocyAapCTBeHHble OpraHbl MO BOMPOCAM, CBA3AHHbLIM C
npeacTaB/ieHUEM UM Nepeaadein oTYETHOCTM ABOHEHTa.

8. Bce pepakumm HacToAwero [loroBopa U NPUAOKEHMA K HEMY, ABAAIOLLMECA €I0 HEOTbEMIEMbBIMWN YaCcTAMM,
B OOKYMEHTapHOM BMAE YTBEPXKAAKTCA NMPUKA3oM reHepanbHoro gupektopa OcOO "DOS TEK GROUP"
("OOC TaK FPYNN"), 3aBepatoTca NOANUCHIO reHepasibHOro AMpeKktTopa n nedyatbto OcOO0 "DOS TEK GROUP"
("OOC T2K rPynn"), n xpaHatca B opuce OnepaTopa. INEKTPOHHblE KONWUW HacTosuwero [dorosopa wu
NPUNOXKEHWUI K HEMY NyBAMKyIOTCA Ha caitTe Onepatopa www.dostek.kg

2. TMpepgmert forosopa

2. B cootBetcTBMM ¢ HacToswum [orosopom OnepaTop 06s3yeTcs oKasbiBaTb YCAYrM MO nepeaaye OT4ETHOCTU
ABOHeHTa, yKasaHHble B n. 1.3. Hactosawero [oroBopa, B roCyAapCTBeHHble opraHbl Kbiprbi3cKom
PecnybivKn B TOM uMcne B 3/1EKTPOHHOM BUAE, KPYINOCYTOUYHO, Yepe3 UHTepHeT, NocpeacTBOM CUCTEMBI
COul, a TakKe B BMAE NOYTOBbLIX OTMpPaB/eHUlN, a ABOHEeHT 06a3yeTcA onnauMBaTb OKasaHHble YCayru B
nopaaKe 1 Ha yCnoBuAX, NpeaycMoTPeHHbIX HacToAlwmMM JoroBopom.
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3. Ycnosusa v NopsaAaoK NpeaocTaBieHus ycnyr

3.1. OcHOBaHMAMM ANs NPeLOCTaB/EHUA YCAyr B COOTBETCTBUMM C HacToAwMm [oroBopom M peructpaumen
AboHeHTa B cucteme COYM asnsatoTca:

3.1.1. B cootBetcTBMM cO cTaTbél 387 [lparkaaHckoro Kogekca Kbiprbiackon PecnybavKku, nonHoe w
6e30roBopoyHoe npucoegnHeHne AboHeHTa K PernameHTty Ygoctosepstowero ueHtpa 0cOO «DOS
TEK GROUP» (OOC TEK TPYMM), ycnosua KoToporo onpegeneHol YL, M onyb6aMKoBaHbl Ha
odurumanbHom caiiTe Onepatopa www.dostek.kg (pasaen «Ygocrtosepstowmin LleHTp»)

3.1.2. O3Hakom/ieHMEe M NpuHATME ABOHEHTOM ycnoBui PernamenTta YU, U NpUNOXKEHUI K HEMY, a TaKXKe
cobntoaeHNe BCEX NONOKEHUN YKAa3aHHOTO AOKYMEHTa;

3.1.3. [doBepeHHOCTb Ha YNOJAHOMOYEHHOE MLO ABOHEHTa;

3.1.4. TMonyyeHne ABOHEHTOM 3N1eKTPOHHOM nognucu (3M), BblAaHHOM YAOCTOBEPAIOWMM LEHTPOM B
COOTBETCTBMM C AENCTBYOLWMUM 3aKOHOAATeNbCTBOM Kblprbi3ckoi Pecnyb6amnKku Ha 0CHOBaHWMM 3asBKU
AboHeHTa, OTnpaBfeHHOW UM c caliTa OnepaTopa - www.dostek.kg (oHnaliH peructpauma) nmbo
3anosiHeHHoW-B odpuce OnepaTtopa;

3.1.5. BHeceHune ABOHEHTOM ONnaThbl 3a YCAYrM B COOTBETCTBUM C Tapudamu Ha ycnyru (pasgen «Tapudbl»),
onyb6aMKoBaHHbIMK Ha oduLManbHOM calite OnepaTtopa www.dostek.kg;

3.1.6. AkKuenT HacToAwero JoroBopa AGOHEHTOM.

3.2. ABOHEeHT, ABNAIOWMIACA HANOroBbIM  NpeAcTaBUTENEeM, [OMNOJHUTENbHO  AO/IKEH NpefocTaBuTb
OOBEPEHHOCTb OT Kaxaoro o6Cny)KMBaemMoro MM HanoronnaTtenbliMka, C 06A3aTesibHbIM YKa3aHMEM
PEeKBM3NTOB NpeaCcTaBAAEMOro Inua.

3.3. Peructpauma AboHeHTa B cucteme COuYM npoussoautca Onepatopom B TeyeHue 24 (ABaaLaTh YeTbIpEéx)
YacoB MpW perucTpaumm B oduce KOMMNaHUM M B TeyeHue 7 (cemu) paboumx aOHel nNpu yAaneHHoM
pernctpaumnun Ha cante www.dostek.kg c momeHTa coBeplieHna ABOHEHTOM BCeX AeNCTBUM, YKa3aHHbIX B .
3.1.HacToAawero [lorosopa.

3.4. OnepaTop OKasblBaeT ycAyrM no Hacroswemy [loroBopy TO/IbKO Npu Hanauuuu y ABOHeHTa [ocTyna B
UHTepHeT.

3.5. Cucrtema COUM goctynHa TonbKo ana AboHeHToB, Haxoaswmxca B Kbiprbiacko Pecnybauke.

3.6. JocTtyn K cucteme COYM moxKeT BbITb OTKPBIT U3 NH0O6OM TOUKM MMUpPa NPU COBNOAEHUMN CNEeAYIOLLMX YCAOBWUIA:
3.6.1. AGOHEeHT gonxKeH MMeTb cTaTudeckuit IP-agpec;

3.6.2. 3anpoc Ha OTKPbITUE AOCTYN AO/MKEH OCYLLECTBAATLCA C 3/EKTPOHHOW NoyTbl AGOHEHTa, YKa3aHHOM
npu peructpaunm B cucteme CO4W;

3.6.3. AGOHEeHT Jo/KeH OTNPaBMTb 3/IEKTPOHHOE MUCbMO Ha agpec support@dostek.kg ¢ 3anpocom Ha
OTKpbITUE A0CTyna € yKasaHnmem MHH KomnaHuu, mecTta CBOEro HaxoXKaeHwA, ctatuyeckoro |P-
agpeca u BpemeHu npebbiBaHUA 3a pybexom;

3.6.4. bonee noapobHy MHGOPMALMIO MOXKHO Y3HATb U3 MHCTPYKUMK «[nsa AocTyna B CUCTEMY CO BCEro
Mmupa (paszen «MHCTPYKLMIU»), pacnonoxkeHHoM Ha caite OnepaTtopa www.dostek.kg

3.7. OnepaTtop nepenaét ABGOHEHTY HeuckawumutesnbHble npaBa Ha CK3W Ha nepuop agelicteua cepTudumkara
Kntoueit 3N AboHeHTa.

3.8. OnepaTop npeaoctaBnser ADOHEHTY KOHCYNbTaLMOHHbIE U MHDOPMALIMOHHbIE YCAyrn No TenedoHy ropsayen
nvHuK: (996 312) 960-360, exeaHesHo c¢ 09.00 ao 17.30, Kpome BbIXoAHbIX (cybb60Ta, BOCKpeceHbe) u
NpasgHUYHbIX AHEN, YCTaHOBNEHHbIX B COOTBETCTBMM C 3aKOHOZ4aTeIbCTBOM Kblprbi3ckoi PecnybimKu.

3.9. B oTHOWeHUM ycnyrm npegoctaBneHua obnavyHoro xpaHeHumsa 3N u nepegaunm ¢GopmM OTYETHOCTM B
rocyapcTBEHHbIE OpraHbl, AEWCTBYET NPUHLMN 06CNYKMBaHMA No GpaKTy ncnonb3osaHua I, T.e. AeHEXKHble
cpeacTBa CnucbiBaloTcsA ¢ banaHca ABOHEHTa TO/IbKO, KOrAa 3/IeKTPOHHbIE AOKYMEHTbI (Gopma OTYETHOCTMH,
OHANalH 3asBKa U T.4,.) NoANMCbIBAOTCA Npy nomoLum 3.

3.10. B oTHOLWeHMM BCcex ycayr aenctayeT npmuHumnn 100% npeponnaTobl.
3.11. 2N A6oHeHTa, xpaHsawanca Ha O6nayHom HocuTene «E-Cloud» He moxeT 6bITb MCNONb30BaHA B APYrux
3N1eKTPOHHbIX cucteMax. [na ncnonb3oBaHus 3l B Apyrnx sNeKTPOHHbIX cuctemax, Kpome COul, AGoHeHTy

HeobxoAMmMo XpaHuTb I Ha 3awmLEeHHOM pusndeckom Hocutene «RuToken 64k».

4


http://www.dostek.kg/
http://www.dostek.kg/
http://www.dostek.kg/
http://www.dostek.kg/
http://www.dostek.kg/

KeipreiscTan, r. Buwkek,
yn. KoeHko3soea, 8
e-mail: office@dostek.kg

www.dostek.kg
+ 0996 312 960 360 + 996 776 960 360
+996 706 960 360 + 996 558 960 360

3.12. MepeHoc 3M M3 06s1a4HOrO XpaHuAMWa Ha ¢usmnyecknin HocuTenb «RuToken 64k» HeBo3morKeH. B Takom
cnyyae, ABOHEHT MOXKET A0 AATbCA OKOHYAHMA CpoKa aelicteua I nnm o6HoBMTb (NoayunTb 3aHoBO) M g0
OKOHYaHWA CPOKa AeNCcTBMA, BbIDPAaB MecTom XxpaHeHus Hosol I dusmnyeckmin Hocuteno «RuToken 64k».
O6HoBneHne 3l BneuyeT 3a coboit onnaTy €€ MNOAHOW CTOMMOCTM, COFNACHO AeWCTBYOWMM Tapudbam
Onepartopa .

3.13. Cpok aeinctauma Il orpaHMyeH Cpokom AencTema nacnopta Bnagenobua 3. Ecnm B momeHT Bblgaym 31 cpokK
aenctema nacnopta Bnagenoua 3M meHbwe 12 mecsues, To 3l BblAaeTCA TONbKO A0 OKOKHYAHWA CPOKa
Aenctena nacnopta eé Bnagensua. MNpu aTom, ctoMmocTb I ycTaHaBAMBAETCA COFMACHO TEKYLWUM Tapudam,
yKa3aHHbIM Ha oduumanbHom carvte Onepatopa www.dostek.kg, HesaBMcMmo OT nepuoga, Ha KoTopbli
BblgaHa M.

3.14. JNeKTpPOHHaA NOAMUCb MNOANEXUT 0b6sA3aTeNbHOMYy OOHOBAEHMIO (BblAaye 3aHOBO) C MOAHOM OMNATOM
CTOMMOCTU NPU C/IeZyIoLWMX YCNOBUAX:

— CmeHa UHH opraHusauum;

— CMeHa HaMmeHOBaHMA OpraHM3aumm;

- CmeHa ®NO Bnagenbua I,

- CmeHa nacnopTHbIX AaHHbIX Bnagensua I

— CmeHa A0NXKHOCTHOro Anua, Asasawoweroca Bnagenbuem 301,

4. NpaBa u 06a3aHHOCTM CTOPOH
4.1. OnepaTop 06A3aH:

4.1.1. ObecneynTb KpYrnocytTodHoe ¢yHKUMOHMpPOBaHME cucTeMbl OTYETHOCTM COYUM U KPYrAOCYTOYHbIV
poctyn A6oHeHTOB K cucteme COuM.

4.1.2. YBegomutb A6oHeHTa nocpeacTBom TenedoHHOM CBA3M U/Man pasmelleHem MHGOPMaLMKN Ha caiiTe
www.dostek.kg 0 HEeBO3MOMKHOCTW OKa3aHWA ycayr no HacTtoAwemy [orosopy, BO3HWKLUMX MO
TEXHUYECKMM U (MAN) MHBIM, He 3aBucawmm ot OnepaTopa NPUYMHAM, B TedyeHue 8 (BOCbMM) YacoB ¢
MOMEHTA BO3HUKHOBEHMA TaKMX NPUYnH. Onepatop ocBoboxKaaeTca OT AaHHON 06A3aHHOCTU B Cayyae
BO3HWKHOBEHUA TEXHWUYECKUX M/MAN WHBIX MPUYMH, OENAIOWMX HEBO3MOMHbIM OKasaHwe ycayr no
HacToswwemy [JoroBopy, ec/im Takme NPUYNHBLI BO3HMKAK nocae 17 yacos 30 MUHYT, B BbIXOAHbIE U/ uau
npasgHUYHbIE OHMN.

4.1.3. B cnyyae BO3HUKHOBEHUA cboeB B paboTe camoint cuctembl COUM, 0bHapyXUTb TakMe cbou — Kak
COHCTBEHHbIMW CMAAaMM, TaK U HAa OCHOBaHMM 3anpocoB ABoHeHTa (ABOHEHTOB) — BOCCTAHOBUTL eé
paboTocnocobHocTb B TeyeHWe He 6onee uyem 24 (ABaauaTM 4eTbipex) 4YacoB C MOMEHTa
OobOHapy»XeHus, a TaKKe onoBecTUTb ADOHEHTa 0 BpeMeHU Havyana paboTbl Cuctemsl.

4.1.4. 3apaHee, NyTEM pa3meLLeHMA COOTBETCTBYIOLEro o6bABNEeHUA Ha caliTe OnepaTtopa www.dostek.kg,
onosew,ate AGOHEHTa O BPEMEHU W MPOAO/IKUTENBHOCTU NPoBeAeHUA NPOPUNAKTUYECKUX PaboT,
orpaHunymBaroWmx goctyn ABoHeHTOB K cucteme COUl.

4.1.5. KoHcynbTnpoBaTb AGOHEHTA Mo BONpocam, CBA3aHHbIM C OKasaHWeM yCayr No HacTosAwemy [Jorosopy,
no mucnosb3osBaHuto cuctembl COYM n gpyrum Bompocam, CBA3AHHbIM C MCMOJIHEHWEM HACTOALLEro
Jorosopa.

4.1.6. He npegoctaBnatb cBeAeHUM U MHPopmaunmn o6 AGOHeHTe N0OLIM TPETBMM NLLAM, 33 UCKIOYEHUEM
CNy4Yaes, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Kbiprbickoi Pecnybanku, a TakxKe pasgenamm 9, 11
n 14 HacToAwero Jorosopa.

4.2. OnepaTop Bnpase:
4.2.1. ExXeHegenbHO no BTOpHMKam ¢ 17-30 go 20-30 npoBOoAUTb NaHOBbIE TEXHUYECKME PaboTbl, B CBA3U C

yem GYHKUMOHAN NporpaMmHoro Komnaekca CO4YM B 3agaHHOE Bpemsa MOXKeT 6biTb HegocTyneH Ans
AboHeHTa.
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4.2.2. BHOCUTb M3MEHEHUA B HacToALWMN [JOroBop B 04HOCTOPOHHEM MOPSAAKE B COOTBETCTBUM C pa3ae/iom
17 HacToAwero [orosopa.

4.2.3. BBOgMTb AOMNOJHUTENbHbIE NAATHbIE YCAYIN C YCTaHOBAEHUEM OTAENbHbIX TapUPOB MO KaXKA0N TaKon
ycnyre. [lonofHWUTENbHblE YCAYTM NPefocTaBnsatoTcss ADOHEHTY TONbKO C ero MHPOPMMPOBAHHOTO
cornacus.

4.2.4.TIpMOCTAHOBUTb OKasaHMe ycayr no Hactoswemy Jorosopy A6GoOHeHTy 6e3 npeasapuTenbHOro
npeaynpexaeHus B cayyasx, eciv ABOHEHT BOB/IEYEH B AEMCTBUA, KOTOPbIE YrpoXKatoT 6e3onacHoCcTH
cuctembl COYM, a TakKe HAHOCAT ywepb KOMMEPUECKMM MHTEpPECcam, YeCTU, AOCTOUHCTBY U AeN10BOW
penyTauum Onepatopa. Bo3obHOBAEHME NPUOCTAHOBAEHHbIX YCAYF NPOU3BOAUTCA NOC/Ee YCTPaHEeHUs
BbIAB/IEHHbIX MPUYUH.

4.3. AboHeHT 0basyeTcs:

4.3.1. NonHocTblo M 6€30roBOPOYHO NpUCOEANHNTLCA K PernameHTy YaoctosepsatwoLero LeHTpa OcO0 «DOS
TEK GROUP» (O0OC TEK TPYMM), ycnosua KoToporo onpegeneHbl YL v ony6avMkoBaHbl Ha caiTe
OnepaTopa www.dostek.kg (pasgen «Ygoctosepstowmin LieHTp»).

4.3.2. O3HAaKOMUTBLCA U NMPUHATL ycaoBua PernameHTta YL 1 npunoXeHnin K Hemy, a TakKe cobaoaaTtb Bce
NOJIOXKEHMA YKA3aHHOIO AOKYMEHTA.

4.3.3. CBoeBpeMeHHO M B MNOJHOM 0ObEMe, B COOTBETCTBMM C pasgenom 5 HactosAwero [dorosopa,
onsaumeaTtb ycnyrn Onepartopa.

4.3.4. Mpn Hannumu cooTeeTcTBYyOWeEero ysegomneHna Onepatopa cornacHo n.n. 4.1.2. HacToAwero
Jorosopa, AboHeHT 06A3aH NpeanpUHATbL BCE Mepbl A4 CAa4YM OTYETHOCTU Ha BymaxkHOM HocuTene
n/mnn no noyte cobCTBEHHbIMM CUNAMW M CPEACTBAMM.

4.3.5. Coobuwatb Onepatopy O HewucnpaBHoOcTAX cuctembl COYM B KpaTyaliluMe CPOKU C MOMEHTA
0bOHapyXeHMA TaKMX HencrnpaBHOCTEN.

4.3.6. B cnyyae Heobxoammoctu, obecneunTb AOCTYN TEXHUYECKOMY nepcoHany Onepatopa K MecTty
nposegeHua paboT y ABOHeHTa No HACTPOMKe U/MAM BOCCTaHOBEHMIO PaboTOCNOCOBHOCTU CUCTEMDI
COul.

4.3.7. He nepepgasaTb npaBa M 0b6A3aHHOCTM NO HacTosAwemy JloroBopy TpeTbUM nuuam 6e3 nonyvyeHus
nucbemeHHoro corsiiacua Oneparopa.

4.3.8. CobntogaTb TpeboBaHWA MO COXPAHEHWUIO KOHPUAEHUManbHON WHbOPMAUUM, CTaBlIEeNn W3BECTHOWM
ABGOHeHTY B pe3y/ibTaTe NpUcoeaMHeHUs K HacToswemy [orosopy.

4.3.9. XpaHuUTb B TallHe U He pasraalwaTth NobbiM TPETbUM ANLAM 3aKpbITbI Katod 31, a TakkKe NpMHUMATb
BCE BO3MOMKHbIe Mepbl A/ NPeAoTBPALLEHUA ero NoTepu, pPackpbiTus, moanduumMpoBaHua u (uam)
HECaHKUMOHUPOBAHHOIO MCMOJIb30BaHMUA. B ciyyae notepu v (M) KOMNPOMETALUK KKOYER, a TaKKe
B C/lydae W3MEHEHWA CBeAEHMUM, YKasaHHbIX B cepTUdMKaTax Kaova noanuvcu, Anbo B cayyae
NpeKkpaweHna OencTBua LOKYMEHTa, Ha OCHOBAHWW KOTOPOro CepTUPUKAT Kao4va noanucu O6bin
odopmneH, ABOHEHT [O/KEH He3aMeaNUTeIbHO 3afBUTb 006 aHHY/IMPOBaHMM cepTUdMKATa Kitoua
nognucu.

4.3.10. AGOHEHT, ABAAIOLLMINCA HANOTOBbIM NPEACTABUTENEM, B C/TlyHae NPeKpaLLeHMA UM NPaBOOTHOLIEHWUI C
npeacTaBAAeMbIM HaNOronAaTeNbWMKOM, AOMKEH HE3aMeNNTEIbHO B MMCbMEHHOM BUAE U3BECTUTD
06 aTom OnepaTopa.

4.3.11. CeoeBpemMeHHO u3Bewatb Onepatopa 06 M3MEHEHMAX B PEKBM3UTAX OPraHuUsaLMW, TaKUX KakK
HaumeHoBaHue, MHH, opuguuecknii u/van ¢usmuyecknii agpec, nacnopTHble gaHHble Bnagenbues
cepTUPUKATa, KOHTAKTHAA WMHPOPMALMA M MPOUUX PEKBM3MTAX, Y4acTBYHOLWMX B NPeAcTaBNeHUU
oT4YeTHOCTU nocpencTsom cuctembl COUM. ABOHEHT HeceT NOIHYH OTBETCTBEHHOCTb 3@ NOCNEACTBUSA,
BO3HMWKLUME B C/ly4ae CAa4YM OTYETOB C HEKOPPEKTHBIMWU PEKBU3UTAMMU.
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4.4. AOOHEeHT Brnpase:

4.4.1. Nonyyatb HeobxoanuMy0 MHGOPMALIMIO NO BCEM BOMPOCAM, CBA3aHHbIM C NPeaoCTaBAeHNEM yCayr no
HacToswemy JoroBopy, 3a WCKAOYeHMEM WHPOPMALMM OTHECEHHOW K Cnegylowmm KaTeropumam
nHoopmaumnmn Onepatopa:

- «CeKpeT npeanpuaTnA»;
- «KommepuecKasa TanHa»;
- «[ns cny»kebHOro Nosb3oBaHMAY;
- «[Jna BHYTPEHHEro No/1b30BaHUA».

5. CTOMMOCTb yCAyr U NOpA[0K OCYLLEeCTB/IEHUA PAacYETOB

5.1. CtoumocTb ycnyr no Hactoawemy [lorosopy onpeaensetca Tapubamum Ha ycnyrm B cucteme npeacraBieHus
OTUYETHOCTU yepe3 MHTepHeT (COuM), onybamKkoBaHHbIMM Ha caliTe Onepatopa www.dostek.kg u B AnyHOM
KabuHeTe ABoOHeHTa.

5.2. Onnata ycayr no HacTosawemy [oroBopy ocywecTBAseTcs Bnepén nyTém nepevymcieHma Ha PacyéTHbIi cYéT
OnepaTopa No peKkBM3nUTaM, YKa3aHHbIM B HacTosAwem [Jorosope, BHECEHMEM HA/IMYHbIX AEHEXHbIX CPeACTB B
Kaccy Onepatopa Anb6o oaHum wm3 cnocoboB, yKasaHHbIXx B pasgene «Onnata» Ha cante OnepaTopa
www.dostek.kg.

5.3. B cnyyae npocpoyku B onnate 6onee yem Ha 30 (TpuAauaTb) KaneHgapHbix AHeld OnepaTop Bnpase
NPUOCTAHOBUTb OKasaHWe YCAyr No Hactoawemy Jlorosopy AGOHEHTY B OAHOCTOPOHHeM nopsaake 6es
npeaBapuTeIbHOrO YyBeAOMIEHNA NOC/Ie4HErO.

6. OTBeTcTBeHHOCTb CTOPOH

6.1. 3a HeucnosnHeHve M (MAK) HeHag/exalwee UcnosHeHMe o6A3aTenbcTB Mo HactoAwemy [orosopy CTOpPOHbI
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAaTeNbCTBOM Kbiprbi3ckoi Pecnyb6amku.

6.2. OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb MOAa4M, COAEPKAHNE U AOCTOBEPHOCTb MHPOPMALLMK, coaep KaLLenca
B 3/IEKTPOHHOW OTYETHOCTM, npepocTaBasemble ABOHEHTOM B roCyAapCTBEHHble oOpraHbl Kblprbisckown
Pecnybanku, nocpeactsom cuctembl COUM, HECET ABOHEHT.

6.3. Mpn 3aN0NHEHUM INEKTPOHHOW OTYETHOCTM ABOHEHT 06A3aH MPOBEPUTb BCHO 3aNOSHEHHYIO B PY4HOM WAW
aBTOMATUYECKOM pexunme nHGopmaLmio nepes ee 0OTNPaBKON B COOTBETCTBYHOLLMIA TOCYAAaPCTBEHHbIN OpraH.
6.3.1. B cnyyae, ecnm otyeT Obla OTMNPABAEH C OWMOKAMM, BUHOW KOTOPbIX fBUIACb HEOBPEKHOCTb MK

HeBHUMaTesibHOCTb ABoHeHTa, OnepaTop MOXeT oKa3aTb ABOHEHTY ycayry no pasbopy KOHAMKTHOM
CUTYaumun B rocyfapctBeHHom opraHe. CTOMMOCTb, 06BbeM U NOPAAOK NPeaoCcTaBAeHUA TaKoW yCcayru
onpeaenseTca otaebHbim [loroBopom nyb6andHom odpepTbl, Nybmkyemoit Onepatopom.

6.4. AGOHeHT oco3HaeT, 4yto Onepatop NpPeAoOCTaBAseT YCAyry TONbKO MO nepegaye OTYETHOCTU B
YNO/IHOMOYEHHbIN FOCYAAPCTBEHHbLIA OpraH, U He HeceT OTBETCTBEHHOCTM 3a AencTBue unu besgelicteme
rocyapcTBEHHbIX OPraHoB No 06paboTke gaHHbIX ABOHEHTa AO/MKHOCTHLIM JIMLOM WAWU YNOJHOMOYEHHbIM
COTPYAHWKOM rocy4apCTBEHHOIO OpraHa, NPUHUMAIOLLLEr0 OTYETHOCTb.

6.4.1. /obble y6bITKM, BO3HUKWKME B CBA3M C HeobpaboTKOM oOTYeTa [OKHOCTHbIM JNLOM  WUAK
YNONHOMOYEHHbIM COTPYAHUKOM rOCyAapCTBEHHOTO OpraHa, ABNAOTCA PUCKOM ADOHEHTAa.

6.4.2. OnepaTop MOXKeT, HO He o0b6A3yeTcA, NpenocTaBuUTb ABOHEHTY AOMONHUTENbHYK YCAyry no
npeacTaBneHnto MHTepecoB ABOHEHTa B COOTBETCTBYIOWEM roCygapCcTBEHHOM opraHe. Mopsaok
npeLocTaBNeHMA, LLeHa U 06beM TaKOM YCIyrM OroBapmBaeTCA AOMOJHUTENIbHO B KaXKAOM OTAE/bHO
B3ATOM C/ly4ae.

6.5. Onepatop He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM B C/y4ae coBeplueHUsa ABOHeHTOM Nobbix owWnboK
npy 3anoJIHeHUM OTYeTa, HEBEPHOM BblIOOpPe afpecata WAM MHbIX CAy4asaX COBEPLUEHWUs NHOObIX APYrux
OEUCTBUI C OTYETOM, OpPUANYECKAA 3HAYMMOCTb KOTOPbIX NOATBEPKAAETCA COOTBETCTBYIOWMMWU OramMu B
MHbOopMaLnOoHHOM cucteme OnepaTtopa, Mbo coBepLleHHbIX ABOHEHTOM ¢ NpuMmeHeHnem 3.

6.6. OnepaTtop 0cBOOOXKAAETCA OT OTBETCTBEHHOCTM Nepes ABOHEHTOM B CydasX:
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6.6.1. YTpaTbl UaM noBpexaeHua nHGopmauum, CoaepKalleinca B 3/IEKTPOHHOMW OTYETHOCTU, yTpaTbl UK
NoBpPEXAEHUA CaMOM 3NEKTPOHHOM OTYETHOCTU, UCKAXKEHUA TEKCTA, U3MEHSAIOWEro Coaep’KaHune u
CMbICN MHOOPMALUKM, COAEPIKALLENCA B 3/IEKTPOHHOW OTYETHOCTU, He [OCTaBKM WMHPOpMaLUW,
coAepXalleincs B 3NEeKTPOHHON OTYETHOCTU, U (UAM) CaMOi SINEKTPOHHOMK OTYETHOCTU NO Ha3HAYEHUIO
n (Mnn) B ycTaHOBAEHHbIE CPOKU, ecnn byaeT AOKa3aHOo, YTO yKasaHHble HapyLleHWs NpoM3owivn no
BUHe ABoHeHTa 1 (Mnn) no Apyrum HesasucAwmMm oT OnepaTtopa NpUYNHaAM.

6.6.2. 3a Bpea, NOHECEHHbIN ABOHEHTOM B CBA3M C HEBO3MOXHOCTbIO OKa3aHWA yCAyr MO HACToALEemy
JoroBopy, B pe3y/bTate HapylweHua paboTbl cuctembl COYM 13-3a NepepbIBOB, MPOMNYCKOB, 3aEPHKEK,
PEMOHTHbIX U BOCCTAHOBUTE/IbHbIX PaboT, ycTpaHeHus aedeKToB U APYrux NPUYMH, BO3HUKLIUX MO
npUYKHam, He 3aBucawmm ot Onepartopa.

6.6.3. Heobxoanmoct nposeaeHnsa Onepatopom npoduiakTUYECKMX PaboT, CBA3aHHbIX C AEeATEe/IbHOCTbIO
OnepaTtopa, 0 KOTopbix ABOHEHT b6bin npeaynpexXaéH B COOTBETCTBUM C NyHKTOM 4.1.4. HacTosAwWwero
Jorosopa.

6.6.4. 3a geicTBMA NObObIX TPETbUX NINL, COBEPLUEHHble C ucnonb3oBaHMem 31, napona u (Maun) noruHa
AbBoHeHTa. Bce aeiicTeus, coBeplléHHble ¢ Ucnosib3oBaHMem I, napons u (uam) nornHa AboHeHTa,
cyMTaloTCA  AEeNCTBMAMM camoro AbGoHeHTa. AOOHEHT CamoCTOATENbHO OTBEYaeT 33 Bpes,
NPUYUHEHHBIA emy M (MAK) TPETbUM NMLLAM ero AenCTBUSMU, COBEPLUEHHLIMU C UCMO/Ab30BaHMEM
cmnctembl COYN.

6.6.5. 3a pMUCKK, CBA3aHHbIE C noTepel 1 (MAKn) KomnpomeTauuein kaodveit noanucy 3N AboHeHTa.

6.6.6. 3a AelictBmA N06bIX TPETbUX L, COBEPLUEHHbIX C UCMoNb3oBaHWeM I ABoHeHTa.

6.6.7. 3a oTcytcTBME Yy ADOHEHTA apxmBa CAAHHbIX OTYETOB, B C/y4ae ec/iiv ADOHEHT He aKTUBUPOBA
COOTBETCTBYIOLLYIO YCAYTY.

6.6.8. Bce pelcTBusA, coBepluéHHble C ucnonb3oBaHuem DI ABOHEHTa, cuMTaloTCcA AEeWCTBMAM Camoro
AbBoHeHTa. ABOHEHT caMOCTOATENIbHO OTBeYaeT 3a Bped, NPUUNHEHHBIN eMy WU/UAn TPeTbUM Auuam
AeNCTBUAMM, COBEPLLUEHHBIMU C UCNONb3oBaHMeM Il AboHeHTa.

7. ObcToATENbCTBA HENPEOAO/IMMOM CUNDI

7.1. CTopoHbl OCBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 HEUCMNOJHEHME W/WAW HeHaane)kaliee WCNoNHeHue
06a3aTeNbCcTB MO HacToAwemy [oroBopy, ecav Takoe HeWcrnoaHeHWe U/UAu HeHagnexkallee MCnosHeHue
ABUIOCb CeacTBMEM OOCTOATENbCTB  HEMNpPeoAonUMMON cunbl  (popc-MaxKkopHbIX 06CTOATENbCTB), T.e.
ypesBblYaMHbIX U HENPesoTBPAaTUMbIX OOCTOATENIbCTB, HEe3aBUCAWMX OT BoAM CTOPOH, Kak TO: NoXap,
HaBOAHEHWA, 3eMNETPACEHUA, MpoYMe NPUPOLHbIE KaTaK/AM3Mbl, KaTacTpodbl U CTUXUMHbIE GeacTeus,
MaccoBble becnopaaKkn, HApPOAHble BOJIHEHUA, PEBOJIIOLMK, BOWHbI, TEPPOPUCTUUECKUE AKTbl, @ TAK¥Ke aKTbl
N 0eNCcTBMA rocysapCTBEHHbBIX OPraHOB M OPraHOB MECTHOIo CamoyrpaB/eHus, Aenatolmne HEBO3MOXKHbIMMU
ucnosHeHne CTopoHamun 06s3aTesIbCTB Mo HacTosLemy JJorosopy.

7.2. CTopoHa, g/18 KOTOPOM CTasio HEBO3MOMKHbBIM UCMONIHEHWE CBOMX 06A3aTeNbcTB MO HacTosAwemy [oroBopy
BC/N1eACTBME HACTYyMN/eHUa 06CTOATENbCTB HEMpPeo4o/IMMON CUAbl, AOMXKHA B CPOK He nosgHee 5 (natum)
KaNeHZapHbIX OHEW C MOMEHTa WX HacTyn/ieHus, B NMUCbMEHHOM BuAe yBeAOMUTb Apyryto CTOpPOHy o
HaCTynaeHnn Taknx o6CToATeNbCTBAX U NPeAnoiaraeMoit 4aTe UX OKOHYaHMA.

7.3. YBegomneHne Onepatopom ABOHEHTa OCYLLECTBAAETCA MOCPeACTBOM Pa3sMELLEHMA COOTBETCTBYHOLLErO
usBeweHna Ha cakTe Onepatopa www.dostek.kg. Hagnexawum noaTeBepXAeHUEM HACTYMNAeHUA
06CTOATENbCTB  HEMPEOoAO/IMMON  CUAbl  ABAAKOTCA  AOKYMEHTbl  (CNpaBKM M Npod.), BblAaHHble
rocyfapcTBeHHbIMM opraHamu Kbiprbi3ckoli Pecnybivkn. B cnydae OTCYTCTBMS TaKoro MNOATBEPKAEHMS
CTOpPOHbI He BNpaBe CCbiNaTbCA Ha AeicTBME 06CTOATENLCTB HENPEOA0IMMOM CUAbI.

7.4. B cnyyae, ecnv Bcneacteue 0b6CTOATENbCTB HEMPEOAOAMMOM CUAbI, MPOCPOYKA B UCMNOHEHUN 06A3aTENLCTB
no Hacroswemy [orosopy coctaBut 6onee 2 (4Byx) mecAues, HacToAwMA [loroBop npeKpaliaer CBOE
aeicteue. B atom cnyyae CTopoHbl He BripaBe TpeboBaTb BO3MELLEHNA BOSMOXKHbIX YObITKOB, BO3HUKLLMX B
pesy/bTaTe NpeKpalieHns HacTosawero [Jorosopa.
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7.5. B cnyyae, ecnm B CBA3W C BOSHUKHOBEHUEM U (MN1K) AeACTBUMEM 0BCTOATENLCTB HEMPEOA0UMOM CUAbI U (MAK)
WX NOCNeACTBUIM, UCMONb3YEMbIA B COOTBETCTBUM C HacToAWMM [oroBopom, cepTudMKaT Katoda nognucu
TepsAeT CBOIO cuny U (Mnum) TpebyeTtca ero 3ameHa, To 3aMeHa K/atoda noanucu Il Ha HOBbLIW, a TaKKe UHble
HeobxogMmble A5 3TOro AENCTBMA MO 0O6C/NYKMBaHUIO HOBOro cepTudUKaTa Katoda NOAMNUCK BbIMOJIHAOTCA
3a CYET ABOHeHTa.

8. MNopAaaok pasbopa cutyaumii, cBA3aHHbIX ¢ NnpumeHeHnem I

8.1. Pa3bop cuTyauMum MNo OCMapuMBaHWIO aBTOPCTBA M (MAM) LLENOCTHOCTM AOKYMeEHTa, noanucaHHoro 3T,
OCYLLECTBAAECTCA KOMUCCHEN, COCTOALLEN U3 NPeacTaBUTENEl COPALLUX UL, U YA0CTOBEPAIOLLETNO LLeHTPa.

8.2. Pa3bop cuTyaummn BKAOYAET B cebsl BbINOJHEHNE CNeayoWwmnX 4eNCTBUIA:

8.2.1. OnpegeneHve cepTMdMKaTa KAOYA NOAMUCU UAM HECKONbKUX CepTUMKATOB Kitouel noanucwy,
HeobxoaMMbIX 418 npoBeaeHuA nposepku I,

8.2.2. MpoBegeHune nposBepKu Il 3/1EKTPOHHOrO AOKYMEHTA C MCMO/Ib30BAaHMEM Kaxgoro ceptudukata
KAto4a nognucu;

8.2.3. OnpegeneHune aatbl opMUPOBaAHMA KaxKaon Il B 3/1IEKTPOHHOM AOKYMEHTE;

8.2.4. MposegeHune nposepkn 3N Kaxgoro ceptudukaTta, NYTEM NOCTPOEHUA LLENOYKM cepTUdMKATOB A0
cepTudmkata KopHeBoro Y40CToBEPAIOLLErO LEeHTPa;

8.2.5. MNpoBeaeHWe NPOBEPKU AEUCTBUTENBHOCTU CEPTUOUKATOB KAOYEN NOAMUCU HA TEKYLLMI MOMEHT
BPEMEHMU;

8.2.6. [poBegeHWe nMNpPOBEPKU AENCTBUTENBHOCTU CEPTUOUKATOB KJOYEM MNOoAMNUCM Ha  MOMEHT
dopmmposaHus I,

8.2.7. lpoBeaeHMe NpoBepKn OoTCyTCTBMA cepTudmKaToB Katouei noanucu 8 COC.

8.3. Ecnn cepTMdumKaT Kaova noanuncuK, ¢ MCNonb3oBaHMeM KoToporo nposepseTca 3, oto3saH COC, Komuccusa
NPUHUMAET peLlleHne O AeNCTBUTENbHOCTU (HeaencTBuTenbHOCTH) Il AOKYMEHTa, UCNO/b3ya AaTy CO34aHusA
OOKYMEHTa U gaTy oT3biBa cepTuduKaTa B COC.

8.4. Mpu nposepke 3l AOKYMEHTa, BepUOUKALUM LLENOYKM CepTUPMKATOB, OTCYTCTBUMM cepTUdMKATa Kko4a
nognucu 8 COC, aBTOPCTBO NOANMUCK NOA AOKYMEHTOM CYMTAETCA YCTaHOBEHHbIM.

8.5. Bce pacxogbl no pasbopy CcuUTyauumit, cBfI3aHHbIX C npumeHeHMem Il ABOHEHT ocyuliecTBaseT
CaMOCTOATENbHO, COrNacHO TapnpoB Y40CTOBEPAIOLLErO LLEHTPA.

9. C60p 1 UCNONb30BaHME NEPCOHANbHbBIX (TMUHBIX) AaHHbIX AGOHeHTa

9.1. MNepcoHanbHOM WHPOpMmaumen ABOHeHTa SABAAKOTCA [AaHHble, KOTOpPble MOXHO WCNO/Ab30BaTb AN
YCTaHOBNEHUS PEKBU3NTOB ABOHEHTA, JIMYHOCTU YMONHOMOYEHHbIX NpeacTaButeneit ABOHEHTa wan ans
CBA3M C HUM.

9.2. OnepaTop MOXeT N0/ib30BaTbCA 3TON UHbOPMALMEN B LENAX NPenoCTaBAeHMA U YAYYLIEHUA MPOAYKTOB,
YCAYT, KOHTEHTa M peknambl OnepaTopa.

9.3. AGOHEHT MOKeT OTKa3aTbCA OT NPefoCTaBAEHMA YAaCTU NepCcoHaNbHOM MHopmaumm no 3anpocy OnepaTtopa,
OflHAaKO, [O/MKEH OCO3HaBaTb WM COr/allaeTca € Tem, 4YTO B C/Ay4ae OTKasa OT MNpesocTaBaeHus
3anpawmnBaembix AaHHbIX, Onepatop ocBobOXKAaeTCA OT 06A3aHHOCTU NpPefoCcTaBNATb ABOHEHTY NPOAYKT,
OKasaTb YCAYry UAM OTBETUTb Ha 3aMpoc, ¢ KoTopbim OnepaTop yBA3bIBaeT CO0P TEX UAN UHBIX NEPCOHANBHbIX
OaHHbIX.

9.4. CobpaHHaa Onepatopom nepcoHanbHaa nHdopmauma mncnonbsyetrca Onepatopom s UHGOPMUPOBAHUSA
AboHeHTa 060 BCeX 3HAYMMbIX USMEHEHUAX, CBA3AHHbIX C 0COBEHHOCTAMM AeATeNbHOCTU ABOHEHTa.

8.5. MepcoHanbHaa uHbopmaumsa ABOHeHTa W/UAM  ero  yno/SIHOMOYEHHbIX MNPeACTaBUTeNeidl  MOKeT
Mcnonb3oBaTbcA OnNepaTopoM C UeNbto CO34aHuA, pa3paboTKM, 3KCMyaTauuu, PacnpocTpPaHeHus u
yAydlWEeHUA NPOAYKTOB, YCAYr, MAaTEPUANOB U peKNambl, a TaKXKe B Lenax npeaoTspalleHusa ybbiTKoB U
NPOTMBOAENCTBMA MOLLIEHHUYECTBY.
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9.6. Nepuogmyeckn OnepaTop MOXKET UCMOAb30BaTb COOPAHHYIO INYHYIO MHGOPMALIMIO AS PACCHIIKM BaXKHbIX
yBEAOMNEHWUN, Hanpumep, coobLLEHMI O caaye oTYeTa, NoKyrnKax ABOHEHTa U 06 M3MEHEHUAX B YCOBUAX U
noantukax OnepaTtopa. AGOHEHT HE MOXKET OTKa3aTbCA OT NosyYeHna NoAobHOro poga coobLEHNN, TaK KaK
aTa MHPopmauma Heobxoanma gns B3aumogeincTema ¢ Onepatopom n obecneveHma HagneKallero KayecTsa
OKasblBaemblx OnepaTopom ycayr.

9.7. OnepaTop MOMKET WCMNONb30BaTb JNYHYIO MHOOpmauMio ABOHEHTa W/UAM  ero  YNnoAHOMOYEHHbIX
npeacTaBuUTeNne pna BHYTPEHHWUX Lenei, BK/Yas, HO, HEe OrpaHMYMBAACH TaKUMKU CAY4assMM  Kak
npoBefeHWe ayauTa, aHaAn3a AaHHbIX U UCCNeA0BAHWUIN, HAMPABEHHbIX HA YAy4YlleHWe NPOAYKTOB U yCayr
OnepaTopa, a TakKe cnocoboB obLEHNA C KANEHTAMMU.

10. C60p 1 ncnonb3oBaHue MHGOpMaLUKU, He ABNAIOLLENCA NUYHOMN

10.1. OnepaTop MOXKET OCYLLeCTBAATbL COOP AaHHbIX, KOTOPbIE HE YKasblBalOT HenocpeacTBEHHO Ha AGOHeHTa.
OnepaTop MoKeT cobupaTb, UCNONb30BaATb, MepeAaBaTb M PAcKpbIBaTb TakMe CBEAEHUSA C 10O Lenblo.

10.2. OnepaTop MOXKeT cobupaTb Takylo MHPOpMaLMIo (BKAKOYAA, HO HE UCKAYMTE/IbHO) KaK: MecTo
pacnosioXkeHua, mMecTo paboTbl, A3blK, MOYTOBbIA MHAEKC, KOA ropoda, YHWKalbHbIM mnaeHTuduKaTop
ycTpoictea, URL-agpec UCTOYHMKA CCbIJIKM, MECTOMOJIOKEHME M 4aCOBOM NOAC, B KOTOPOM UCMO/b3yeTcs
npoaykt Onepatopa, a TaKXe ApYryl He-nepcoHanusupyowy uHGopmauuio, apyryto nHpopmaumtio,
KoTopasA no3eosaeT OnepaTopy Ayylle NOHATb NOTPebHOCTN ABOHEHTa 1 NpeanaraTe UM 6onee noaxogawme
NPOAYKTbI, YCNYIU U peknamy.

10.3. OnepaTtop MOXKET TaKKe cobmpaTb MHGOPMALMIO O TOM, YEM MHTEPECYIOTCA NO/Ib30BaTe/IN HAa 0PULMATIbBHOM
Beb-calite OnepaTopa, B cepsBucax «E-Cloud », CO4M M npu Mcnonb3oBaHUM APYrUX NPOAYKTOB WU yCayr
OnepaTopa, ¢ TeM, 4Tobbl NPEAOCTaBAATL KAMEHTaM Bosiee NonesHyo MHGOPMaLMIO, a TaKKe NOHATb, KaKue
pasgenbl Beb-caitTa, NPOAYKTbI U CEPBUCHI NMOJIb3YOTCA MNOBbILEHHbIM MHTEPECOM NO/1b30BaTeNel.

10.4. B KOHTEKCTe HaCToALWEro A40oroBopa, 0606LIeHHble AaHHbIE PAacCMATPMBAIOTCA B KayecTBe MHbOpMaLMK, He
ABNAOLLENCA NepCoHaNbHOM (NUYHON).

10.5. OnepaTtop MOXKeT cobupaTb U XPaHUTb CBEAEHMA O TOM, Kakum obpasom ABOHEHT MCNO/b3YeT CepBUCHI
OnepaTopa, BKAOYaA NOUCKOBbIE 3anNpockl. ITa UHPOPMALUA MOXKET MCMOAb30BATLCA B LEAAX NOBbIWEHMA
peneBaHTHOCTU NpepocTaBasembix Onepatopom ycayr. MNogobHas uHPopmauma He byaer ceasaHa c IP-
afpecom ABOHEHTa, 3a WMCK/IOYEHMEM HEKOTOPbIX C/AyyYaeB, KOrga 3To Heobxoaumo ana obecneyeHwma
KauyecTBa ycayr, npegoctasnasdembix Onepatopom yepes MHTepHerT.

10.6. Mpwu HaAMuYMKM ABHO BblParKeHHoro cornacus AboHeHTa, OnepaTop MOXKeT cobupaTb CBEAEHUA O TOM, KaKUM
06paszom ABOHEHT MWCMO/Mb3yeT CBOK YYETHY 3anncb W MPUAONKEHWUA W/MAN  YCAYrM  CTOPOHHUX
pa3paboTynKoB, C TeM, YTODObI MOMOYb Pa3pPaboTUMKaM YYULLINTb 3TU MPUIOKEHMA.

10.7. Npun obbegmHeHUN MHOPMaALMK, He ABAAIOWENCA NEPCOHANbHOW (IMYHOWM), C MepcoHanbHON (AMYHON)
nHbopmauuen, obbeANHEHHbIE AaHHble ByAyT CYUTATLCA IMYHBIMU, MOKA OHM OCTAIOTCA 06 bEANHEHHBIMU.

11. PacKkpbiTHe nepcoHaNnbHOW MHGOpMaLUK

11.1. Onepatop MoOXeT 6biTb 06M3aH PACKPbITb NEPCOHANbHYI (ANYHYI0) MHPOPMALMIO B COOTBETCTBUMU C
33aKOHOAATeNbCTBOM, TpeboBaHUAMM Cyn0NpPOU3BOACTBA, cyaebHoro pasbupaTenbcTBa MAM NO 3anpocy
roCyapCTBEHHbIX OPraHOB CTPaHbl perucTpaunm ABOHeHTa MM Apyrux cTpaH. OnepaTop TaKKe MOMKeT
PacKpbiTb NEPCOHANbHYO (ANYHYO) WHPopMaumnio ABOHEHTa, ecan 3To byaeT HeobXxoouMo B LEensx
HaLMOHabHON 6€30MacCHOCTM, UCMONHEHMA 3aKOHa.

11.2. OnepaTop MOXKET PACKPbITb NEPCOHasNbHYI (NYHYI0) MHPOopMaumio ABoHeHTa, ecin 3To byaeT Heobxoanmo
ana obecneyeHuAa 3aWMTbl TEXHOMOTMYECKMX W PUHaAHCOBbLIX onepauunit OnepaTopa WAM  ApPYrux
nonbsosatenenn CO4l. Kpome Toro, B cnydae peopraHusaummn, CAMAHUS MAK Npogarkn AboHeHTa OnepaTop
MOeT nepeaasaTtb JIMYHbIe faHHble ADOHEHTa COOTBETCTBYHOLLEN TPETbEN CTOPOHE.

11.3. OnepaTtop BNpaBe PaCKpPbITb NEPCOHA/IbHYIO MHbOPMaLMIO, ecIN Takas MHpopmauma:
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11.3.1. Y>ke HaxoauTca B nybAMYHOM BAageHUN u/wau ctana AOCTYMHOM MHaye, Yem BC/IeACTBUE AeNCTBUA
nnu 6esgenctena Onepartopa;

11.3.2. Bbbina npuobpeteHa OnepaTtopom MAM NpuobpeTaeTcs He3aBUCMMO U 6e3 KoHPUAEeHLMaNbHbIX
OrpaHWYeHUIn y TpeTbei CTOPOHbI, KoTopas umena W/MAM MMmeeT MpaBo pasriawaTh TaKyto
MHPOPMALMIO HA MOMEHT NpuobpeTeHmnsa ee OnepaTopom.

11.4. OnepaTop BNpaBe PacKpbiTb NEPCOHANbHYO (NYHYIO) MHbOpMaLMio ABOHEHTa CaeayOWUM ANLAM:

11.4.1. CnyxKawmm, AOMKHOCTHBIM JIMLAM, PYKOBOAMTENAM, KOHCY/NbTAHTAM, MNOAPAAYMKAM, areHTam,
npodeccnoHanbHbIM KOHCY/IbTaHTaM, a TaKKe APYrMMm fuuam, cBAa3aHHbiIM ¢ Onepatopom aubo
npuBaeyYeHHbIx Onepatopom ans obecnedveHnsa u/mnamn ynydwenus ero (Onepatopa) AeATENLHOCTH,
nmMbo pna okasaHua ycayr ABOHEHTY, NMpW YCNOBUM COXPaHEHUA KOHPUAEHUMANbHOCTU AAHHbIX
ABOHEHTA TAaKUMM NLLAMU;

11.4.2. TocyfapcTBEHHOMY OpraHy no BCTYMMUBLLIEMY B CMY NOCTAaHOBAEHMIO NGO 3anpocy cyaa, NPOoKypopa,
OpraHoB A03HaHWUA U CNeACTBUA, B MUHUMANbHOM 06beme, HEOBXOAMMOM ANA BbINOJHEHUA TaKUX
NOCTAHOB/IEHUM U CaHKLUN.
11.4.2.1. B cny4ae nocCTynaeHMA COOTBETCTBYIOLMX 3aMPOCOB OT YKasaHHbix B N. 11.4.2. opraHos,

OnepaTtop MOXKET yBegoMUTb ADOHEHTa O Ha/IMYMM TAKOTO 3amnpoca, C Tem, YTo6bl ABOHEHT
MMeNl BOSMOMKHOCTb OMPOTECTOBAaTb TaKOM 3anpocC MM aKT, eC/M TaKoe yBeAOMIEHUE He
3anpeLleHo  OencTBYIOWMM  33aKOHOAATENbCTBOM, /MO0  aKTOM  COOTBETCTBYHOLLETO
3anpallMBaloLLLErO OpraHa.

11.4.3. Perynatopam ABOHEHTa NO UX MMCbMEHHOMY TpeboBaHMIo.

11.5. Onepatop He byaeT HecTu OTBETCTBEHHOCTM 3a packpbiTe nwboint MHbopmaumm ABOHEHTa, ecin Takas

MHbopmMaums:

11.5.1. AiBnAeTcAa uam cTaHoBMTCA Ny6AMYHO M3BECTHOW B pe3y/bTaTe HENpPaBWIbHOTO, HEGPEXHOro uau
HaMepeHHOro AencTBMUA camoro ABOHeHTa, UM TPETbe CTOPOHbI;

11.5.2. Ctana usBectHoi Ao Aatbl nepegaym Onepatopy;

11.5.3. PaspeweHa K nepegaye u/Man ornaweHutio ABOHEHTOM, M TaKoe paspelleHue YAO0CTOBEPEHO
nMcbMeHHo nbo ¢ npumeHeHnem 3.

12. 3awura nepcoHanbHoOU (AMUYHOM) MHPOpPMaLUK

12.1. Npu ncnonb3oBaHUM ABOHEHTOM HEKOTOPbLIX MPOAYKTOB, YCAYT U NpuaoKeHnn Onepatopa, npu nydbanKkaumm
coobuweHnit B ¢dopymax, 4YaTax WAM HaA calTax COUMaNbHbIX ceTell yKasaHHaa AOOHEeHTOM J/inM4YHas
MHPopMaLMA U Bce coaepxumoe ByayT AOCTYMHbI APYrMM Mnosib3oBaTenam. B Takux cnyvaax AGOHeHT
CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb 3@ CBO JIMYHYIO MHPOPMALMIO, KOTOPYIO OH MPeLOoCTaBAsET UK
oTnpasnser.

12.2. Echn ABOHEHT yKa3biBaeT CBOM NMepCcoHa/ibHble AaHHble Ha 00WeA0CTYNHOM UCTOYHMKE PacnpoCTpaHeHus
MHbOpMauMKM, TaKaa WMHbOpmauma cTaHoBMTCA o0bwepocTynHon. OxpaHa Takoh  MHbOpMaLUK
obecneymBaeTca AGOHEHTOM CaMOCTOATE/IbHO.

13. LleNocTHOCTb M XpaHeHUe NepcoHaNnbHOM (AnYHON) nHpopmauumn

13.1. C nomouwpto OnepaTopa, ABOHEHT MOKET o0becneynTb TOYHOCTb, MOJIHOTY M aKTya/bHOCTb CBOEM NNYHOM
nHdopmauumn. Onepatop MMeeT NPaBO YCTaHABAMBATb OTAE/NbHYIO NIaTy 32 OKa3aHWe NepeyncaeHHbIX YCAYT.

13.2. Onepatop 06A3yeTcA XpaHUTb NUYHYIO UHPopmauuio ABOHEHTa B TeYeHWe CpoKa, Heobxoaumoro Ans
UCNoNHEeHNA 06A3aTeNbCTB, YKA3aHHbIX B HACTOALLEM [OrOBOPE Ha Mepuoj ero AencTBuA, eCiM UHOe He
npeaycMoTpPeHO 3aKOHOM.

13.3. OnepaTop wMmeeT NpaBo XpPaHUTb N6y MHPOpMauMio ABOHEHTa MO NPEKPaLLEeHU0 OTHOLWEHUN C
ABGOHEHTOM B TEYEHUW HEOrPaHMYEHHOrO CPOKA C LLeNblo ee apxuBMpPOBaHMUA. JocTyn K TaKoW apXMBHOW
nHpopmauum moxket 6biTb NnaTtHbiM, ecim ABOHeHT He nonb3oBasacsa ycayramm Onepatopa 6onee 60
(wectnaecaTn) gHeit nogpaa.
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14. flocTyn K nepcoHanbHoii (nM4Hoii) nHpopmaumm

14.1. A6oHeHT MOXeT OKa3aTb coaencTame OnepaTtopy B obecneyeHnm TOYHOCTH, NOAHOTbI U aKTya/IbHOCTU CBOEW
KOHTaKTHOW MHPOPMaLIMK, TNYHBIX 3aMPOCOB U NpeanoyTeHUN, BbIMOMHUB BXO4, B YYETHYIO 3anunchb Ha canTte
https://sochi.dostek.kg/.

14.2. KacaTenbHo At0b6bix Apyrmux gaHHbix, Onepatop obecneynBaeT ABOHEHTY AOCTYN K €ro IMMHON MHbopmMaLmu,
YyTObbl ABOHEHT, B YaCTHOCTWU, MOT MOAaTb 3anNpoc 06 MCNPaBAEHUM UM YAANEHUN AAHHbIX, KDOME C/ly4Yaes,
Korga xpaHeHue uHbopmauum npeaycMoTPeHO 3aKOHOM UK Heobxoaumo OnepaTopy ANs OCYLLEeCTBAEHUA
OEeATENbHOCTM B PaMKax AeUCTBYIOLLLEro 3aKOHO4aTe 1bCTBa.

14.3. OnepaTop MOMKET OTKasaTb B MCMNOJHEHWU 3anpocoB, KOTopble He 060CHOBaHbl N60 06peMeHUTENbHDI,
HapyLaT KOHPUAEHLMANbHOCTb APYrMX MONAb30OBaTeNiel, He MMEeKT CMbICAA MAM AOCTYN K KOTOPbIM, B
COOTBETCTBMM C LENCTBYIOLWMM 3aKOHOZATENbCTBOM, He fABAseTcA 06sA3aTenbHbIM. 3anpocbl Ha AOCTyn K
OaHHbIM, UCMNPaBNEHWE WM yAaNeHWEe AaHHbIX MOMKHO nogaTtb yepes popmy ANa CBA3KU MO BOMPOCAM
KOHOMAEHUMANBHOCTH, KOTOPAnA peasn3oBaHa B IMYHOM KabuHeTe KAneHTa.

15. CTopoHHMe caiiTbl U CepBUCDI

15.1. Beb-caiTbl, NpoAayKTbl, YCAYrM M npunoxeHua Onepatopa MOryT COAEpKaTb CCbIJIKM HAa CTOPOHHWE Beb-
CaNTbl, NPOAYKTbI U yCAYTru.

15.2. B npoaykTtax u/unm ycnyrax Onepatopa MOryT TaKXe MCMoAb30BaTbCA U/MAM npeanaratbCa NPoAyKTbl U/ mMan
YCAYTY CTOPOHHMX pa3paboTumKoB.

15.3. YnpasneHne nHpopmaLmel, KOTopyto cobUpaloT CTOPOHHME PaspaboTUYMKM M KOTOpas MOMKET BK/OYATb
OaHHble O  MECTOHaxXOXAEHWW  UAM  KOHTAKTHYO  MHOOpPMAUUIO,  peryampyetca  MOAUTUKAMMU
KOHOMAEHUMANBHOCTU 3STUX CTOPOHHMUX KOMNAHUIA.

15.4. Onepatop pekomeHayeT ABOHEHTY NPU UCMNOb30BaHUN MPOAYKTOB CTOPOHHWUX MOCTABLMKOB M/MAN cepBuc-
npoBaiifepoB 03HAKOMUTBLCS C NOSUTUKOM KOHPUAEHUNANBHOCTM TAaKMX NOCTABLLMKOB.

15.5. /iobble peiicTeuA, coseplueHHble ABOHEHTOM NPW MCMO/b30BaHUWU MPOAYKTOB WM/WAM YCAYr CTOPOHHMX
NOCTaBLMKOB U/UM CEPBUC-NPOBANAEPOB, CYUTAIOTCA AeNCTBMAMMN ABOHEHTA M HE OTHOCATCA K HAacToALWEMY
porosopy. Onepatop He HeceT nepen AGOHEHTOM OTBETCTBEHHOCTM 33 Takue AelcTeuA NMbO pesynbTaThbl
TaKUX OeNCTBUN.

16. PesepBHOe KonMpoBaHMe faHHbIX ABoHeHTa

16.1. MHdopmaLumMoHHble cuctembl OnepaTopa, BPeMs OT BPEMEHW aBTOMATUMYECKM CO34al0T pe3epBHble Konuu
JaHHbIX. CMCTeMA pe3epBHOrO KOMMPOBAHMA MOMKET XPaHWUTb HEOrpPaHWYEHHOE KOJIMYECTBO Pe3epBHbIX
KOMW1 MaccuBOB AaHHbIX ABOHEHTa;

16.2. Ecan ABOHEHT no nbbiM HesaBucAwMM oT OnepaTopa npuyMHam, He noab3yeTtca ycayramm Onepartopa B
TeyeHue 90 (pessHOCTa) gHel, OnepaTop coxpaHseT 3a coboli NPaBo yAaNATb Pe3ePBHbIE KOMWUW, CBA3AHHbIE
€ 3TUM ABOHEHTOM.

16.3. Bo Bpems pe3epBHOrO KOMMPOBAHMA BbINOAHAETCA KONWPOBAHWE HACTPOEK M XapaKTepuCTMK ABOHeHTa,
nobbix coobuweHuit, ¢dotorpadmii M BUAeo3anucel, AOKYMEHTOB, OaHHbIX MPUIONKEHUN, HACTPOEK
MECTOMOONKEHUA,

16.4. OnepaTtop A06POCOBECTHO M Ha AOMKHOM MPOPECCMOHANbHOM YypoBHe obecneunBaer paboty Caykobbl
PE3epPBHOTO KOMUPOBAHMSA M €ro COOTBETCTBME MPUHATbBIM B Kbiprbiackoit Pecnybaunke cTaHZapTam
obecneyeHuns nHpopmaLumMoHHON 6e3onacHoCTL.

16.5. Bmecte c Tem, Onepatop, He rapaHTUpyeT, 4To Ntobble pe3epBHble MaTepuasbl, KOTOPblE XPAHATCA UAN K
KOTOpbIM ABOHEHT MOJIy4aeT AOCTYN Yepes CyKOy pe3epBHOr0 KOMMPOBAHUS, COBEPLUEHHO 3alLMLLEHb! OT
HenpegHamMepeHHOro MOBPEXAEHUs, MopyYKu, MOTEPU MU yAANeHUs, COMacHO YCNOBMSAM HACTOALWEro
forosopa. B aTom cnyyae, OnepaTop He HeceT OTBETCTBEHHOCTM 3a Nt0boe MoBpeXKAeHUe, Nopuy, yTepto 1
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yAaneHue pes3epBHbIX KOMWUM, NOCKOAbKY ABOHEHT 0bA3aH CamoCTOATENIbHO obecneymBaTbh XpaHEHME Kak
MWUHUMYM OAHOM pe3epBHOI KONUMU COBCTBEHHbIX AAHHbIX.

16.6. Ona ynobctBa ABOHeHTa M no ero 3anpocy, OnepaTop MOXET CO34aTb 3aWMPPOBAHHYIO U 3aLLULLEHHYIO
pe3epBHYHO KOMUIO MacCcMBa AaHHbIX, YTO ABAAETCA AOMOJHUTENbHOM oniaynBaeMoi ycayroi. CToumocTb
TaKoW pe3epBHOM KONWUW PErYIUPYETCA OTAEbHbIM AOTOBOPOM.

17. NopaaoK BHeceHUs U3MeHeHU u JonoaHeHui B lorosop

17.1. OnepaTop MMeeT NpaBo B OAHOCTOPOHHEM MOpsAAKe BHOCUTb M3MEHEHMA U/UAKM AONONAHEHMUA B HACTOALLMIA
[oroBop, B TOM uncie nsmeHeHua TapudoBs, cocTaBa U YCAOBMIA NpenocTaBaeHMa YCayr no Hacroswemy
[oroBopy, c ysegomneHmem 3a 15 (NnaTHaauaTh) KaneHaapHbIX AHEN.

17.2. 3meHeHusa u/unn gononHeHus, BHocumble OnepaTopom B HacToAwmi [Jorosop, B CBA3M C U3MEHEHMEM
3aKOHOZaTe/IbHOrO0 M HOPMATMBHOIFO PErynpoBaHUA, BCTYNaKT B CUAY OLHOBPEMEHHO C BCTYMJEHUMEM B
CUNY U3MEHEHWI, YKa3aHHbIX B 3TUX aKTaX, C onoBelweHuem ABOHeHTa — nyTem nybauKauuu CCbIKM Ha
NMPOEKT COOTBETCTBYHOLLLEFO HOPMATUBHO-MPABOBOrO aKTa — Ha canTe OnepaTopa.

17.3. U3meHeHusa n/unamn AononHeHus, BHocMmble OnepaTtopom Mo cobCTBEHHOW MHMUMATMBE, BCTYMaloT B CUY
nocne nx onybankoBaHus Ha calite OnepaTtopa - www.dostek.kg ¢ aaTbl, ykazaHHo OnepaTopom.

17.4. OnepaTop ob6aA3yeTca ny6/MKoBaTb USMEHEHUA U/UAN AONOJHEHWNSA, BHOCUMbIE B HacToALWMA [lorosop, B CPOK
He MeHee Yyem 3a 15 (NATHaAUATb) KaNleHAAPHbIX AHEN 40 BCTYN/IEHUA UX B CUNY.

17.5. B ciyyae, ecniv ABOHEHT BbIPpa3uT CBOE Hecornacue B MMCbMEHHOM BUAE C U3MeHeHUemM U/ nam AonoaHeHnem
HacToswero [JoroBopa, B TOM u4uc/ie C W3MeHeHMem Tapudos, HacToAwmi [oroBop cymMTaetcs
ABTOMATUYECKM MPEKPATMBLLUMM CBOE AeNCTBME MO OTHOLIEHWIO K AaHHOMY ABGOHeHTy no uctedyeHun 30
(TpuAauaTn) KaneHaapHbIX AHel co AHA noaydYeHua OnepaTopom yBesomneHna AboHeHTa.

17.6. C uenblo obecneyeHMAa rapaHTUPOBAHHOTO W CBOEBPEMEHHOro O3HAaKOM/IEHUA Bcex ABGOHEHTOB,
npucoeguMHUBLUNXCA K HacToawemy [Jorosopy, ABOHEHT 0bs3aH He pexe ogHoro pasa B 15 (naTHaguaThb)
KaneHaapHbIX AHEeN 3axoAnTb Ha caiT OnepaTtopa - www.dostek.kg

17.7. 3meHeHMA U/Man O0NOAHEHWUA, BHOCUMMble B HacToAWwMi [lorosop, NM60 B NPUOMNKEHUA K HacToAllemy
JoroBopy, ABAAIOWMECA €ro HEeOTbeM/JIEMOM 4acTblo, PaCNPOCTPaHAOTCA Ha Bcex ABOHEHTOB,
npMcoeanHMBLUMXCA K HacToAwemy [loroBopy.

18. Cpok pgeiictBuA 1 ycnosua pactopeHua [lorosopa

18.1. Hactosawumii [JoroBop BCTynaeT B CUAY C akuenta ABGOHeHTa U OeNcTByeT B TedeHue cpoka gencteums Il
AbBOHeHTa.

18.2. Cpok pgeincteua Il, BbiAaHHOW—YAOCTOBEPHOMUM—HEHTPOM—4 XpaHsaLWelca Ha ObsiayHom HocuTene «E-
Cloud», aBTomaTu-eckn MOXKeET OblTb MPOJIOHIMPoBaH (nNpoaneH) nocne wucrtedyeHma 1 (oaHoro)
KaNeHaapHoro rofa ot Aatbl Bblgaum 31, nobbim 13 aBYX cneayowmx cnocobos :

— YpaneHHaa NposioHraLma NocpeacTBOM OTMPABKM OHNAMH 3aABKW, COMTACHO MHCTPYKUMK «lpogneHune
cpoka aeictaua IM» (pasgen «MHCTPYKUUNY), pa3MeLLLeHHOM Ha caitTe OnepaTtopa www.dostek.kg;

- MponoHraumsa B oduce OnepaTopa C NpPeAOCTaBJIEHMEM [OKYMEHTOB, COM/IAaCHO CMWUCKY (pasgen
«JOKYMEHTbI»), pa3meLL,eHHOMY Ha caliTe Onepatopa www.dostek.kg.

18.3. Cpok geicteua 3, xpaHawelca Ha ¢usmyeckom HocuTene «RuToken», nponoHrupyetcs (npopnesaercs)
nocne ucrteyeHma 1 (oaHoOro) KaneHaapHoro roaa ot Aatbl Bblgaun I, Tonbko B oduce Onepatopa €
npeaocTaBNeHNEM [LOKYMEHTOB, COMMacHO cnucKy (pasgen «[OKYMEeHTbI»), pasMelLeHHOMY Ha caiTe
Onepatopa www.dostek.kg.

18.4. MponoHrauma 3 Npou3BOAUTCA TOIbKO Ha YCNOBMAX NPeaoniaTbl, COrNacHoO ueHam (pasgen «Tapudbl»),
pa3mMelLeHHbIM Ha caiTe OnepaTopa www.dostek.kg, Ha momeHT npnobpeTeHus.

18.5. Ecnu B HMXKECNeAyoWnNX PEKBU3UTAX KOMMAHU#-NPOU3OLAN U3MEHEHUA:

- NHH KomnaHwuy;
- HaumeHoBaHMe KOMMaHWK;
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- MecToHaxoaeHne KomnaHum (ropoa/ceno);

- ®N0 Bnagenbua I1;

- JlonkHocTb Bnagenoua IM1;

- Cepua nacnopta snagenbua dl1.

TO AGOHEHT A0J/IXKEH NpefocTaBuTb B odpmc OnepaTopa AOKYMEHTbI, NOATBEPKAAIOWME HOBbIE PEKBU3UTDI,
40 NPONOHraumMmM cpoka pgenctema M. TpeboBaHUA K MOATBEPKAAOWMM AOKYMEHTAM W3N0XKEHbl B
MHCTPYKUMM «CMeHa peKBM3UTOB» (pasaen «UHCTPYKLMM»), pasMelLleHHoM Ha caiTe OnepaTtopa
www.dostek.kg.

18.6. HacToawmit loroBop MoeT 6bITb OCPOYHO NPEKpaLLEH B CyYanX:

18.6.1. [MpeaBapuTeNbHOro MNWUCbMEHHOrO YyBegomaeHus AboHeHToM OnepaTtopa O NpeKpaLeHnn
HacTosAwero [loroBopa, HanpPaB/AEHHOTO B CPOK He MeHee Yem 3a 30 (TpuaLaTte) KaneHgapHbIx AHeN
00 GaKTMYeCcKoro NpekpaLleHmsa HacToAwero [lorosopa;

18.6.2. Hecornacua ABOHeHTa C BHECEHHbIMM OnepaTopoM UIMEHEHMAMW W/MAW  AOMNOJAHEHUAMU
HacToAwero [lorosopa B cooTBeTcTBMM € N.17.5 HacToAwero [lorosopa;

18.6.3. OTKasa Kakoro-nmbo M3 rocyapCTBEHHbIX OPraHOB MM BCEX CPa3y OT UCMO/Ib30BaHUA CUCTEMbI
COuU npu NPUHATMM SNEKTPOHHOMN OTYETHOCTM OT ABOHEHTOB Yepes NIHTepHeT;

18.6.4. HactynneHusa obcToaTeIbCTB cornacHo n. 7.3. HacToswero [Jorosopa;

18.6.5. Mo pelwweHunto cyaebHbIX opraHos;

18.6.6. B MHbIX cnyyanx, yCTaHOBAEHHbIX AEMCTBYIOWMM 3aKoHO4aTeNbCTBOM Kblprbi3ckol Pecnybinku.

18.7. Mpu npeKpalLeHnn genctema Hactosawero Jlorosopa A6oHeHT n OnepaTtop B TeyeHne 5 (natun) pabounx aHen
COCTaBAAIOT B3aMMHbI AKT CBEPKW. BbiAaBNEHHasA No pe3ynbTaTam CBEPKM 33[40/KEHHOCTb B MOJIb3Y OAHOM
n3 CTOpoH nognekuT onsaTe B TedyeHne 5 (NaTm) paboumx gHen ¢ momeHTa nognucaHua CTopoHamm AKTa
CBEPKKU NYTEM NEepeymCcNeHnsa Ha PacyETHbINA CYET NO PeKBM3MTaM, YKa3aHHbIM B HacToswem [orosope, unm
Ha/IMYHBbIMM AEHEXHbIMU CpeacTBamm B Kaccy CTOpPOHbI, nepes, KOTOPOW MMeeTCA 3a40/KEHHOCTb.

18.8. 3a npocpoyky B onnaTe BUMHOBHAsa CTOPOHa ynnauMBaeT NeHo B pasmepe 1 (04MH) NMPOLLEHT OT CYyMMbl
334,0/IKEHHOCTM 33 KaXKAbIA AeHb MPOCPOYKM.

19. PaspelwieHue cnopos

19.1. Bce cnopbl U pasHoraacua, BO3HUKLWME mexay ABoHeHTamu 1 OnepaTopom B XOA€E UCMOJIHEHUS HACTOALLEro
[Jorosopa, nognexxat paspeLleHnto NyTéM NpoBeAeHNA NeperoBopos.

19.2. Cpok paccmoTpeHus npeteHsuni - 30 (TpmMAaLaTb) KaneHZapHbIX AHENW C MOMEHTA MOJyYeHUs.

19.3. B cnyyae HEBO3MOKHOCTU Pa3peLleHmMaA COPHbIX CUTyaunin NyTém NpoBeAeHMA NepPeroBopoB, OHW Nogaexat
paccmoTpeHuto B cyaebHom nopagKe B COOTBETCTBUM C TpeboBaHMAMM AEMACTBYHOLLETO 3aKOHOAATENbCTBA
Kbiprbiackoi Pecnybanku.

20. 3aKknouUTEeNbHbIE NONOXEHUA

20.1. TpeboBaHMA K NEPCOHAIbHOMY KOMMbIOTEPY U MPOrpaMmHOMY obecneyeHnto ABOHEeHTa:
- LeHTpanbHbI npoueccop mowHocTAMU He HMKe Intel Pentium 4 c yactoToi 1.7 Twy;
- OnepaTuBHasA NamaATb He meHee 1T6;
- OnepaumoHHana cuctema Microsoft Windows XPSP3, Microsoft Windows 7 unu HoBee;
- Bpaysep Motzilla Firefox, Google Chrome nnn Opera ASA Opera nocneaHux Bepcuii;
20.2. B cnyyae ncnonb3oBaHuUsA 3awmuieHHoro Hocutens 3N RuToken Heobxoammbl npeayctaHoBaeHHoe MO:
- Opaiisep «RuToken»;
- MnaruH gna 6paysepa «RuToken».
20.3. Bce BoOnpocChbl, He yperyanpoBaHHble HacTOALWMM [1OroBOPOM M MPUNOKEHUAMMU K HEMY, ABAAIOWMMNUCA €ro
HEOTbeM/IEMOM YaCTblo, PeryanpytoTcs AenNCTBYOWMM 3aKoHOoAaTeNbCTBOM Kbiprbi3ckon Pecnyb6amnku.
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21. PekBusutbl 0cO0 «DOS TEK GROUP» (00OC T3K reynn):

r.buwkek, yn.KoeHko3osa, 8
MHH:00211200910051
Kopg OKIMO: 26804954
Per Ne Cou.¢poHaa: 04-58756
YIHC: 001 OKTabpbcKoro palioHa
P/cuet 1280010015061112
BUK: 128001
3A0 KICB
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