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J0roBOP NYB/IMYHOWN ODEPTHI
r. buwkek, Kolproiackaa Pecnybnuvka 10 mana 2016 .
O6uwecTBO C OrpaHUYeHHoOMN oTBeTcTBeHHOCTbo « DOS TEK GROUP» (4OC T3K IPYMM)

Hactoawmini  [OKymMeHT npeacTaBnsetr coboit oduumanbHoe npeanoxkeHve ObwectBa ¢
orpaHuyeHHon oteeTcTBeHHocTbio "DOS TEK GROUP" ("O0OC TIK rpynn") (manee Onepatop),
afpecoBaHHOe HeonpeaeeHHOMY Kpyry UL, 3aKN04MTb [LoroBop B OTHOLLIEHWW BO3ME34HOI0 OKa3aHuA
OnepaTopom ycayr nepegaym Gopm OTYETHOCTU B rOCYAapPCTBEHHbIE OpraHbl Kbiprbisckol Pecnybnmku B
3NEKTPOHHOM BUAe Yepes NHTepHET, C NPUMEHEHNEM 3NEKTPOHHON LMbPOBOI NOAMMUCHU, B COOTBETCTBUN
¢ [paxpaHckum Koaekcom Kbliprbiackon Pecnybnauku, 3akoHom Kbiprbiackon Pecnybnvkn «06
MHbopmaTM3aunmn», 3akoHom Kbiprbizckon Pecnybamkmn "O6 3neKTPOHHOM AOKYMEHTE U 3N1EeKTPOHHOM
undposoit noanucK" 1 ycnosuamun Hactoswero Jorosopa, U3N0OKEHHbIMU HUKE.

TepmuHbI M onpeaeneHun, npumeHaemble B HactoAwem [lorosope

AboHeHM - topuguyeckoe M (Maun) epusnyeckoe NuLO, NpUcoeguHUBLIEECA K HacToAlwemy [lorosopy,
AsnatolLeeca nosnb3osatenem COUM, caatowiee Gopmbl OTYETHOCTU B 3/1EKTPOHHOM BUAE Yepe3 MHTepHeT
C UCMONb30BaHNEM 3/1EKTPOHHOM LUMdPOBOIN Noanmcu.

MHmepHem - BCemMMnpHaa cucrtema O6'be,D,MHéHHbIX KOMMNbHOTEPHbIX CeTEI\;L NOCTPOEHHAA Ha
MCNOoNb30BaHUN NPOTOKONa IP n MapLlwpyTn3aummn NnaketoB AaHHbIX.

COuM - aBTOMATU3NPOBaAHHAA cucTema No nepegadye Gopm OTYETHOCTU B INEKTPOHHOM BUAE yepes
MNHTepHET ¢ UCNO/Ib30BaHMEM 3/1EKTPOHHOM UndpPOBON noanucu.

YuacmHuku - ropuandeckme u (unmn) pusmnyeckne nvua, 06MeHUBAKOWMECA OPUANYECKN 3HAYUMbIMU
OOKYMeHTaMM, BKAtoYas Gopmbl OTYETHOCTH, € Mcnonb3oBaHMem COUMN.

Hanozoewiii npedcmasumene - GU3MYECKOE WAM  IOPUAMYECKOE  /INLO, YNOJHOMOYEHHOE
Ha/soroniaTeNblUMKOM NPeACTaBAATb €ro MHTEpPEecbl B OTHOLIEHUAX C HA/NOTOBbIMWU OPraHamu, MHbIMM
YYaCTHUKaMM OTHOLLUEHWI, peryimpyembix 3akoHozaTenbcTBOM Kbiprbisckoi Pecnybamnkm o Hanorax u
cbopax. YNOAHOMOYEHHbIM NpeacTaBUTeNb HANoronaaTeNblimnKa OCyLWEeCTBAAET CBOM MOAHOMOYMA Ha
OCHOBE A0BEPEHHOCTM (eCcan HanoronnaTeNbWwmk - GU3MYECKoe NNLO, TO AOBEPEHHOCTb A0/XKHA bbiTb
HOTapMWaibHO YA40CTOBEPEHHON).

3nekmpoHHbIli 00KyMmeHmMoobopom - COBOKYMHOCTb NPOLLECCOB CO34aHusi, 06paboTKM, OTMPaBKy,
nepezayu, Noay4YeHus, XPaHEHUS, U3MEHEHWSA, YHUUTOXKEHMWSA 3NEKTPOHHbIX LOKYMEHTOB C NPUMEHEHUEM
MHGOPMALMOHHBIX N KOMMYHUKALMOHHbIX TEXHONOTUIA.

3l (anekmpoHHas yugposas Nodnuce) - NOCNeL0BATENLHOCTL CUMBOJIOB, NOJIyYEHHAn B pe3y/ibTaTe
npeobpasoBaHMA UCXO4HOW MHPOPMaLMM C MCNONb30BaHMEM 3aKpbiToro Kawouva 3UIM, KoTtopas
No3BO/IAET M0/Ib30BaTe/It0 OTKPbLITOro Katouva LM ycTaHOBUTb LENOCTHOCTb U HEU3MEHHOCTb 3TOM
MHbOPMaLLMK, a TaKKe Bagenblia 3aKpbIToro Katoua ILM.

Cpedcmeo 3L - COBOKYNHOCTb MPOrpamMMHBIX M TEXHUYECKUX CPenacTB, peanunsyowmx ¢yHKUuUo
BbIPabOTKM M NpoBepPKM NoaNHHOCTM SLLM.
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OmKpbimelii Katou LI - obwenoctynHaa nocnenoBaTe/lbHOCTb CUMBOAOB, NMpPegHAa3HaYeHHbIX AAA
nposepku SLM.

3akpbimelii karoy UM - nocnenoBaTeIbHOCTb CMMBOJIOB, NpeAHa3HavYeHHaa aas BbipaboTku dUM, u
M3BECTHAA TO/IbKO NOANUCBLIBAIOLWEMY /INLY.

Cepmucpukam omkpbimozo Kaw4va UM (cepmugukam Kawya noonucu) - OKYMEHT, BblAAHHbIN U
3aBEPEHHbIN YA0CTOBEPSAIOLMM LLEHTPOM, NOATBEPKAAIOLWMI NPUHALNEKHOCTb OTKPbLITOrO Karoya LN
onpeaeneHHoOMy nuuy.

Bnadeney cepmudukama Kawva noonucu (enadeney cepmugukama) - busndeckoe wAU
IOPUANYECKOENNLLO, HA UMA KOTOPOTO BblAaH cepTUPMKAT KNtoYa NOAMMCKU U KOTOPOE BAAAEET 3aKPbITbIM
KAtoyom LM, cOOTBETCTBYIOLLMM OTKPLITOMY K04y, YKa3aHHOMY B cepTUUKaTe.

Onepamop - OcOO "DOS TEK GROUP" ("A0C T3K rrynn"), senatoweecsa onepatopom cucrembl CO4N u
BAagetoLLee NPOrpamMmmMHO-annapaTHbBIMK CpeacTBaMu, obecrneunsatowMmmn GyHKLMOHUPoBaHWe COUM,

YUy (Yoocmoeeparowuii uyenmp) - obocobneHHoe nogpasgeneHve OnepaTopa, obnagatoulee
NPaBOMOYMSMM HA YAOCTOBEPEHUE NPUHALNEKHOCTU KOHKPETHOro OTKPbITOro Katoya ILUM Bhagenbuy
ceptudumkara.

CK3U - cpepcTBa Kpuntorpadpuyeckoi 3amnTbl MHpopmMmaLmu.

COC (cnucok omo36aHHbIX cepmupuKamos) - CUCOK CepUiHbIX HOMEPOB CepTUUKATOB Kitoyel
noanucy, KoTopble Ha onNpeaenéHHbIi MOMEHT BPeMeHU Obliv aHHYIMPOBaHbI UK AENCTBME KOTOPbIX
6b110 NPMOCTAHOB/EHO.

Komnpomemayusa Katoya - yTpaTa L0BepUa K TOMY, YTO MCNOJb3yeMmble 3aKpbITble KAYM HeAOCTyMHbI
MOCTOPOHHUM inLam. K OCHOBHbIM COBbITUAM, CBA3AHHbLIM C KOMNPOMETaLUMEN KNtoUeid, OTHOCATCA, B TOM
yncne (HO HEUCKNOUYUTENBHO), CaeayloLlme Cayyau:

® yTpaTa K/loYeBbIX HOCUTENEN;

® yTpaTa K/oYeBbIX HOCUTENEN C NOCNeaYIOWMM 0BHapyKeHnem;

®  yBO/IbHEHME COTPYAHMKOB, MMEBLUMX AOCTYN K KAoYeBoi MHbopmaLmy;

®  [0CTyn NOCTOPOHHMX /UL, K KNOYEBOMN MHPOPMALMK.

1. O6wwme nonoxkeHusa

1.1. Hactoswmit [oroBop sBasetrca nybandHbIM npeanoxkeHnem Onepatopa AOGOHEHTY o
npucoeguMHeHnn Kk Cucteme OTYETHOCTM 4yepe3 MHTepHeT (COUM) B uenom, 6e3 Kakmx-nmbo
OrOBOPOK, M 3aK/Il04AETCA B COOTBETCTBUM CO CTaTbéM 386 MparkaaHcKoro kogekca Kbiprbisckoi
Pecny6nuku.

1.2. TlMpaBoBbIM OCHOBaHWEM A4 OKa3aHuA ycayr Onepatopom asnsaetca anueHsua FAC KP Ne 14-
1100-KP o1 30.10.2014 r., a TakxKe cneaytolime HOPMaTUBHO-NPABOBbIE AKTbI:

1.2.1.CraTbAa 46 Hanorosoro kogekca KP;

1.2.2.3aKoH KP «O6 31eKTPOHHOM LOKYMEHTE U 3/1eKTPOHHOW undposoi nognucu» N 92, ot 17
utona 2004 roaa;

1.2.3.3aKkoH KP «06 nHdopmauum nepcoHanbHoro xapakrepa» N 58, ot 14 anpens 2008 roaa;
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1.2.4.3aKkoH KP «06 nHdopmatmsaumm» N 107, ot 8 okTsbpa 1999 roaa;
1.2.5.PernameHT KopHesoro Yaoctosepstowero ueHtpa M «MHbokom».

1.3. Hacrtoawmi [loroBop ycTaHaB/AMBaET NpaBu/ia OKa3aHUA yCyr Mo npeaocTaB/ieHnio OTYETHOCTU
ABGOHEHTA B 3/IEKTPOHHOM BMAe nocpeacTBom cuctembl COYM B rocygapcTBeHHble OpraHbl
Kblprbi3ckon PecnybanKkn, Mmerolme TeXHUYECKME BO3MOXKHOCTU A1A NMpUema OTYETHOCTU B
3/IEKTPOHHOM BUAE.

1.4. B cooTBeTCTBMM C HacToAwMm [oroBopom ABGOHEHT MNPU3HAET, UTO 3/IEKTPOHHble GOpPMbI
OTYETHOCTW, MoAanucaHHble LM AGOHeHTa, MMEIT HPUAMYECKYID 3HAYMMOCTb HapaBHe C
OOKYMeHTaMM Ha OymarKHOM HocuTese, noAnucaHHbIMWU ABGOHEHTOM U CKPEnAEHHbIMM
OTTUCKaMM ne4yaTe ABOHeHTa (HE3aBMCMMO OT TOrO, CYLLECTBYIOT TaKMe [OKYMEHTbl Ha
6yMaXKHOM HoCUTeNe AW HET), NPU BbINMOJHEHUMN YCNOBUM, U3NOXKEHHDbIX B N. 1.5. HacToALwero
Jorosopa.

1.5. 3UM, cdopmumpoBaHHaa BragesbLeM KAOYeh Mnognucu u cepTuduKata KAoden nognucu,
ABAETCA PAaBHO3HAYHOM COBCTBEHHOPYYHOM NOANMCY TaKOro BAaAenbLa, Npy 04HOBPEMEHHOM
cobntofeHnN cnepyowmx ycaoBumn:

1.5.1 CepTuduKaT KNto4a NOLNUCU ABNAETCA AEUCTBYIOLLMM Ha MOMEHT NOANMUCAHWUA;
1.5.2 32U npowna npoBepKy Ha MNOAJAMHHOCTL MNPU MNOMOLLM OTKpPbITOro Katoda LM,
MMetoLLLEero cepTUOMKAT KAtoYa noanucy YAoCToBepatowWwero LeHTpa;
1.5.3 3UN ucnonb3yetca B COOTBETCTBUM CO CBEAEHUAMM, YKA3aHHbIMWN B cepTUdUKaTe Katoua
nognucu.

1.6. AGOHEHT MpPM3HAET, YTO MCNOAb3yemasa B COOTBETCTBMWM C HAcToAWMM [OroBopom cucrtema
3aWwnTbl MHGopmaummn, obecnedeHHas UM n wndpoBaHMem, AOCTAaTOYHA A5 3aLUUTbI TAKOM
MHPOPMALMM  OT  HECAHKLMOHMPOBAHHOIO  AOCTYMa, MOATBEPXKAEHUA  LLeNOCTHOCTY,
NOA/IMHHOCTM W aBTOPCTBA MNOAMMUCAHHbIX 3/EKTPOHHbIX GOPM OTYETHOCTM, a TaKKe AnA
pa3pelleHma BOSHUKLUMUX B CBA3M C STUM KOHPMKTHBIX CUTYaLLUiA.

1.7. A6oHeHT npu3HaeT OnepaTtopa CBOMM MNOJHOMOYHbIM TMpeAcTaBUTENEM TMPU  pelleHun
BOMPOCOB, CBA3AHHbIX C Nepeaayeint 3S1eKTPOHHON OTYETHOCTU B FOCYAAPCTBEHHbIE OpraHbl, YTO
cosgaeT y OnepaTtopa npaBa, HO He co3gaeT 06d3aTeNbCTB MO PeLleHMIo YKa3aHHbIX BOMNPOCOB.
Taknum obpasom, OnepaTop MMeeT NpPaBo, HO He 06A3aHHOCTb, 06paLaTbCa OT UMeHM ABOHEHTA
B rOCy[,apCTBEHHbIE OpraHbl MO BOMPOCAM, CBA3AHHbIM C NPenoCTaBAeHUEM WAWN Nepesaden
OTYETHOCTM ABOHEHTa B COOTBETCTBYHOWME WMHPOPMALMOHHbIE CUCTEMbI FOCYAAPCTBEHHbIX
OpraHos.

1.8. Bce pepakuuu HactoAwero [loroBopa W MNPUAOXKEHUA K Hemy, ABAAKOWMeca ero
HEOTHEM/IEMbIMM YACTAMM, B LOKYMEHTAPHOM BUAE YTBEPXKAAIOTCA MPUKA30OM FreHepasbHOro
anpekTopa OcO0 "DOS TEK GROUP" ("A0C TK IPYMNN"), 3aBepstoTcs No4NUCbIO reHepasbHOro
anpekTopa M nedatbto OcOO "DOS TEK GROUP" ("O0OC T3K TPYMNN"), n xpaHatca B oduce
OnepaTopa. INeKTPOHHbIe KonuuK HacToswero Jorosopa v NPUAOKEHUN K Hemy nybanKytoTca
Ha caitTe www.dostek.kg

2. Npepgmet forosopa

2.1. B cooTBeTcTBUM C HacToAwmMM Jorosopom Onepatop o6a3yeTcs oKasbiBaTb YCAYrM Mo nepegade
OTYETHOCTU ADOHEHTa B 3/1IEKTPOHHOM BMAE, KPYrI0CYyTOYHO, Yepe3 MHTepHeT, nocpeacTBOM
cuctembl CO4YU, B rocygapctBeHHble opraHbl Kbiprbisckoit Pecnybnvkn, ykasaHHble B n. 1.3.
HacToAwero floroBopa, a ABOHeHT 0653yeTca OniauMBaTh OKa3aHHbIE YCAYrM B NOpALKe U Ha
YCNOBUAX, NPEeAYCMOTPEHHbIX HacToAWwMM JloroBopom.
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3. Ycnosua v NOPAAOK NpenocTaB/ieHus yenyr

3.1. OcHoBaHMAMM oA NpeLoCTaBAEHUA YCAYT B COOTBETCTBUM C HacToAwmm [loroBopom um
peructpauneit AboHeHTa B cucteme COYM aBnatoTca:

3.1.1. B cootBeTtcTBMM co cTaTbéM 387 K Kbiprbisckoli Pecnybankm, nonHoe n 6e3oroBopoyHoe
npucoeanHeHne AboHeHTa K PernameHTy Yaoctosepstouiero ueHtTpa OcOO «DOS TEK
GROUP» (AOC TEK I'PYIN), ycnosua KoToporo onpeaeneHsl YU, n ony6ankoBaHbl Ha
oduumnanbHom Beb-caiite KomnaHum www.dostek.kg B pasaene «Yaocrosepsawowmin LieHTp»,
«PernameHT yo0CTOBEPAIOLLErO LEHTPAY;

3.1.2. 0O3HakomNeHWe U NpUHATUE ABOHEeHTOM ycnoBuii PernameHTa YL, 1 npunoxkeHnin kK Hemy, a
TaKKe cobtoaeHNe BCEX NONOXKEHUIN YKAa3aHHOTO AOKYMEHTA;

3.1.3. [loBepeHHOCTb Ha YNOJIHOMOYEHHOE NNLO ABOHEHT];

3.1.4. NonyyeHne ABOHEHTOM 3/IEKTPOHHOM uMdposoit noanucu (3LMN), BbiaaHHOM
YA0CTOBEPAOLLMM LLEHTPOM B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATENbCTBOM
Kblprbi3cko Pecnyb6mnKM Ha 0OCHOBaHMM 3asaBKW ABOHEHTa, OTNPaBAEHHOM UM C caiiTa
Onepatopa - www.dostek.kg, nmbo 3anonHeHHol B opumce OnepaTtopa;

3.1.5. BHeceHWe AGBOHEHTOM onaaTbl 3@ YCAYIn B COOTBETCTBMU € Tapudamm Ha ycayrm B cucteme
npeaocTaBAeHna OTYETHOCTU Yepe3 UHTepHeT (COYN), onybanMKoBaHHbIMM Ha
oduumnanbHom Beb-calite Onepatopa no agpecy www.dostek.kg;

3.1.6. AkuenT Hactoswero [loroBopa AGOHEHTOM.

3.2. ABOHEHT, ABAAIOWMIACA HANOrOBbIM NpeacTaBUTENEM, AOMONHUTENIbHO AO/MKEH NPeacTaBUTb
[OBEPEHHOCTb OT KarKAOro 0OCAYKMBAaeMOro MM HanoronnatenblimMka, ¢ o06asaTeNbHbIM
YyKa3aHMeM pPeKBU3UTOB NpeacTaBaaeMoro amua.

3.3. Peructpauus AboHeHTa B cucteme COYM npomnssogmtca OnepaTopom B TeyeHue 24 (aBaguatu
YyeTblpéx) YacoB MpW pernctpaumMm B oduce KOMMNaHUMM U B TedeHue 7 paboumx aHer npu
yOoaneHHoW perucrpaumm Ha cante www.dostek.kg ¢ momeHTa coBeplueHus ABOHEeHTOM Bcex
OEeNCcTBUM, yKasaHHbIX B M. 3.1.HacToAwero Jorosopa.

3.4. OnepaTop OKasblBaeT yc/ayrM no HacToswemy [JoroBopy TO/AbKO NpU Hannuuu y ABoOHeHTa
poctyna B MHTepHeT.

3.5. Cuctema CO4M poctynHa TonbKo ana AboHeHToB, Haxoaalwmxca B Koiproiackol Pecnybamnke.

3.6. fJoctyn K cucteme CO4M moKeT ObITb OTKPLIT M3 060N TOUYKM MMpa Npu cobaogeHun
cnenyoLwmnx ycnoBuii:

3.6.1. ABOHEHT AO/MKEH UMETb CTaTUYecKuit IP-agpec;

3.6.2. 3anpocC [AOMKEH OCYLLeCTBAATbLCA C 3/IEKTPOHHOM MouyTbl AGOHEHTa, YKasaHHON npwu

peructpauum B cucteme CO4M;

3.6.3. ABOHEHT [O/IKeH OTNPaBUTb 3/IEKTPOHHOE NUCbMO Ha agpec support@dostek.kg c
3aNpoOCOM Ha OTKpbITME A0CTyna ¢ yKazaHuem MHH KomnaHuuM, mecta HaxoxKAeHus,
cTatuyeckoro IP-agpeca 1 BpemeHn npebbiBaHUA 3a pybexom.

3.6.4. Bonee noapobHyto MHPOPMALMIO MOXKHO Yy3HaTb M3 UHCTpyKuMA gns ABOHEHTOB,
HaxogAwmxca 3a npegenamu Kbiproisckon PecnybivKn, KOTOpasa pacrnofioXKeHa Ha
odunumnanbHom Beb-canTe KomnaHum www.dostek.kg (Pasgen «MHCTpyKunn»).

3.7. OnepaTop nepenaét ABOHEHTy HeuckatouuTesnbHble npaBa Ha CK3UM Ha nepuwog pencreums
ceptudukaTa Kntoden UM AboHeHTa.

3.8. OnepaTtop npepoctaBnfeT ABOHEHTY KOHCYNbTaLMOHHble U MHGOPMAUMOHHbIE YCAYrKU MO
TenedpoHy ropsayeit nmHum: (996 312) 960-888, exkegHesHo ¢ 09.00 ao 17.30, Kpome BbIXOAHbIX
(cybboTa, BOCKpeceHbe) W nNpasAHWYHbIX [AHEW, YCTaHOB/AEHHbIX B COOTBETCTBUM C
3aKoHogaTeibcTBoM Kbiprbisckoi Pecnybanku, B npeaenax, oobeme v Ha yCnoBUAX BbIOPAHHOrO
AboHeHTOM TapudHOro nnaHa.
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3.9. B OTHOLWEHUN yCNYyrM NPenoCcTaBAeHUA 3alULWEHHOTO 06/1a4HOr0 XpaHUAULWA AN XPaHEHUA
3UN peicTByeT abOOHEHTCKUM NPUHLUMN OOCAYXKMBaAHMA, T.e. YyC/ayra CYMTAETCA OKasaHHOWM
ABOHEHTY NPU YCI0BUM HA/IMUUA Y HETO AEHEKHbIX CPeACTB Ha /IMLLEBOM CYETY, BHE 3aBUCMMOCTU
OT TOro, BOCMO/Ib30BascA AN ABGOHEHT YCAyro wWaM HeT, MNocKonbKy OnepaTopom 6blna
npeaocTaBNeHa BO3MOXKHOCTb MCMONb30BaHNA YCAYTU.

3.9.1. B cnyyae, ecnn ABOHEHT He MCMOJb3yeT BO3MOMKHOCTU Cuctembl COYM u/vnn
O6nayHoro xpaHuaunwa 3N no cobCTBEHHOM MHULMATMBE U NPU OTCYTCTBUM B 3TOM
BMHbl OnepaTopa, B KOHLUE KaXKA0ro OTYETHOro MecsLa NPoM3BOAUTLCA CMUCAHUE C
nmuesoro cyeta AGOHeHTa AEeHEXHbIX CPeacTs, BMIOTb A0 OOCTUMKEHUA HYNEeBOro
banaHca;

3.9.2. Mocne AOCTUKEHUA HYNEeBOro HanaHca NpefoCcTaBNeHUE YCAYr NPUOCTaHABAMBAETCA
[0 BHeceHun cpeacts ABOHEHTOM.

3.10. B OTHOLWEHUN BCEX OCTAJNIbHBIX YCAYT, AEUCTBYET NPUHUMMN ONAaThl No ¢aKkTy MCNoNb30BaHWUA
ycnyru.

4. TpaBa u 06a3aHHOCTU CTOPOH
4.1. Onepatop ob6s3aH:

4.1.1. Ob6ecneuntb KpyrnocytoyHoe QYyHKUMOHUPOBaAHME cCUCTEMbl OTY4ETHOocTM COYU u
KPYrN10oCyTOUHbIN goctyn A6oHeHTOB K cucteme COUU.

4.1.2. YeBegpomutb ABOHEHTa nocpeacTBOM TesiehOHHOM CBA3M U pasmelleHMem MHGOoPMaLUKM Ha
cante www.dostek.kg 0 HEBO3MOMXKHOCTM OKasaHWA ycayr no HactoAwemy Jorosopy,
BO3HMKLIMX MO TEXHUYECKUM W (MM) MHbIM, He 3aBucAwmMm oT OnepaTtopa npuYMHam, B
TeyeHne 8 (BOCbMWM) 4acoB C MOMEHTa BO3HMKHOBEHWS TakuxX MpuumH. OnepaTop
0cBOGOXKAAETCA OT AaHHOW 0OA3aHHOCTU B C/ly4ae BO3HMKHOBEHMA TEXHUYECKMX U (Uan)
WHbIX NPUYUH, AENAIOLWNX HEBO3MOXKHbBIM OKa3aHWe ycayr no HacTtoawemy Jorosopy, ecam
TaKue NPUYNHbLI BOSHUKAM nocse 18 4acoB, B BbIXOAHbIE M (MAK) Npa3gHUYHbIE AHW.

4.1.3. B cnyyae BO3HWKHOBEHUA cboeB B paboTe camoit cuctembl COYU, 06HapyKUTb Takue coon —
Kak CcOOCTBEHHbIMW CMNAMM, TaK M Ha OCHOBaHWWM 3anpocoB AbGoHeHTa (ABOHeHTOB) —
BOCCTAHOBUTb €€ paboToCnocobHOCTb B TeyeHUe He bonee yem 24 (4BaALaTH YeTbipex) Yacos
C MOMeHTa ObOHapyXeHusa, a TaKKe onoBecTUTb ABOHEHTa O BpeMeHM Hayana paboTbl
Cuctemol.

4.1.4. 3apaHee, NyTEM pasmeLLeHUs COOTBETCTBYHOLWEro 06bABAeHMA Ha cailTe OnepaTtopa
www.dostek.kg, onosewaTs ABOHEHTA O BPEMEHM U NPOJOIKUTENBHOCTU MPOBELEHUS
npodunakTuyeckmx pabot, orpaHnumnBatowmx aoctyn A6oHeHToB K cucteme COUMN.

4.1.5. KoHcynbTupoBaTb ABOHEHTa Mo BOMPOCAM, CBA3AHHbIM C OKa3aHMEM YCAyT MO HacToAwemy
[Jorosopy, no wucnonb3oBaHuto cuctembl COYM M apyrMm BOMpPoOcam, CBA3AHHbIM C
MCNONHEeHWeM HacToALlero JloroBopa, B npegenax U Ha ycnosusax BbIbpaHHOro AGoHeHTOM
Tapuda.

4.1.6. He npepocTaBnaTb cBeAeHU U MHbopmauum ob ABGOHeHTe NbbIM TPETbMM NNLAM, 33
UCKAOYEHMEM ClyYaeB, NPeayCMOTPEHHbIX 3aKOHOA4aTeNbCTBOM Kbiprbi3ckolt Pecnybnivky, a
Takxe pasgenamm 9, 11 n 14 Hactoawero Jorosopa.
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4.2. Onepartop Bnpase:

4.2.1. ExeHegenbHo no BTOpHMKamM ¢ 17-30 ao 20-30 npoBOAUTb MJIaHOBbIE TEXHUYECKME PaboTbl,
B CBA3M C YyeM GYHKLMOHAM NporpammHoro komnaekca CO4YM B 3aaHHOE BpeMSA MOXKET bbITb
HepocTyneH ana Knunenta.

4.2.2. BHOCUTb M3MeEHEHMA B HacToAWMA [JoroBop B OAHOCTOPOHHEM MOPALKE B COOTBETCTBUM C
pasgenom 17 HactoAwero [Jorosopa.

4.2.3. BBOAUTb AOMNONHUTE/NbHbIE NATHbIE YC/AYIM C YCTAaHOBJIEHMEM OTAE/bHbIX TapupoB Mo
Kakaol Takoi ycnyre. JonoaHUTENbHbIE YCAYTM NPeAoCcTaBAAoTcA ABOHEHTY TO/IbKO C ero
MHGOPMMPOBAHHOTO cornacuma.

4.2.4, TlpUOCTAaHOBUTb OKasaHMe ycayr no  Hactoawemy [Jorosopy Ab6oHeHTy 6es
npeABapuTENbHOrO NpeaynpeXKaeHus B caydanx, ecnm AGOHEHT BOBAEYEH B AeNCTBUA,
KOTopble yrpoxatoT 6esonacHocTn cnuctembl COUM, a TaKkKe HaHOCAT ylLepb KoMmepUYeCcKUm
MHTepecam, 4ecTW, OOCTOMHCTBY W JAenoBoi penyTtauumu Onepatopa. BosobHosneHue
NPUOCTAHOBAEHHbIX YCAYr NPOMU3BOANTCA NOC/AE YCTPAHEHUA BbIABNEHHbIX MPUYKH.

4.3. AboHeHT 0bAa3syeTcs:

4.3.1. MonHocTblo M 6€30roBOPOYHO NPUCOAUHUTLCA K PernameHTy YA0CTOBEPAIOLLEro LeHTPa
OcOO0 «DOS TEK GROUP» (40OC TEK I'PYMM), ycnosus Kotoporo onpeaeneHsl YL, n
ony6nKoBaHbl Ha odpuumansHom Beb-cante komnaHmm www.dostek.kg B pasgene
«Yaoctosepswowmii LleHTp», «PernameHT yaoCcTOBEPAIOLLEro LeHTPa».

4.3.2. O3HAKOMUTbLCA U NPUHATbL YCNoBUA PernameHTa YL, u NpuaoKeHUn K HeMy, a TakKe
cobnt0aaThb BCE NONOKEHUA YKA3aHHOTO AOKYMEHTA.

4.3.3. CBoeBpemMeHHO M1 B NoJIHOM 06bEMeE, B COOTBETCTBUM C pa3genom 5 HacTosawero [Jorosopa,
onnaymeaTb ycayrn OnepaTopa.

4.3.4. [pun Hann4MmM cOOTBETCTBYIOLLLErO YBegomneHna Onepatopa cornacHo n.n. 4.1.2.
HacToAwero JJorosopa, ABOHEHT 0b6s3aH NpeanpUHATbL BCe Mepbl 1A CAa4uM OTYETHOCTM Ha
B6ymaxkHOM HocuTesne 1 (Maun) no noyte cOBCTBEHHBIMU CUNAMM U CPEACTBAMM.

4.3.5. CoobuwaTtb Onepatopy 0 HencnpaBHocTAX cuctembl COUM B KpaTyaliluime CPOKM C MOMEHTA
06HapYKEeHWUs TAKMX HEUCMPABHOCTEN.

4.3.6. B cnyyae Heob6Xxo04MMOCTU, 06ECNEUNTb AO0CTYN TEXHUYECKOMY nepcoHany Onepatopa K mecTy
nposBeaeHua paboT y ABOHEeHTa No HaCTPoMKe 1 (MAKn) BocCTaHOBAEHMIO PpaboTocnocobHOCTH
cuctembl CO4UMN.

4.3.7. He nepegaBaTtb NpaBa M 06A3aHHOCTU MO HacTosAWwemy [loroBopy TpeTbuUm nmuam bes
nosly4eHuna NnMcbMeHHoro cornacua Onepartopa.

4.3.8. Cobntogatb TpeboBaHMA NO COXPAHEHUIO KOHPUAEHUNANBHOM MHPOPMALLUK, CTaBLLEN
n3BecTHo ABOHEHTY B pe3ynbTaTe NPUCOEANHEHMA K HAacToALeMy [Jlorosopy.

4.3.9. XpaHWUTb B TaHe M He pasr/ialiaTtbh AH06bIM TPETLMM NLAM 3aKpbITbi Katod LM, a TakKe
NPUHMMATb BCE BO3MOKHbIE Mepbl 417 NpeAOoTBPaLLEHNA ero NoTepu, PacKpbITusA,
MOANDULMPOBAHUA U (MIN) HECAHKLLMOHMPOBAHHOTO MUCNO/b30BaHMA. B cnyyae notepu u
(nnn) KomnpomeTaunm KNtoYel, a TaKKe B Cly4ae USMEHEHWsA CBEAEHUM, YKA3aHHbIX B
cepTudumKaTax Kaya nognmcu, IMbo B ciyyae NpeKkpaLLeHnsa 4eicTBmA LOKYMEHTA, Ha
OCHOBaHUK KOTOPOro cepTudMKaT Katoda nognucu bbin obopmaeH, AGOHEHT AOMKeEH
He3ameamnTeNIbHO 3aABUTb 06 aHHYIMPOBAHUM cepTudMKaTa Katoda NoanucK.

4.3.10. AGOHEHT, ABAAOLWMIACA HAZIOTOBbIM NpeaCcTaBUTENIEM, B C/IyHaE NPEKPaLLEHNSA UM
NPaBOOTHOLIEHWUI C NPeaCcTaBAAEMbIM IMLLOM HAaIOrONNATENBLUMKOM, AOKEH
He3ameamnTeNbHO B MMCbMEHHOM BuAe u3BecTuTb 06 sTom Onepartopa.
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4.3.11. CBoeBpemMeHHO M3BeLwaTtb OnepaTtopa 06 U3MEHEHMAX B PEKBM3UTAX OPraHM3aL M1, TaKMX KaK
HaMMeHOBaHM1e, PULNYECKUI N PUINYECKMI agpec, NACNOPTHbIE AaHHble pYKOBOANUTENS,
KOHTaKTHaA MHPOPMALLUA N NPOYUX PEKBM3IUTAX, YHACTBYIOLLMX B NPeACTaBAEHUN OTYETHOCTH
nocpenctsom cuctembl CO4M. ABOHEHT HeCET NOJIHYIO OTBETCTBEHHOCTb 3a NOCNEACTBMA,
BO3HMKLLME B C/Iy4ae CAa4M OTYETOB C HEKOPPEKTHBbIMU PEKBU3UTAMM.

4.4. AboHeHT Bnpage:

4.4.1. MonyyaTb Heobxoaumyo MHPOPMaLMIO NO BCEM BOMPOCAM, CBA3aHHbIM C NpeaoCcTaBeHNEM
ycayr no HactoAwemy [loroBopy, 3a UCKAOYEHNEM MHPOPMALMN OTHECEHHOW K CeayoWwmm
KaTteropuam nHpopmaumm Onepartopa:

4.4.1.1. «CeKpeT npegnpuaTna;

4.4.1.2. «Kommepueckana TalHa»;

4.4.1.3. «Ons cnyxebHOro nosb3oBaHUN»;

4.4.1.4. «Ana BHYTPEHHEro NO/Ib30BaHUAY.

5. CTOMMOCTb YCAYr M NOPALOK OCYLLECTB/IEHUA PacUETOB

5.1. CtoumocTb ycayr no Hactoswemy [orosopy onpegenserca Tapudamu Ha ycayrm B cucteme
npeaocTaBAeHNA OTYETHOCTM 4Yepe3 UHTepHeT (COuM), onybnnMKoBaHHbIMM HA OdULMANBHOM
Beb-caliTe Onepatopa v B IMYHOM KabuHeTe ABOHeHTa.

5.2. Onnata ycnayr no Hactosiwemy JloroBopy ocyllecTsiserca Bnepéa 3a oauH wuan 6onee
KaneHaapHble mecAubl NyTEM NepeyncneHna Ha pacyéTHbln cyéT OnepaTopa NO PEKBU3UTAM,
YKa3aHHbIM B HacToswem Jlorosope, Ha opuumanbHom Beb-cante Onepatopa www.dostek.kg,
BHECEHMEM HaJ/IMYHbIX OEHEXHbIX cpeacTB B Kaccy Onepatopa nAnbo ogHMM M3 cnocobos,
YKa3aHHbIX B pasgene «MHcTpyKummn» (nogpasgen “Cnocobbl onnatbl”) Ha oduumanbHOM Beb-
cavte OnepaTopa www.dostek.kg.

5.3. B cnyyae npocpoykn B onnate 6onee yem Ha 30 (Tpuauatb) KaneHaapHbix AHelr OnepaTop
BMNpaBe NPUOCTAHOBUTbL OKa3aHWe ycayr no Hactoawemy JJorosopy AGOHEHTY B O4HOCTOPOHHEM
nopsagke 6e3 npeaBapuUTeNbHOrO yBeAOMIEHUS NOCAeAHEro.

6. OtBeTcTBEHHOCTb CTOPOH

6.1. 3a HencnosHeHue U (MM) HeHaaAeXKaLLee UCNOTHEHWE 06A3aTeIbCTB MO HacToAlweMy Jorosopy
CTOpPOHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLLMM 33aKOHOLATENbCTBOM
Kblprbizcko Pecnyb6amku.

6.2. OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb MOAAYN, COAEPKAHNE U LOCTOBEPHOCTb MHbOPMaLUK,
coaeprKalLenca B 3NEKTPOHHON OTYETHOCTM, NpeaocTaBasemble ADOHEHTOM B FOCYAapCTBEHHbIE
opraHbl Kbiprbiackon Pecnybamnku, nocpeacrsom cuctembl COUM, HecET AGOHEHT.

6.3. Mpu 3aN0NHEHUM 3NEKTPOHHOM oTY4eTHOCTU ABOHEHT 06A3aH NPOBEPUTb BCHO 3aMOJIHEHHYIO B
PYYHOM MM aBTOMATUUYECKOM peXxume MHGOPMaLUIO Nepes ee OTNPABKON B COOTBETCTBYOLLMIA
rocyapCTBEHHbIN OpraH.

6.3.1. B cnyyae, ecnm oTyeT Obln OoTnNpaBieH C OWWMOKAMM, BUMHOW KOTOPbIX ABMAACH
HebpeXXHOCTb WAM  HeBHUMaTenbHoCcTb AboHeHTa, OnepaTop MOXKeT OKasaTb
ABOHeHTy ycnyry no pasbopy KOHPAMKTHOW CUTyaLMKU B rocyLapCTBEHHOM OpraHe.
Ctoumoctb, obbem M NOPALOK MNPefoCTaBAEHUA TaKOM ycayrm onpegenserca
oTaenbHbiM [loroBopom nybanyHoi odeptbl, Nybankyemon OnepaTtopom.
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6.4. AbOHeHT oco3HaeT, 4to OnepaTop NpPeLOCTaBAAET YCAYyry TONbKO NO nepejaye OTYETHOCTU B
YNO/IHOMOYEHHbIN FOCYAAPCTBEHHLIN OPraH, U He HeceT OTBETCTBEHHOCTM 3a AEWNCTBUE UM
6e3aencrTane rocyaapcTBeHHbIX OpraHoB No 06paboTke AaHHbIX AODOHEHTa A0/I*KHOCTHbIM JINLOM
WKW YNONHOMOYEHHbBIM COTPYAHUKOM rocyapCTBEHHOMO OpraHa, MPUHUMaOLWEro OTYETHOCTD.
6.4.1. Niobble yObITKM, BO3HUKLUME B CBA3M C He 0OpPaboTKOM oTyeTa AO0NKHOCTHbIM

JIMLLOM WM YNONHOMOYEHHbIM COTPYAHWKOM FOCYAApPCTBEHHOrO OpraHa, ABAAKOTCA
puckom ABboHeHTa.

6.4.2. Onepatop MOXKeT, HO He o06s3yeTcA, NpefoCcTaBUTb ABGOHEHTY AOMNOIHUTE/bHYIO
ycayry  no  npeactaBiieHUMIO  WHTepecoB  AOOHeHTa B COOTBETCTBYHOLLEM
rocyfapcTseHHOM opraHe. MNopsaaoK NpefocTaBieHus, LLeHa U 06bemM TaKoW ycayru
0OroBapuBaeTcA AOMNO/IHUTENbHO B KaXKA0M OTAE/bHO B3ATOM C/lyyae.

6.5. OnepaTop He HeceT OTBETCTBEHHOCTM nepes AGOHEHTOM B C/ly4ae coBeplieHUs ABOHEHTOM
NtobbIXx OWMBOK Npu 3amnosIHEHUMM OT4YeTa, HeBEPHOM BbibOpe agpecaTta MAM MHbIX CAyYasx
coBeplleHna NbbIX ApYyrux AEeUCTBUI C OTYETOM, HOPUAMYECKAA 3HAYMMOCTb KOTOPbIX
NoATBEPKAAETCA COOTBETCTBYHOLMMM SI0raMn B MHPOPMALMOHHON cucteme Onepatopa, 1Mbo
coBepleHHbIX ABOHEHTOM ¢ NpuMmeHeHnem L.

6.6. OnepaTop ocBobOKAAETCA OT OTBETCTBEHHOCTU Nepes ADOHEHTOM B Cayyanx:

6.6.1. YTpatbl MAM MOBpeXAeHUs WHbOpPMaUUKM, copeprKallencs B 3/EKTPOHHOM
OTYETHOCTM, YTPaTbl UAN NOBPEKAEHNA CAMOMN INEKTPOHHOW OTYETHOCTU, UCKAXKEHWUA
TEKCTa, U3MEHAIOWEro cofepKaHue U CMbICA WMHOOPMaUUK, coaepsKalleincs B
3/1eKTPOHHOM OTYETHOCTU, HE AOCTABKM MHDOPMALLIUK, COLEPKALLENCS B SNEKTPOHHOM
OTYETHOCTU, U (MNKU) camMoit 3/1IeKTPOHHOW OTYETHOCTU MO Ha3Ha4yeHuo U (Mnu) B
YCTaHOB/IEHHbIE CPOKM, eciv byeT A0Ka3aHO, YTO YKa3aHHble HapyLIeHMA NPOM30LLN
no BMHe ABOHEHTa 1 (UK) No Apyrum HesasucALMM oT OnepaTopa NpUYMHaM.

6.6.2. 3a Bpen, NOHEeCEHHbI ADOHEHTOM B CBA3M C HEBO3MOXHOCTbIO OKa3aHWA ycayr no
HacToAwemy JloroBopy, B pe3y/bTaTe HapyweHua paboTbl cuctembl COYM u3-3a
nepepbiBOB, MNPOMNYCKOB, 334€P’KeK, PEMOHTHbIX M BOCCTAaHOBUTE/IbHbIX pPaboT,
yCcTpaHeHna aedeKToB U APYrMX NPUYUH, BOSHUKLLUX MO NPUYMHAM, HE 3aBUCALLUM OT
Onepartopa.

6.6.3. HeobxogmmocTn nposeseHna OnepaTopom NPodrNaKTUHECKUX PAabOT, CBA3AHHbIX
C peATenbHocTblo Onepatopa, O KoOTopbix AOGOHEHT Obln npeaynpexgéH B
COOTBETCTBMU C NYHKTOM 4.1.4. HacToAwero Jlorosopa.

6.6.4. 3a gencTeus Ntobbix TPETbUX UL, COBEPLUEHHbIE C UCNob3oBaHKem LM, napons
n (unn) normHa ABoHeHTa. Bce aeicTsua, coBeplléHHble ¢ Mcnoab3oBaHuem ILUM,
napons wu (unn) nornHa AGOHEHTa, cCYMTalOTCA OENCTBMAMM camoro ABOHeHTa.
ABGOHEHT CaMOCTOATENbHO OTBEYAET 3a Bped, MPUUMHEHHBIN eMy U (MAKn) TpeTbum
Nivuam ero gencTBuMAMM, COBEPLLUEHHBIMM C UCNONb30BaHMeM cuctembl COUMN.

6.6.5. 3a pUCKMK, cBsIZaHHbIe C NoTepen 1 (M1rM) KomnpomeTaumnen Kardel nognucy LN
AbBoHeHTa.

6.6.6. 3a peicTeuA AoObIX TPETbUX /UL, COBEPLUEHHbIX C MCnosb3oBaHuMem SN
AboHeHTa.

6.6.7. 3a otcyTcTBME Y ABOHEHTA apXxmMBa CAAHHbIX OTYETOB, B Clyyae ecnn ABOHEHT He
AKTUBMPOBAJ1 COOTBETCTBYIOLLLYIO YCAYTY.

6.6.8. Bce pelicTBuA, coBeplléHHble € Mcnonb3oBaHnem dUM AboHeHTa, cuuTaroTCA

aenctemam camoro A6GoHeHTa. AOOHEHT CamoCTOATENbHO OTBeYaeT 3a Bpej,
NPUYNUHEHHBIK emy W (MNK) TpPeTbMM nULAM AEeWCTBUAMW, COBEPLUEHHBIMU C
ncnosnb3zoBaHnem LM AboHeHTa.



KeiprbiscTaH, r. Buikek,
yn. KoeHko3osa, 8
e-mail: office@dostek.kg

www.dostek.kg
+996 312 960 360 +996 776 960.360
+ 996 706 960 360 + 996 558 960 360

7. O6cToATENDBCTBA HEMPEOAO/IMMOM CUJIbI

7.1. CTopoHbl 0cBO6OXAAOTCA OT OTBETCTBEHHOCTM 3a HEUCMNOJHeHWe U (MAn) HeHaanexkaliee
UCNo/HeHWe 06A3aTeNbCcTB NO HacToAwemy [loroBopy, €c/iM Takoe HeucrnosHeHue u (unm)
HeHaf/iexallee UCNoHeHNe ABUAOCh CNeACcTBUEM 0BCTOATENbCTB HEMPEeoA01MMOol cubl (dopc-
MaKOPHbIX OBCTOATENbCTB), T.e. Ype3Bbl4alHbIX W HenpesoTBPATUMbIX OOCTOSATENbCTB,
He3aBUCALLMX OT BoIM CTOPOH, KaK TO: NOXKap, HaBOAHEHUS, 3eM/IETPACEHUS, NPOYNE NPUPOAHbIE
KaTaK/IM3Mbl, KaTacTpodbl U CTUXMIAHbIE BeacTBMA, MaccoBble 6ecnopaaKun, HapoaHble BOHEHUS,
PEBOJIOLMN, BOMHbI, TEPPOPUCTUYECKME aKTbl, @ TaKKe aKTbl U AEUCTBUA FOCYAapPCTBEHHbIX
OpraHoB M OPraHoOB MECTHOrO CaMOyNnpaB/ieHWUs, Aenatolwme HEeBO3MOMKHbIMU MCMNONHEHUe
CTopoHamm 0653aTenbCTB NO HacTosAwemy [lorosopy.

7.2. CTopoHa, ANA KOTOPOM CTano HEBO3MOMKHbIM UCMOJIHEHNE CBOMX 06A3aTeNbCTB NO HACTOALLEMY
JoroBopy BCAeACTBUE HACTYNAEHUA 06CTOATENbCTB HEMPEOAOMMON CUJIbI, AO/IKHA B CPOK He
nosgHee 5 (nNATM) KaneHZapHbIX AHEW C MOMEHTA WX HACTyNAeHus, B MUCbMEHHOM Buae
yBeAoMUTb Apyryto CTOPOHY O HacTynaeHUn Taknux obCcToATeNbCTBaX M NpeanonaraeMon aate mx
OKOHYaHus.

7.3. YBegomneHne OnepaTopom ABOHEHTa  OCYLLECTBAAETCA  NOCPeACTBOM  pasMelleHus
COOTBETCTBYIOLLErOo M3BeleHMa Ha cakte Onepatopa www.dostek.kg. Hagnexawmum
noATBepXKAEeHMEM HaCTyn/ieHUA 06CTOoATENbCTB HEMPEOAO/SIMMON CU/bl SIBAAIOTCA AOKYMEHTbI
(cnpaBKu 1 Npou.), BbiAaHHbIE rOCyAapCTBEHHbIMM opraHamm Kbiprbiackon Pecny6amnku. B cnyyae
OTCYTCTBMA TaKOro noareepKaeHns CTOpoHbl He BrpaBe CCblAaTbCA Ha AeCTBME 06CTOATENbCTB
HenpeoaoIMMOM CUJIbI.

7.4. B cnyyae, ecnv BcaeacTsne obCToOATENbCTB HENPEOLOAMMOMN CUAbI, MPOCPOYKA B UCMNOAHEHUM
0653aTeNbCTB Mo HacToAweMy JoroBopy coctaBut b6osnee 2 (aByx) mecsAues, HacToAWwwmi [lorosop
npekpawaeTr cBoé pgencteme. B atom cnydyae CTopoHbl He BnpaBe TpeboBaTb BO3IMELLEHUA
BO3MOXHbIX YObITKOB, BO3HUKLLMX B pe3y/bTaTe NpeKpallleHma HacToAllero Jorosopa.

7.5. B cnyyae, ecnu B CBSA3M C BO3HUKHOBEHMEM U (MAK) aelicTBMEM 06CTOATENbCTB HENPEOA0NMMOIA
cunbl U (MAK) MX NocnepcTBUii, MUCMOb3YEMbI B COOTBETCTBMM C HacToAwMMm [loroBopom,
cepTuduUKaT KNKoUYa NoANUCKU TePAET CBOIO cUAy U (Mnun) TpebyeTcs ero 3ameHa, To 3aMeHa K/ova
nognucum SN Ha HOBbIN, a TaKXKe MHble HeobxoaMMble ANA 3TOFO AENCTBUA NO 0OCAYKUBAHUIO
HOBOro cepTudmKaTa KAtoUa NOANMUCU BbINONHAKOTCA 3a CYET ABOHeHTa.

8. MNopsaaok pas6bopa cuTyaumii, CBA3aHHbIX C NpumeHeHuem LM

8.1. Pa3bop cuTyaumm No ocnapueaHMIO aBTOPCTBa U (MAK) LENOCTHOCTM AOKYMEHTa, NOANMCaHHOro
UM, ocyuwecTBNseTcA KOMUCCUMEN, COCTOAlLel W3 npeacTtaBuTenelt cnopAwmx vy M
YaocToBepAwLLEero LeHTpa.

8.2. Pa3bop cuTyaumm BKAOYAET B cebA BbINONHEHME CeayoLWmX AeACTBUNA:

8.2.1. OnpegeneHne cepTUdMKATa KAOYA MOAMWUCUA MAM HECKONbKUX CepTUhUKATOB
KAto4vel nognmcu, HeobxoammbIx a0 nposeaeHusa nposepku LM,

8.2.2. MposegeHne nposepku UM 371eKTPOHHOro AOKYMEHTa C MCMNOAb30BaHMEM
Kaxkaoro ceptudmKaTta Kao4a nognucu;

8.2.3. OnpegeneHune gatol opmnpoBaHma Kaxkaom JLIM B 91eKTPOHHOM LOKYMEHTE;

8.2.4. MNposeaeHne nposepku LM Karkaoro ceptudmKaTta, NyTEM NOCTPOEHMUA LLENOYKM
ceptTuduKaToB o ceptuduKata KopHeBoro Ya0CToBEPAIOLWErO LEHTPA;

8.2.5. MNpoBeaeHne NPOBEPKM AENCTBUTENbHOCTU CEPTUPUKATOB K/toYer Mnoanucu Ha

TEKYLLMUA MOMEHT BPEMEHU;
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8.2.6. MNpoBeaeHWe NPOBEPKU AEUCTBUTENbBHOCTU CepPTUPUKATOB KAKOUEl Moarnucu Ha
MOMeHT popmuposaHma LM,
8.2.7. MNpoBeaeHMe NPoBepPKUN OTCYTCTBMA cepTUdUKATOB Ktodel noanucu 8 COC.

8.3. Ecnun cepTuduKaT Kaoua noAnmcu, ¢ MCNosb3oBaHMEM KoToporo nposepsieTca ILUIM, oTto3saH
COC, Komuccma NpPUHUMaET pelleHMe O [AeWCTBUTEeNbHOCTU (HepencTeutTenbHocTn) LM
[OKYMEHTa, UCNO/b3yA AaTy CO34aHMA AOKYMEHTa U AaTy oT3biBa ceptudukata B COC.

8.4. Mpn npoeepke 3SUM poKkymeHTa, BepudUKaAUMU LEMNOYKU CePTUPUKATOB, OTCYTCTBUMU
cepTudmkata Kawoda nognucn B COC, aBTOPCTBO MNOAMUCU NOA, AOKYMEHTOM CYMTaeTcA
YCTAHOBAEHHbIM.

8.5. Bce pacxoapbl no pasbopy cuTyauun, cBA3aHHbIX C NpumeHeHnem LM ABoHeHT ocyuiecTBaseT
CaMOCTOATE/IbHO, COrNAacHO TapudoB YA0CTOBEPAIOLLErO LLEHTPA.

9. C60p M Ucnoib3oBaHKE NEPCOHA/bHbIX (1MUYHbIX) AaHHbIX AGOHEeHTa

9.1. NepcoHanbHOM NHPOpMaLmein ADOHEHTA ABNAIOTCA AaHHbIE, KOTOPbIE MOXHO UCMO/b30BaTb A/1A
YCTaHOB/IEHNA PeKBU3NTOB ABOHEHTa, IMYHOCTM YNOAHOMOYEHHbIX NpeacTaBuTenen AboHeHTa
WUAWN ANA CBA3U C HUM.

9.2. OnepaTop MOXET NO0/b30BaTbCA 3TON UHPOPMaLMEN B LeNaX NPeaoCTaBNeHUs U yaydLeHus
NPOAYKTOB, YCAYT, KOHTEHTa M peknambl OnepaTopa.

9.3. ABOHEHT MOXKeT 0TKa3aTbCA OT NPeAoCTaBeHUs YacTu NepPCcoHaNbHOM MHpOoPMaLLMM NO 3anpocy
OnepaTopa, O4HAKo, AO/XEeH OCO3HaBaTb M COr/fallaeTcas C Tem, 4YTo B C/ayd4ae OTKasa OT
npeaocTaBNeHNUa 3amnpawuBaemMblXx JaHHbIX, Onepatop ocBoboaaeTcs OT 0653aHHOCTU
npeaocTaBnATb ABOHEHTY MNPOAYKT, OKa3aTb YCAYry MAM OTBETUTb Ha 3anpoc, C KOTOpPbIM
OnepaTop yBA3bIBaeT COOP TEX UM UHbIX NEPCOHA/bHBIX AaHHbIX.

9.4. CobpaHHaa OnepaTtopom nepcoHanbHas WHPopmauna wucnonbsyetca OnepaTtopom gns
MHPopMMpOoBaHUA ABOHEHTa 060 BCex 3HAYMMbIX U3MEHEHMAX, CBA3AHHbIX C 0COBEHHOCTAMM
aeAtenbHocTU ABoHeHTa. ABOHEHT MOMKET O0TKa3aTbCs OT HOBOCTHbIX PacCbI/IOK B 1t06oe Bpems,
N3MEHUB COOTBETCTBYIOLWME HACTPOMKMN B IMYHOM KabUHETE KNUEHTA.

9.5. NepcoHanbHasa nHbopmauma ABOHEHTa U/MAM ero YyNoSHOMOYEHHbIX NpeacTaBUTeNnein MoXKeT
ncnonb3oBaTbca ONepaTopom C Lie/1bto CO34aHUA, Pa3paboTKu, IKCMayaTalmMm, PacnpocTpaHeHus
W yAYYILIEHUA NPOAYKTOB, YCAYr, MaTEPManoB U PEKIaMbl, a TaKkKe B Lensax npeaorspalleHuns
yb6bITKOB 1 NPOTMBOAENCTBUA MOLLIEHHUYECTBY.

9.6. Nepuoaundeckn OnepaTop MOMKET MCNONb30BaTb COBPaHHY /IMYHYI0O WMHPOPMaUMo ANnn
PaCCbINIKM BaXKHbIX YBEAOMAEHUIA, HanpUmep, CoobLLEHNI O caaye oTyeTa, NoKynKkax ABoHeHTa U
06 M3MeHEeHMAX B ycNoBMAX M noautTuKax OnepaTopa. ABOHEHT He MOMKeT OTKas3aTbCA OT
nosnyyeHma nogobHoro poga coobuweHWit, Tak Kak 3Ta WHbopmaums Heobxoguma pns
B3aumogenctema ¢ Onepatopom K obecneyeHUAa HaA/eNKalllero KayecTBa OKasbliBaemblX
OnepaTopom ycayr.

9.7. OnepaTop MOXET UCMONb30BaTb JIMUYHYIO MHPOPMaL MO ABOHEHTa /WK ero ynoJHOMOYEHHbIX
npeacTaBuUTeNnen s BHYTPEHHUX Liesel, BKAKOYanA, HO, He OrPaHMYMBAACh TAaKUMM CyYasaMM KaK
nposeAeHMe ayauTa, aHaiM3a [AaHHbIX M UCCNefO0BaHWI, HaNpPaBAEHHbIX Ha yaydlleHue
NpoayKToB 1 ycayr OnepaTopa, a Takke cnocobos o0bLWweHnNa ¢ KAneHTaMu.

10. C60p u ucnonb3oBaHue HGOPMaLMK, He ABAAIOLLEACA INYHOMN

10.1. OnepaTop MOXKET OCyLecTBAATb cOOp AaHHbIX, KOTOPble HE YKa3biBalOT HEMOCPEACTBEHHO Ha
AboHeHTa. Onepatop MoOXeT cobupaTb, WCNONb30BaTb, MepeAaBaTb M PaCKPbiBaTb TaKue
cBegeHua c toboli uensio.
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10.2. OnepaTop MOXKeT cobupaTb Takyo MHGOPMaLMIO (BKIKOYAS, HO HE MCKNKOUUTENIbHO) KaK: MecTo
pacnonoxeHus, mecto paboTbl, NA3blK, MNOYTOBbIN WHAEKC, KOZ ropoga, YHUKanbHbIN
naeHTnduKaTop ycrtpoiictea, URL-aapec MCTOYHMKA CCbIZIKM, MECTOMO/IOKEHWE N YacOBOM MNOAC,
B KOTOPOM MCMOMb3yeTcA NpogyKT Onepatopa, a TaKXKe ApYryt He-nepcoHanm3mpytoLyto
nHbopmaumio, apyryto uHPopmauumio, KoTopada nos3sossdeT OnepaTopy /Ayywe MOHATb
notpebHocTn ABOHEHTa 1 npeanaraTe UM 6onee NoAXoAALME NPOAYKTbI, YCAYIN U PEKNAMY.

10.3. OnepaTop MOXKET TaKKe cobupaTb MHGOPMaALMIO O TOM, YEM MHTEPECYIOTCA NO/b30BaTENN HA
oduumnanbHom Beb-calite Onepatopa, B cepsucax E-Cloud 3UM, CO4M 1 npmu Mcnonb3oBaHUU
APYrvx NpoayKToB u ycayr OnepaTopa, ¢ Tem, 4Tobbl NPefoCTaBAATb KIMeHTamM Hosiee NoNe3Hyo
MHPOPMALMIO, @ TaK¥Ke MOHATb, KaKMe pasaesbl Beb-caiTa, NPOAYyKTbl U CePBUCHI NO/b3YIOTCA
MOBbIWEHHbIM UHTEPECOM NO/Ib30BATENEN.

10.4. B KOHTEKCTe HACTOAWEro AoroBopa, 0606l eHHble AaHHblE PAacCMATPMBAOTCA B KayecTse
MHbOPMaUUK, HE ABNAIOLWENCA NEePCOHaNbHOM (INYHOM).

10.5. OnepaTop MOXKeT cobupaTb U XPaHUTb CBEAEHMA O TOM, KakMM obpasom ABOHEHT ncnonbsyet
cepsucbl OnepaTtopa, BK/AOYaA NOMCKOBbIE 3aNpockl. ITa UHPOPMALLMA MOMKET UCNOIb30BaTLCA B
Uenax MOBbIWEHUA pPeneBaHTHOCTM npefocTaBasemblx Onepatopom ycayr. [MogobHas
nHpopmauma He ByaeT ceasaHa ¢ IP-agpecom ABOHEHTA, 33 UCKNIOUYEHMEM HEKOTOPbIX CY4aEB,
KOrga aTo HeobxoaMmo s obecneveHUs KavecTsa ycnyr, npeaocrasasembix Onepatopom Yepes
MHTepHeT.

10.6. Mpn HaANuMK ABHO BblparkeHHoro coriacusa AboHeHTa, OnepaTop MOXKeT cobupaTb cBeAEeHMA O
TOM, Kakum 06pa3om ABOHEHT UCMOb3yeT CBOK YYETHYIO 3aMNUCb U NPUAOKEHUA U/UAK yCayTu
CTOPOHHMX pa3paboTyMKoB, C TeM, 4TOObI MOMOYb PA3PABOTUMKAM YAYULLNTD 3TU NPUIONKEHUS.

10.7. MNpun 06beguHeHNN MHbOPMaL MM, He ABNAIOLLEINCA NepCoHaNbHOM (IMYHOI), C NepcoHaNbHOM
(nnuHol) MHbOpMaumei, obbeAMHEHHble AaHHble OyAyT CYMTATbCA JIMYHBLIMM, TMOKa OHMU
oCTatoTCcA 06 bEANHEHHBIMU.

11. PacKpbiTue nepcoHanbHoO MHPOpMaLUK

11.1. Onepatop MoKeT 6biTb 06A3aH PaCKPbITb MNEPCOHANbHYIO (NUYHYIO) MHPopmaLMio B
COOTBETCTBMM C  3aKoHOAATeNbCTBOM, TpeboBaHMAMM  cygonpoussoactea, cyaebHoro
pasbupaTtenbcTBa MAM NO 3anpoCy rocyAapCTBEHHbIX OpraHoB CTpaHbl perMcrtpauumn A6oHeHTa
WK gpyrux ctpaH. OnepaTop TaKKe MOMKET PACKPbITb NEPCOHANbHYIO (AMYHY0) MHGOPMaLMIO
AboHeHTa, ecnn 310 bysneT HeobxoAMMO B Lensx HauMoHabHOM 6e30MacHOCTM, UCMONHEHUS
3aKoHa.

11.2. OnepaTop MOKET PACKPbITb NEPCOHANBHYIO (NMYHYIO) MHbOPMaLMIo ABOHEHTa, ecin 3To byaeT
Heobxoanmo ans obecneyeHns 3aLLMTbl TEXHOOTMYECKMX U GUHAHCOBBIX onepaumii OnepaTopa
nnu Apyrux nonbsosatenei CO4M. Kpome Toro, B cayyae peopraHmnsaLmm, CAMAHUA AN NPOAANKM
AboHeHTa OnepaTop MOXKeT nepeaaBaTb MYHbIE AaHHble ABOHEHTa COOTBETCTBYIOLLEN TPETLEN

CTOpPOHE.
11.3. OnepaTop BNpaBe PacKpbITb NEPCOHabHY MHPOPMaLMIO, ecin Takaa MHPopmauma:
11.3.1. Y)Ke HaxoauTtca B Ny6AMYHOM BAageHUM U/MAM CTana AOCTYNHOW MHaye, yem
BCNeacTBue aenctema nam besgeictema Onepartopa;
11.3.2. Bbina npuobpeteHa Onepatopom uWAM npuobpetaetcs HesaBucumo u 6es

KOHPUAEHUMANbHbIX OrpaHUYEHUA Y TPETbEN CTOPOHbI, KOTopas umena u/mam nmeet
NpaBo pasrialaTh Takyto MHPOpPMaLMIO Ha MOMEHT NpruobpeTeHna ee OnepaTtopom.
11.4. OnepaTop BMnpaBe PaCKPbITb NEPCOHabHYIO (ANYHYI) MHbOPMaLuio ABOHEHTa c/eayoLnM
Anuam:
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11.4.1. Cnyxawmm, OOMKHOCTHBIM  AMUaAM, pPYKOBOAMTENAM, KOHCY/IbTaHTaMm,
noapagYMKkam, areHtTam, npodecCMOHaNbHbIM KOHCY/NbTaHTaM, a TaKXKe Apyrum
Nvuam, cBAsaHHbIM ¢ Onepatopom Anbo npueaeveHHbix OnepaTopom Anas
obecneyeHuna n/mnm ynydwenun ero (Onepatopa) A4eATENbHOCTH, AMBO ANA OKa3aHMA
ycayr AGOHEHTY, NPU YCAOBUMU COXPAHEHUS KOHPUAEHLMANBHOCTU AaHHbIX ABOHEHTa
TaKUMW TMLAMU;

11.4.2. locyaapcTBEHHOMY OpraHy No BCTYMUBLLIEMY B CMAY MOCTAaHOB/IEHMIO NGO 3anpocy
CyAa, MPOKypopa, OpPraHoB [AO03HAHWA M CNAeACTBMA, B MWHUMANIbHOM 0b6beMe,
HeobXxo0AMMOM A5 BbIMOJHEHUA TAKUX MOCTAHOBIEHWUIM U CaHKLMIA.
11.4.2.1. B cany4ae nocTynaeHUA COOTBETCTBYHOLMX 3aANPOCOB OT YKAa3aHHbIX B M.

11.4.2. opraHoB, OnepaTop MOKeT yBeAOMUTb ABOHEHTa O HaIMYMM TaKOro
3anpoca, ¢ Tem, YTobbl AGOHEHT MMeEN BO3MOXKHOCTb OMPOTECTOBATb TaKOM
3aMpocC UK aKT, eCcAn TaKoe yBeLOM/IEHNE He 3aMpeLLeHO AeNCTBYOWUM
3aKOHOAATeNbCTBOM, IMB0 aKTOM COOTBETCTBYHOLLErO 3amnpallMBatoLLEro
opraHa.

11.4.3. Perynatopam A6oHeHTa No Ux NMCbMeHHOMY TpeboBaHMIo.

11.5. OnepaTop He ByaeT HeCTM OTBETCTBEHHOCTM 3a PaACKpbiTMe Ntoboit nHpopmaumm ABGOHeHTa,
€C/I1 TaKaA MHbopMaums:

11.5.1. flBnserca uan ctaHoBUTCA Ny6AMYHO M3BECTHOM B pes3ysibTaTe HenpaBW/bHOrO,
HebpeXKHOro AN HaMepPeHHOro AeUCTBUA camMoro ABOHEHTA, MW TPETbEN CTOPOHDI;

11.5.2. Crana M3BecTHOM A0 AaTbl nepegayuun OnepaTopy;

11.5.3. PaspelleHa K nepegavye u/uau ornaweHuio AGOHEHTOM, M TaKoe paspelleHune

YA,0CTOBEPEHO NMUCbMEHHO 160 ¢ NnpumeHeHnem L.
12. 3awuTa nepcoHanbHoO (NnuHoit) nHpopmauum

12.1. Mpwn ncnonb3oBaHMM ABOHEHTOM HEKOTOPbIX MPOAYKTOB, YCAYT M NPpUAOXKeHnn OnepaTopa, npu
ny6avKaumMm cooblueHnit B popymax, yaTtax WAM Ha caiTax CcoLMasbHbIX CeTel yKasaHHas
ABOHEHTOM NUYHAA MHPOPMaLUMSA M BCe coaepKumoe byayT AOCTYNHbI 4PYTMM NOAb30BATENAM.
B Takux cnyyaax ABOHEHT CaMOCTOATE/IbHO HeceT OTBETCTBEHHOCTb 32 CBOK JIMYHYIO
MHPOPMALUIO, KOTOPYIO OH NPeAoCTaBAAET UAN OTNPABAAET.

12.2. Echt ABOHEHT YyKasblBaeT CBOM MNEepPCOHasbHble AaHHble Ha 06LWefoCTYNHOM WCTOYHUKE
pacnpocTpaHeHua uHpopmaumm, Takaa MHbOpMauuMa cTaHOBUTCA obweaocTynHon. OxpaHa
TaKoW MHbopmaumm obecneynsaetcd ADOHEHTOM CAMOCTOSATE/bHO.

13. LlenocTHOCTb U XpaHeHUe NepcoHanbHoi (AnYHOI) HPopmaLumn

13.1. C nomoupto Onepatopa, ABOHEHT MOXKET o6ecneymTb TOYHOCTb, NOIHOTY M aKTyalbHOCTb CBOEM
NM4HOW nHdpopmaumm. Onepatop MMeeT NPaBO YCTAHABAMBATL OTAE/bHYIO NAaTy 33 OKasaHue
nepeynciieHHbIX YCayr.

13.2. OnepaTop 06nA3yeTcs XpaHWUTb AUYHYIO WHPopMaumio ABOHEHTa B TeYEeHMEe CpPOKa,
Heobxo4MMOro AN UCMONHEHUA 06A3aTENbCTB, YKa3aHHbIX B HACTOALLEM AOTOBOPE HA Nepuos,
ero AeincTeumA, ec/iv MHOe He NPeAyCMOTPEHO 3aKOHOM.

13.3. Onepatop WMeeT npaBO XpaHUTb Aobylo MHbopmaumio ABOHEHTa MO NpeKpalLeHuto
OTHOLWEHUI ¢ ABOHEHTOM B TEYEHUW HEOrpaHWYEHHOrO CPOKa C LEeNblo ee apXMBUPOBAHMUA.
JocTyn K TakoW apxmMBHOM MHPOPMALMN MOXKET ObITb NAATHbIM, ecnv ABOHEHT He NoJIb30BasCcA
ycnyramu Onepatopa 6onee 60 (wectuaecatn) aHel noapaa.

12



KeiprbiscTaH, r. Buikek,
yn. KoeHko3osa, 8

DosTek group o i oM

www.dostek.kg
+996 312 960 360 +996 776 960 360
+ 996 706 960 360 + 996 558 960 360

14. [octyn K nepcoHanbHo (An4HOI) nHpopmauum

14.1. AGOHEHT MOXeT OKasaTb cogencTeume OnepaTopy B obecne4yeHMm TOYHOCTM, MOJIHOTbI U
aKTyaNbHOCTU CBOEM KOHTaKTHOM MHPOPMaLMN, TNYHBIX 3aNPOCOB U NPeAnoYTEHNI, BbINOAHMB
BXOJ, B Y4ETHYI0 3anuncb Ha caite https://sochi.dostek.kg/.

14.2. KacatenbHo ntobbix apyrux AaHHbix, Onepatop obecneymaet ABOHEHTY AOCTYN K €ro JIMYHOM
MHbopmauum, YtTobbl ABOHEHT, B YaCTHOCTU, MOT NOAaTb 3anpoc 06 UCrpaBAeHUM UK yaaNneHnn
OaHHbIX, KPOMe CcnyyaeB, Korga XpaHeHue uHOOopmMauuMM nNpeaycMOTPEHO 3aKOHOM MM
HeobxoamMmo OnepaTopy AN OCYLECTBAEHUA [AeATeNbHOCTM B pamMKax [AeNCTBYIOLLEero
3aKoHOAaTeNbCTBa.

14.3. OnepaTop MOKET OTKas3aTb B MCMNOJHEHWMM 3aMpPOCOB, KOTOpble He 060CcHOBaHbl AM60
obpemeHuUTeNbHbI, HapyLaoT KOHPUAEHUNANBHOCTL APYrUX NOJ/Ib30BaTeIel, HE MMEIOT CMbIC/a
WAN JOCTYN K KOTOPbIM, B COOTBETCTBMM C AEWUCTBYIOLWMM 3aKOHOAATE/NIbCTBOM, He ABASeTcA
ob6A3aTenbHbIM. 3anpocbl HA AOCTYN K AaHHbIM, UCMPaB/eHME UAU yAaNleHUe AaHHbIX MOMKHO
nogatb yepes popmy 4/1a CBA3M NO BONPOCAamM KOHPUAEHLMANbHOCTU, KOTOPas peanv3oBaHa B
JINYHOM KabUHeTe KIneHTa.

15. CTopOHHMe caiiTbl U cepBUChHI

15.1. Beb-caliTbl, MPOAYKTbl, yCAyrn u npunoxeHua OnepaTtopa MOFyT cofepyKaTb CCbUIKM Ha
CTOPOHHKE BeB-CaTbl, NPOAYKTbI U YCAYTN.

15.2. B npoayktax uam ycnyrax Onepatopa MOryT TaKXe WCNO/Jb30BaTbCA WM nNpeanaratbcA
NPOAYKTbI MW YCAYTU CTOPOHHUX Pa3paboTyumnKos.

15.3. YnpasneHue nHbopmaLmei, KOTOPYH cOBMPatoT CTOPOHHME Pa3paboTUMKK M KOTOpasa MOKeT
BK/OYATb [AaHHbIE O MECTOHAXOXAEHUN WAN KOHTAKTHYO WHOOPMAUMIO, peryanpyeTtca
NOSINTUKaMUN KOHOUAEHUMANBHOCTU STUX CTOPOHHUX KOMMaHWN.

15.4. OnepaTtop pekomeHAayeT ABOHEHTY NPW UCNOAb30BaHMM NPOAYKTOB CTOPOHHUX MOCTABLLMKOB
n/Man  cepBuC-NpoBaliepoB O3HAKOMWUTLCA C MOJAUTUKON KOHOMAEHUMANbHOCTM  TaKMUX
NMOCTaBLLNKOB.

15.5. /liobble aeinctsmaA, coseplueHHble ABOHEHTOM MPU MCMOJb30BaHMM NPOAYKTOB W/Unaun ycayr
CTOPOHHMX NOCTaBLUMKOB U/UAN CEPBUC-MPOBAAEPOB, CUMTAIOTCA AENCTBUAMM ABOHEHTa U He
OTHOCATCA K HacToaleMy aorosopy. OnepaTtop He HeceT nepes AGOHEHTOM OTBETCTBEHHOCTM 33
Takue aenctena NM6o pesynbTaTbl TaKUX AENCTBUN.

16. PesepBHOe KoNupoBaHUe JaHHbIX ABOHEHTa

16.1. MHPOpMauMOHHbIe cuctembl OnepaTopa, Bpemsa OT BPEMEHM aBTOMATMYECKM CO3A4at0T
pe3epBHble  KOMWMM  AaHHbIX. CUCTeMa pes3epBHOr0  KOMMPOBAHUA  MOXKET  XPaHWUTb
HeorpaHMYeHHOEe KOJIMYECTBO Pe3epBHbIX KOMMIA MAacCMBOB AaHHbIX ABOHeHTa;

16.2. Echn ABOHeHT no nobbiM HesasBucAWwMM oT OnepaTopa NPUYMHAM, HE MOoJb3yeTca ycayramum
Onepatopa B TeyeHne 90 (meBsHocTa) AHen, OnepaTop coxpaHsAeT 3a coboi NpaBo yaanATb
pe3epBHble KONWWK, CBA3AHHbIE C 3TUM ABOHEHTOM.

16.3. Bo Bpema pe3epBHOro KONMPOBaHUA BbINOJIHAETCA KONMPOBAHME HACTPOEK U XapaKTepUCTUK
Ab6oHeHTa, ntobbix coobuweHnit, doTtorpadmin Kn Buaeo3anucer, AOKYMEHTOB, [AaHHbIX
NPUAOXKEHWUI, HACTPOEK MECTOMNOIOXKEHMUA

16.4. Onepatop A406POCOBECTHO M HAa AO0/KHOM NpPodeccMoHaibHOM ypoBHe obecneynmBaeT paboty
Cny»6bl pe3epBHOro KOMMPOBAHUA M €ro COOTBETCTBME MPUHATBIM B Kbiprbi3ckol Pecnybauke
CTaHZapTam obecneyeHuns MHGoOpmMaLMOHHOM 6e3onacHoCcTyU.
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16.5. Bmecte ¢ Tem, Onepatop, He rapaHTUpyeT, 4YTo Ntobble pe3epBHble MaTepuasnbl, KOTopble
XPAHATCA AW K KOTOpbIM ABOHEHT noJsiydaeT AOCTyn Yepes cayKby pe3epBHOro KONMpPoBaHMA,
COBEPLUEHHO 3aLUULLEHDbI OT HENPeAHAMEPEHHOro MOBPEXAEHUA, NOPYM, NOTEPU UM YAANIEHUS,
COrNacHO YCNOBUAM HACTOALLLEro Aorosopa. B atom cnyvae, Onepatop He HeceT OTBETCTBEHHOCTU
3a noboe nospexkaeHMe, Nopuy, yTepro U yaaneHue pe3epBHbIX KOMUi, NOCKOAbKY ABOHEHT
06A3aH camocToATenbHO obecneuymBaTb XpPaHEHWE KAaK MUHUMMYM OLHOW Pe3epBHOM KOMuu
CO6CTBEHHbIX AAHHbIX.

16.6. Ana ynobctBa A6oHeHTa M no ero 3anpocy, Onepatop MOMKET co34aTb 3aWMbPOBaHHYO U
3alUMLLEHHYID PEe3epBHYIOD KOMWIO MACcCMBA AaHHbIX, 4YTO ABAAETCA LO0NONHUTENbHOMN
onnaynsaemon ycayron. CTOMMOCTb TaKOW pe3epBHOM KOMUM perynvpyeTca OTAeNbHbIM
[0roBOPOM.

17. MopAapok BHeCEeHUA U3MeHeHU U gonoaHeHuit B [loroBop

17.1. OnepaTop MMeeT NPaBoO B OAHOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEeHUA 1 (UKn) 4oNONAHEHUA
B HacToAWMN [loroBop, B TOM YnC/ie U3MEHEeHUs TapndoBs, cocTaBa M YC/IOBUI NPeaoCTaBIeHns
Ycayr no HacTosawemy JJorosopy, ¢ ysegomneHmem 3a 15 (naTHaauaTb) KaneHgapHbIX AHEN.

17.2. U3ameHeHua u (Mnun) gononHeHus, BHocUmble OnepaTopom B HacToAWwmMn [oroBop, B CBA3U C
M3MEHEHMEM 3aKOHOAATENbHOrO M HOPMATUBHOIO pPerynpoBaHusA, BCTYMaldT B  CUAYy
OZHOBPEMEHHO C BCTYMAEHUEM B CUY U3MEHEHUN, YKA3aHHbIX B 3TUX aKTaX, C OMNoBeLLeHMEM
AboHeHTa — nyTem Ny6MKaLMK CCbIIKM HA NMPOEKT COOTBETCTBYIOLLErO HOPMATUBHO-NPABOBOTO
aKTa — Ha opuumanbHom Beb-caliTe OnepaTtopa.

17.3. U3ameHeHna u (MAun) gononHeHusa, BHocumble OnepaTopom MO COBCTBEHHOM WHMUMATUBE,
BCTYNaloT B CMAYy nocse ux onybnvMKkoBaHWs Ha caiite Onepatopa - www.dostek.kg ¢ pathl,
yKa3aHHol OnepaTopom.

17.4. OnepaTop 06A3yeTca ny61nKoBaTb MU3MEHEHUA U (MIM) AONOAHEHNA, BHOCMMbIE B HACTOALLUMIMA
[oroBsop, B CPOK He MeHee Yem 3a 15 (nATHaAuaTbh) KaneHAapHbIX AHEN A0 BCTYNAEHUA UX B CUAY.

17.5. B cnyyae, ecit ABOHEHT BbIpasuT CBOE Hecoraacue B MMCbMEHHOM BUAE C USMEHEHMEM U (M)
[onosiHeHWemMm HacTtosAwero [lorosopa, B TOM 4ucae C M3MeHeHuem TapudoBs, HacToAmMn
Jorosop cymMTaeTca aBTOMATUYECKM NPEKPATUBLLMM CBOE AeNCTBME MO OTHOLIEHUIO K AaHHOMY
AboHeHTy no ucteyeHmun 30 (TpMALATM) KaneHAapHbIX AHel co AHA nosydyeHus Onepatopom
yBegomneHus AboHeHTa.

17.6. C uenbto obecneyeHmA rapaHTMPOBAHHOIO M CBOEBPEMEHHOIO0 03HAaKOMJIEHMA BCceX ABOHEHTOB,
npucoeauHUBLLMXCA K HacToswemy [orosopy, ABOHEHT 06fA3aH He perke ofHoro pasa B 15
(nATHagLaTb) KaneHAapHbIX AHEN 3axo4MTb Ha caT OnepaTopa - www.dostek.kg

17.7. ameHeHuA n (nan) 4onosHeHMA, BHOCUMble B HacToAwMi Jorosop, 1M60 B NPUAOKEHUS K
HacToAwemy [JoroBopy, SBAAIOWMECH €r0 HEOTbEM/IEMOM YacTbto, PACNPOCTPAHAOTCA Ha BCEX
ABOHEHTOB, NPUCOEAUHMBLLMXCA K HacTosAwemy [lorosopy.

18. CpoK AeiicTBUA U yCN0BUA NPEKPALLLEHUA U pacTopKeHua [lorosopa

18.1. HactoAawwmin [loroBop BCTynaeT B CUAYy C MOMEHTA €ro NognucaHns 1 gencrTeyeT B TeYeHe CPoKa
aevictema LM AboHeHTa.

18.2. Cpok peiictemA SUIM, BblAaHHOW YA0CTOBEPAOWMM LEHTPOM M XpaHAwenca Ha Ob6navyHom
3awmueHHom Hocutene E-Cloud 3LMN, aBToMaTMYecKM NposioHrMpyeTca (npogaesaeTtca) nocne
ncrteyeHua 1 (oaHoOro) KaneHaapHOro roaa ot Aathl Bbiaaum ILMN, ecau:

18.2.1. 3a 30 (TpuauaTtb) KaneHAapHbIX AHEN A0 ucTedeHns cpoka UM HM oaHa M3 CTopoH
He 3aABMUT O pacTopKeHumn [lorosopa;
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18.2.2. B PEKBU3NTAX KOMMNAHMUN HE NPOU3OLLAN M3MEHEHUA NO CAeayHOWMM NO3ULMUAM:
18.2.2.1. WHH komnanuu;
18.2.2.2. HaumeHOBaHMe KOMNAHWMU;
18.2.2.3. MecToHaxoxaeHue KomnaHuu (ropoa/ceno);
18.2.2.4. ®UNO Bnagenoua dUIM;
18.2.2.5. [JonxHocTb BRagenoua ILM;
18.2.2.6. Cepwua nacnopTta Bnagenbua dUIM;
18.2.2.7. DNEKTPOHHbIN aapec.

18.2.3. PEKBU3UTDLI, YKa3aHHbIX B M. 18.2.2. 66l M3MEHEHbl, TO HEOBXOAMMO NpPUCAATb
KOMuM NoaTBep:KAaloLWNX JOKYMEHTOB Ha 3/1eKTPOHHbIN agpec office@dostek.kg ao
ncTeveHuna cpoka dLM.

18.2.4. Ha MOMEHT UcTevyeHns cpoka I, co ctopoHbl ABOHEHTa NpoM3BeaeHa onaaTa 3a
2UN Ha cneaytowmi rog,

18.3. Cpok ageticteua ILM, BblaaHHOW Y40CTOBEPAOWMM LEHTPOM M XpaHAWencs Ha ¢pu3myeckom

3awmueHHom Hocutene RuToken 3N, nponoHrupyetca (npoanesaetca) nocne ucreyeHus 1

(ogHoOro) KanengapHoro roaa ot gatbl Bbigayuun UM npu ycnosuu:

18.3.1. ecnu 3a 30 (TpuAauaTth) KaneHOapHbIX AHEN A0 UcTevyeHUs cpoka dUM HM oaHa u3
CTOpOH He 32ABUT O pacTopkeHun [Jorosopa;

18.3.2. YTO B PEKBM3UTAX KOMMAHUM He MNPOU3OLAN M3MEHEHUA MO C/AeayloWwmm
NoO3MLUNAM:

18.3.2.1. WHH komnanuu;

18.3.2.2. HaumeHOBaHMe KOMNAHUMU;

18.3.2.3. MecToHaxoaeHune KomnaHuu (ropoa/ceno);
18.3.2.4. ®WNO Bnagenbua dUIM;

18.3.2.5.  JdonxHocTb Bnagensiia LMM;

18.3.2.6. Cepwua nacnopTta Bhagenbua dUIT;

18.3.2.7.  DneKTPOHHbIN agpec.

18.3.3. €C/IN PEeKBU3UTbI, YKas3aHHbiXx B M. 18.3.2. 6blAM M3MEHEeHbl, TO HeobxoAumMo
npucnatb KOMMM NOATBEPNKAAIOWMX OOKYMEHTOB HA 3/IEKTPOHHbIN  aapec
office@dostek.kg nan nmeTb npm cebe npu noceuteHnm opuca Onepatopa, HA MOMEHT
ncTevyeHuna cpoka dLM.

18.3.4. noceweHuna opuca Onepatopa Bnagenbuem UM nan ero goBepeHHbIM NLOM,
nMerowmm npu cebe sawmiLeHHbIM HocuTenb RuToken 3UIM, Ha MOMEHT UcTeyeHus
cpoka 3U[T;

18.3.5. €C/IN Ha MOMEHT MucTeyeHua cpoka UM, co ctopoHbl AboHeHTa npousBeaeHa

onnara 3a 3UMN Ha chegyowmii roa.
18.4. Hactoawmit loroBop MOXKeT 6biTb OCPOUYHO NPEKPALLEH B CyYaAnAX:
18.4.1. MpepnBapuUTENbHOIO MNUCbMEHHOro yBegomneHus A6oHeHTom OnepaTopa o
npekpaweHnn HactoAwero [loroBopa, HaMnpaB/leHHOro B CPOK He meHee Yem 3a 30
(TpMALaTh) KaneHOapHbiX AHeW A0 (GAKTUYECKOro MPEeKPaLleHUs HACTOSALLEro

Jorosopa;

18.4.2. Hecornacusa A6oHeHTa C BHecéHHbiIMM OnepaTopoM U3MEHEHUSMU U (1K)
JgononHeHuAMM Hactoawero J[florosopa B cooTBetcTBUM ¢ n.17.5 Hactoawero
Jorosopa;

18.4.3. OTKasa KaKoro-nmbo 13 rocyaapCTBEHHbIX OpPraHoB WAM BCeX cpasy oT

nucnosnb3oBaHmsa cuctembl COYM npU MPUHATUM  3JIEKTPOHHOM OTYETHOCTU OT
AbBoHeHTOB Yepes MHTepHeT;
18.4.4. HactynneHna ob6ctoaTenbCcTB cornacHo n. 7.3. HactoAwero Jorosopa;
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18.4.5. Mo peweHuto cyaebHbIx OpraHos;
18.4.6. B MHbIX cly4anx, yCTaHOBAEHHbIX AENCTBYIOLLMM 3aKOHO4ATEIbCTBOM KblprbI3CKowm
Pecny6auku.

18.5. MNpwu npeKpaleHnn gencrema Hactosawero Jlorosopa ABoHeHT 1 OnepaTtop B TedyeHue 5 (nNaTum)
pabounx AHel COCTaBAAOT B3aUMHbIN AKT CBEpPKU. BbifiBNeHHas MO pe3ynbTaTaM CBEpPKMU
3340/1KEHHOCTb B NONb3Y 0AHOW U3 CTOPOH NOA/IEXUT onnate B TedeHue 5 (natun) pabouunx gHei
C MOMeHTa nognucaHma CTopoHaMu AKTa CBEPKM NYTEM NepevyncNeHna Ha PacyeTHbIM CYET No
peKBM3NTaM, YKa3aHHbIM B HacToAwem [JoroBope, Wan HaIMYHbIMU AEHEXKHbIMU CpeacTBaMMU B
Kaccy CTOpOHbI, Nepes KOTOPO MMEETCA 3aZ0/1IKEHHOCTb.

18.6. 3a npocpoyKy B onsiaTte BUHOBHasA CTOpoHa ynaauynBaeT neHwo B pasmepe 1 (oAWH) NpoLEHT OT
CYMMbl 33Z,0/1XKEHHOCTM 32 KaXAblN AeHb NPOCPOUKU.

19. PaspeweHue cnopos

19.1. Bce crnopbl M pa3Hornacusa, BO3HUKLIME Mexay AboHeHTamun 1 OnepaTopoM B XO4e UCMOSHEHUS
HacToAwero [loroBopa, nognexaT paspeLwleHnto MyTéM NpoBeAeHNA NeperoBopos.

19.2. Cpok paccmoTpeHua npeTeHsuii - 30 (TpuauaTte) KaneHaapHbIX AHEN C MOMEHTa NoydYeHus.

19.3. B cnyyae HEBO3MOXKHOCTM paspeLleHns CropHbIX CUTYaLmMii NyTEM NpoBeAEeHUs NeperoBopos,
OHW noanexaT paccMoTpeHuUto B cyaebHOM nopsake B COOTBETCTBMM C TpeboBaHMAMM
AelcTByloLLLero 3aKkoHoaaTenbcTBa Kblprbi3ckoi PecnybavKku.

20. 3aKnuuTenbHble NONOXKEHUA

20.1. TpeboBaHMA K NEPCOHAIbHOMY KOMMbIOTEPY M NpPOorpammHomMy obecrnevyeHnto AGOHeHTa:

20.1.1. LleHTpanbHbIA Npoueccop MOLLHOCTAMMU He HuxKe Intel Pentium 4 ¢ yactoton 1.7
Mu,;
20.1.2. OnepaTtrBHas NamaTb He meHee 176;
20.1.3. OnepaumoHHasa cuctema Microsoft Windows XPSP3, Microsoft Windows 7 wnnu
HoBee;
20.1.4. Bpaysep Mozilla Firefox, Google Chrome naun Opera ASA Opera nociaegHux Bepcuii;
20.1.5. B cnydyae mcnonb3oBaHMA 3alumuieHHoro Hocutena UM RuToken Heobxoaumbl

npeaycraHosneHHoe MO:
20.1.5.1. Opansep RuToken 3LM;
20.1.5.2. MnaruH ana 6paysepa RuToken ILMN.
20.2. Bce BOMpoOCbl, He yperyanpoBaHHble HacToAWMM [OroBopom W MPUAOKEHUAMWU K HeMmy,
ABNAOLMMUCA €0 HEOTHEMIEMOM YACTbIO, PEryaNpYOTCA AENCTBYIOLMM 3aKOHOAATEIbCTBOM
Kblprbi3ckoi Pecnybamnku.

21. PekBu3utbl 0cO0 «DOS TEK GROUP» (4OC T3K reynn):

r.buwkek, yn.KoeHkososa, 8
MHH:00211200910051
Koz OKNO: 26804954

Per Ne Cou.dpoHpa: 04-58756

YIHC: 001 OKTAGpbCKOro paioHa
P/cuet 1280010015061112
BMK: 128001
3A0 KICB

16



